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JOB DESCRIPTION & PERSON SPECIFICATION

	SERVICE AREA:
	Adult Social Care 
	
DATE PREPARED: 19/11/24

	SECTION: 
	Adult Services
	
GRADE: 8

	
	
	

	JOB TITLE: 
	Optimised Handling Practitioner
	
EVALUATION RESULT: 282

	EVALUATION DATE:
	9 September 2025
	JE NUMBER: NC5045

	ROLE & PURPOSE OF JOB:  
The Adult Social Care vision in Hull is of ‘a life not a service’.  Adult Social Care is person centred and focuses on individuals’ strengths to support them to take control of improving their own health, resilience and wellbeing. We want to maximise people’s independence so individuals can achieve their goals and aspirations and live life to the fullest. We work creatively with individuals, local communities and our partners, empowering them to deliver the best possible outcomes for people and to create a positive Adult Social Care culture.

The purpose of this post is to complete moving and handling assessments, and reviews, for adults with care and support needs to optimise their care. The post holder will work within an optimised handling team in the delivery of meaningful, person centred and solution focused interventions which identify the person as the expert in their life. To optimise the moving and handling of individuals to maximise their independence and dignity. This includes provision of a range of standard and bespoke specialist equipment, including around beds and seating. 

The post holder will manage their own complex clinical case load, and prioritise effectively. To practice with increasing decision-making autonomy in situations of increasing complexity, risk, uncertainty and challenge. This will include being able to proficiently use a range of IT systems relevant to the role. To actively work as part of the whole service system, supporting colleagues in the day-to- day running of the service area including undertaking duty, triage of new referrals, RAG rating, and other duties in line with business needs.  The post holder will undertake an accredited ‘Key Trainer/Train the trainer’ Moving and Handling course, to enable them to provide specialist advice and support to care providers, formal and informal carers, and deliver classroom-based training as required. 

In addition to the core role, the post holder will work independently at the level of trusted assessor level 3 and 4 (minor adaptations/ equipment/ non-complex major adaptations), or with support of an appropriate clinician for complex cases. Work with confidence to undertake or contribute to, the Statutory Assessment and review of individuals with care and support needs, Mental Capacity Assessments and Best Interest Decisions. To access community resources and social prescribing for information and advice about community groups and voluntary organisations, and to assist people to do so. The post-holder will support the understanding and application of a trauma informed practice, rights based practice and promote equality. 

The post-holder will provide leadership through sharing of technical expert information, advice, support and training to the wider staff group, making sure there is suitable availability of Moving and Handling support across teams. They will support progression of other staff and students and be expected clinically supervise.



	PRINCIPAL ACCOUNTABILITIES:
Please note decision making must be included within the Principal Accountabilities

	1.
	To promote and safeguard the welfare of vulnerable adults and children.


	2.
	Statutory Obligations - To have knowledge of the Care Act 2014, Mental Capacity Act 2005 and Human Rights Act 1998 able to apply them to practice to enable people’s independence.  To apply Making Safeguarding Personal. 


	3.
	The post holder will be an ambassador for safe, efficient and innovative ways of working, adhering to legislation and promoting evidence-based practice and musculoskeletal health. To challenge poor moving and handling practices and unsafe risk management decisions. To lead and provide supervision to other staff in developing their skills and confidence in this area. 


	4.
	The post holder will enable people to maintain their independence, wellbeing and access to community organisations. To support the individual to develop relationships with friends and family members. 
To undertake specialist and complex assessments for provision of equipment and adaptations. 
The post holder will complete or review Care Act Needs Assessments.  


	5.
	To provide interventions that prevent further decline in independence and / or inappropriate delay in hospital discharge, or inappropriate admission into hospital. 
To ensure equipment is provided in a timely and responsive way. 
To complete risk assessments to ensure suitability, safety and effectiveness of equipment and the completion of complex clinical assessments for the request and provision of bespoke and highly specialist equipment. They will engage and instruct the person and carers in the safe use of equipment and adaptations.  
 
The post holder will work closely with relevant parties to provide specialist advice, information, instruction and training in all aspects relating to the persons moving and handling needs, particularly where the needs are complex. 


	6.
	Manage and prioritise individual case load activity on a regular and agreed basis. The post holder will provide leadership, caseload oversight and clinical supervision for the Optimised Handling Associate Practitioner / Occupational Therapy Assistant. To seek advice and support from Optimised Handling Lead Practitioner / line manager wherever needed.  To operate at all times in a person-centred way, coproducing solutions as far as possible face-to-face with the person who will use the services. Use relevant IT systems for recording and ordering of equipment.  


	7.
	To encourage support for carers, the use of self-assessment and through confident, dynamic provision of information and advice to help people connect with their communities and increase people’s choice and options. 


	8.
	To work with other professionals such as Care Providers, care staff, Social Worker Assessors and OTs. Building relationships with other professionals, service users and their families.


	9.
	Leading in the triage and prioritisation of referrals where an assessment is identified as needed. Supporting the Optimised Handling Associate Practitioner with more complex decision making relating to triage and duty.


	10.
	Provide advice, support and direction on primary legislation e.g., Mental Health Capacity Act, Human Rights Act, Care Act, Health and Safety at Work Act and Housing Regeneration Act. To apply Making Safeguarding Personal.  

To ensure practice in Moving and Handling of people is compliant with the law. 
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	CORPORATE JOB REQUIREMENTS (Do not delete or amend any of this section)

	1. POLITICAL RESTRICTIONS
THIS POST IS POLITICALLY RESTRICTED UNDER THE PROVISION OF THE LOCAL GOVERNMENT AND HOUSING ACT 1989 ON THE BASIS OF THE FOLLOWING CATEGORY:
THIS POST IS NOT POLITICALLY RESTRICTED


	2. DIGNITY AT WORK
To show, at all times, a personal commitment to Looked after Children and treating all service users, customers and colleagues in a fair and respectful way, which gives positive regard to people’s differences and individuality (for example, gender, gender identity, nationality or ethnic origin, disability, religion or belief, sexual orientation, age).  Assists in ensuring equal access to services and employment opportunities for everyone and promotes the Council’s Equal Opportunities in Employment Policy.

	3. HEALTH AND SAFETY
The Health and Safety at Work etc. Act 1974 and associated legislation places responsibilities for health and safety on Hull City Council, as your employer and you as an employee of the council. In addition to the Councils overall duties, the post holder has personal responsibility for their own health, safety and wellbeing and that of other employees; additional and more specific responsibilities are identified in the Council’s Corporate H&S policy.

	4. GENERAL
The above principal accountabilities are not exhaustive and may vary without changing the character of the job or level of responsibility. The postholder must be flexible to ensure the operational needs of the Council are met.  This includes the undertaking of duties of a similar nature and responsibility as and when required, throughout the various work places in the Council.



	
DIMENSIONS:  
All sections should be completed – if there aren’t any state ‘none’

	1.Responsibility for Staff:
·  Clinically Supervise the Optimised Handling Associate Practitioner 

2.Responsibility for Customers and Clients:

· To ensure compliance with Health and Safety standards for all people, informal and formal carers, to enable and support access to the voluntary and community sector, local community, universal services and the development of personal skills, knowledge and abilities, as well as assessing / providing appropriate equipment / adaptations to promote independence. 

3. Responsibility for Budgets:

· To work within delegated budgets for equipment, make applications in line with policies and procedure to secure funding agreements for specialist equipment and adaptations. 

· Ensure an audit trail of decision making for any equipment or service spend.

4.Responsibility for Physical Resources:

· Responsible for ensuring that items of equipment used for assessment or training purposes  are fit for purpose, ordering and recording stock items in accordance with the agreed procedures.



	WORKING RELATIONSHIPS:
All sections should be completed – if there aren’t any state ‘none’

	
1.	Within Service Area/Section

Reports to:
Optimised Handling Practice Lead Manager 
Integrated Operational Service Manager
Principal Occupational Therapist

Supports:
Optimised Handling Associate Practitioner

Works with: 
Team managers
Social Workers
Occupational Therapy Assistants
Social Care Advisors 
and with colleagues within the immediate service area such as the Supporting Independence Team etc.

2.	With Any Other Council Areas

Council Housing Teams
     Housing Adaptations Team
Private Housing Grants section
Equalities Team
Benefits and Welfare Advice
Customer Service Centres/ call centres
Environmental Health 
Carer support services
Regulated Services 
Other areas as required. 


3.     With External Bodies to the Council

Disabled People and their families
Health Staff e.g. Consultants, GP, O T and Physiotherapists
Department of Work and Pensions
Voluntary Organisations
Independent Providers of care and support
Registered Social Landlords/ Housing Trusts and Associations and other housing providers
Architects, Surveyors, Building Contractors
Manufacturers and Suppliers of equipment
Community Equipment Service 
Voluntary and community sector agencies, health, education and police within the locality/across the city and with other local authorities and social care.





	ORGANISATION CHART: Please Provide Job Titles and Grades


	

	
	
	Immediate Line Manager
Optimised Handling Practice Lead Manager
Grade 10

	
	
	

	Other jobs (peers) that report to immediate line manager
Optimised Handling Associate 
Grade 6
	
	This Position
Optimised Handling Practitioner

	
	
	

	
	
	Direct Reports
None







	
	Supporting Information 
(if applicable)

	PHYSICAL DEMANDS:
Physical Effort and/or Strain – (tiredness, aches and pains over and above that normally incurred in a day to day office environment).
	Requires travelling around the city and sometimes out of area. Will be required to carry and fit large and bulky equipment up to 10KG, which may require lifting over obstacles (e.g. bathlift past a stairlift). Will be required to participate in the moving and handling of people, including periodically pushing and pulling wheelchairs.

	WORKING CONDITIONS:
Working Conditions – (exposure to objectionable, uncomfortable or noxious conditions over and above that normally incurred in a day to day office environment). 
	Will be required to visit people and carers in a range of environments, these include residential care, hospitals, own home. Due to working in a range of home environments may be subject to un-sanitary conditions. Lone working

	EMOTIONAL DEMANDS:
Exposure to objectionable situations over and above that normally incurred in a day to day office environment.
	Will be required to work with and engage a range of people and carers who maybe be hostile or difficult to help or have a range of challenging conditions e.g. terminally ill, substance misuse and mental illness. Will be required to engage hard to help, challenging and sometimes unpredictable people and carers.  






	
PERSON SPECIFICATION
	Cross  relevant column
	List code/s*

	The information listed as essential (the column that is shaded) is used as part of the job evaluation process.  The requirements identified as desirable are used for recruitment purposes only.
*Codes: AF = Application Form, I = Interview, CQ = Certificate of Qualification, R = References (should only be used for posts requiring DBS’s), T = Test/Assessment, P = Presentation
	Essential
	Desirable
	How identified 

	1. 
	Qualifications:

	
	Registered Professional in a relevant field (such as Occupational Therapist, Physiotherapist, Paramedic, Registered Nurse etc.)

OR

Qualification to level 5 or above in a relevant subject involving principles of biology/physiology, with the ability to demonstrate in-depth knowledge of human anatomy and how this impacts on moving and handling e.g. Sports Science / Ergonomics and Human Factors.  
	|_|
	
	AF , CQ


	
	Evidence of previously completing Advanced Moving and Handling of People training
	|_|
	
	AF , CQ

	
	Evidence of previously completing RoSPA accredited Key Trainer / ‘Train the Trainer’ course (e.g. Level 3 Award in Safer People Handling Trainers), or equivalent or complete within 12 months 
	|_|
	
	AF , CQ

	
	Trusted Assessor level 3 qualification (equipment and minor adaptations) OR ability to complete within 6 months
	|_|
	
	AF

	
	Trusted Assessor level 4 qualification (Assessing for Major adaptations) OR ability to complete within 12 months
	|_|
	
	AF

	2. 
	Relevant Experience:

	
	Experience of working with vulnerable adults in a professional capacity.
	|_|
	
	AF

	
	Experience of moving and handling of people with complex needs, using a wide range of moving and handling equipment in practice
	|_|
	
	AF

	
	Experience of completing manual handling risk assessments and care planning
	|_|
	
	I , T

	
	Experience of team working within a multi-disciplinary and/or multi-agency environment
	|_|
	
	AF , I 

	
	Experience of supporting colleagues, including providing informal and/or formal training to others
	
	|_|
	AF /, I

	
	Experience of working within legislative frameworks e.g. the Manual Handling Operations Regulations 1992 (MHOR) (as amended 2002) Care Act, MCA, Human Rights Act.
	|_|
	
	AF

	3. 
	Skills (including thinking challenge/mental demands):

	
	Ability to form and maintain appropriate relationships and personal boundaries with team members, multi-agency colleagues and vulnerable adults 

	|_|
	
	AF

	
	Ability to move and handle people with complex needs. 
	|_|
	
	I

	
	To be proficient in the use of a wide range of moving and handling equipment
	|_|
	
	AF

	
	Ability to work with a diverse and varied group of people which will include vulnerable adults.
	|_|
	
	AF

	
	Ability to independently plan use of own time, co-ordinate and prioritise potentially conflicting demands and work to deadlines
	|_|
	
	AF, I

	
	Ability to use own initiative, reasoning and lateral thinking to be able to come up with creative solutions to problems
	|_|
	
	AF, I

	
	Ability to use professional judgement to determine needs of individuals, balanced against the risk to the individual, staff and carers
	|_|
	
	AF, I

	
	Advanced ability to identify and manage risks associated with moving and handling and use an ergonomic approach to the planning/design & implementation of safer systems of work (producing thorough and concise risk assessments and care plans where required)
	|_|
	
	AF, I, T

	
	Ability to clinically supervise or manage others  
	
	|_|
	AF

	
	Ability to use Microsoft office systems and specific ICT applications relevant to the role

	|_|
	
	AF, I

	4. 
	Knowledge:

	
	A knowledge and commitment to safeguarding and promoting the welfare of vulnerable adults
	|_|
	
	I

	
	Working knowledge of the Health and Safety at Work Act (1974)
	|_|
	
	AF , I

	
	Knowledge of the Care Act (2014), Mental Capacity Act (2005) and 
Human Rights Act (1998)
	
	|_|
	AF

	
	A practical knowledge and understanding of multiple medical conditions, together with an ability to apply this in practice when working with people
	|_|
	
	AF, I, T

	
	Good working knowledge of biomechanical principles and how these relate to evidence-based practice
	
	|_|
	AF

	
	Good knowledge of physiology and anatomy and how these 
apply to manual handling, including the safe moving and handling
of people, to maintain the health and safety of individuals
completing the handling operations
	|_|
	
	AF, I

	
	Knowledge of person-centred and strengths-based approaches
and how these work in practice
	|_|
	
	AF, I

	
	A working knowledge and understanding of the principles of co-production, working in person-centred ways, and how to develop resilience and improve wellbeing
	

	|_|
	AF

	
	Awareness or knowledge of Trauma Informed Practice 
	
	|_|
	AF, I




	5. 
	Interpersonal/Communication Skills:
Verbal Skills

	
	Ability to establish professional, effective working relationships with a range of partners/colleagues and vulnerable adults 
	|_|
	
	AF , I

	
	Ability to communicate clearly, appropriately and effectively in a range of situations including group meetings, on a one-to-one basis with individuals and on the telephone
	|_|
	
	AF, I

	
	Ability to work collaboratively with staff and other professional disciplines and communicate in an open and assertive manner
	|_|
	
	AF, I

	
	Presentation skills – ability to present information clearly to groups or individuals as needed
	|_|
	
	I

	
	Written Skills

	
	Ability to write clear and concise reports, letters, clinical notes, assessments and instructions in order to communicate complex information in an understandable manner.
	|_|
	
	AF, I

	6.
	Other:
	
	
	

	
	Must be able to drive and have access to a car to enable travel to various locations within the city, including transportation of small items of equipment as needed
	|_|
	
	AF

	
	Demonstrate commitment to personal and professional development
	|_|
	
	AF, I




	

	The requirements listed below are not considered during the job evaluation process, but are essential requirements for the role that will be assessed during the recruitment process.

	7. 
	Values and Competencies:

	
	The values and competencies listed below are all essential requirements for working at Hull City Council in any post; however, those that have been marked as essential have been identified as key for this role and will be measured as part of the selection process.  They are not required to be addressed in your application form.

	
	Values:

	
	People First
	☒	N/A
	I

	
	Respect
	☒	N/A
	I

	
	Learning
	☒	N/A
	I

	
	Ambition
	☒	N/A
	I

	
	Partnership
	☒	N/A
	I

	
	Competencies:

	
	Leading forward
	☒	N/A
	I

	
	Improving services
	☒	N/A
	I

	
	Analysis and decision making
	☒	N/A
	I

	
	Making things happen
	☒	N/A
	I

	
	Communicating with impact 
	☒	N/A
	I

	
	Collaboration 
	☒	N/A
	I

	
	Developing self and others
	☒	N/A
	I

	
	To access Our Values and Behaviours and Competency Framework, please visit the Council’s website – Hull City Council




	8. 
	Additional Requirements:

	
	Cross as an essential requirement if the candidate requires a Baseline Personnel Security Check (BPSS).
	☐	N/A
	

	9. 
	Disclosure of Criminal Record:

	
	The successful candidate’s appointment will be subject to the Council obtaining a satisfactory ENHANCED & ADULTS BARRING LIST CHECK Disclosure from the Disclosure & Barring Service (if crossed as an essential requirement). 
	☒	
	DBS Disclosure


	
	If the postholder requires a Standard or Enhanced DBS disclosure, the candidate is required to declare full details of everything on their criminal record unless the conviction/s and/or cautions are considered “protected” in line with filtering rules for DBS checks.
	☒	
	AF(after short listing)

	
	If the postholder does not require a DBS disclosure, or requires a Basic Disclosure check only, the candidate is required to declare unspent convictions only.
	☐	N/A
	AF(after short listing)
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