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JOB DESCRIPTION & PERSON SPECIFICATION 

	SERVICE AREA:

	Streetscene
	DATE PREPARED: March 2022
DATE UPDATED:  August 2023


	SECTION:

	Waste Contracts & Strategy

	GRADE: 		6


	JOB TITLE:

	Development Support Officer

	EVALUATION RESULT: 533

	EVALUATION DATE:
	12th December 2024
	JE NUMBER: NC4763


	DIGNITY AT WORK: To show at all times, a personal commitment to Looked after Children and treating all service users, customers and colleagues in a fair and respectful way, which gives positive regard to people’s differences and individuality (for example, gender, gender identity, nationality or ethnic origin, disability, religion or belief, sexual orientation, age).  Assists in ensuring equal access to services and employment opportunities for everyone and promotes the Council’s Equal Opportunities in Employment Policy.



	PURPOSE:
Support the development and design of new waste management services through research, evidence gathering and modelling of recommendations to strengthen the resilience of the service to deal with waste in accordance with the requirements of the Environment Act 2021.  

Responsibility for the practical implementation of new recycling schemes prior to becoming operational and co-ordination and management of third party contractors linked to container delivery, participation monitoring and ancillary services under the direction of the Strategic Development Manager.

Support the development and implementation of longer-term waste strategy with East Riding of Yorkshire Council and other contractual partners including new waste contracts and infrastructure.




	PRINCIPAL ACCOUNTABILITIES:
Please note decision making must be included within the Principal Accountabilities

	1.
	Statutory Obligations - 
To support the Council’s Strategic Development Manager to comply with the Council’s statutory duties as a waste collection authority and waste disposal authority and to ensure compliance with the Environmental Protection Act 1990, Environment Act 2021 and other associated legislation.

	2.
	Undertake desktop research on recycling and waste collection practices and strategies.  

	3.
	Carry out primary data collection in the field which will include the organisation and undertaking of participation monitoring and practical waste compositional work.  This will include sorting mixed waste into defined categories and weighing materials with a high level of accuracy to define the composition of certain waste streams including general waste and organic waste.  Present and provide the collected information and results to the Strategic Development Manager.

	4.
	Responsible for supporting the development of projects and/or task and finish groups through research, data provision, statistical analysis, contribution to formal reports and consultation in order to deliver service improvement under the direction of the Strategic Development Manager.

	5.
	Develop/follow methodologies for testing and trialling new theories and to co-ordinate and oversee associated practical fieldwork to determine whether they deliver the required results based on the direction of the Strategic Development Manager.

	6.
	Assist with transition and communication of any changes to recycling and waste services with all stakeholders by supporting the delivery of key milestones and associated project plans identified by the Strategic Development Manager. 

	7.
	Plan, co-ordinate and monitor the activity of ad hoc contractors/external service providers during periods of service change and longer term waste strategy implementation which may include but is not limited to container delivery, participation monitoring, waste compositional work, surveying for location of bin compounds for communal sites and installation of communal bin sites.

	8.
	Research national guidance and policy in relation to the circular economy and climate change and its impact on the Council’s climate change agenda, prepare/present summary advice to support the Strategic Development Manager in the compilation of reports and research papers.

	9.
	Engage with other Local Authorities to research and share best practice and information to inform suggestions for improvements to service outcomes.

	10.
	Arrange and administer external consultations with members of the public and other key consultees regarding changes to services

	11.
	Provide support for the administration of all relevant external contracts liaising with relevant internal departments as appropriate eg Finance, Legal, Procurement 

	12.
	To act on behalf of the Strategic Development Manager in their absence.

	13.
	The Health and Safety at Work etc. Act 1974 and associated legislation places responsibilities for health and safety on Hull City Council, as your employer and you as an employee of the council. In addition to the Councils overall duties, the post holder has personal responsibility for their own health, safety and wellbeing and that of other employees; additional and more specific responsibilities are identified in the Council’s Corporate H&S policy.


	GENERAL:
The above principal accountabilities are not exhaustive and may vary without changing the character of the job or level of responsibility. The postholder must be flexible to ensure the operational needs of the Council are met.  This includes the undertaking of duties of a similar nature and responsibility as and when required, throughout the various workplaces in the Council.






	
DIMENSIONS:  
All sections should be completed – if there aren’t any state ‘none’

	1. Responsibility for Staff:

Engage ad-hoc contractors to work on specific projects as and when required.

Responsible for supervising and co-ordinating temporary teams of staff during defined projects as identified by the Strategic Development Manager including container delivery, surveying, fitting and provision of communal bin compounds at flats and houses of multiple occupancy and waste compositional work.

2.	Responsibility for Customers/Clients:

To promote maximum participation from internal and external stakeholders. 

Responsible for interacting with the general public to inform and promote the Council’s recycling and waste services and wider waste strategy and communicate any new changes to the services.

Exercise discretion over responding to non-routine issues referring to programme leader and the wider team.

3.	Responsibility for Budgets:

None

4.	Responsibility for Physical Resources:

Responsibility for overseeing the distribution of waste containers forming part of trials or new recycling/waste services.

Responsibility for work mobile telephone and laptop (or any other Worksmart equipment).

Responsible for standard office equipment and maintenance of safe environment. 

Occasionally be responsible for equipment in use outside the office environment, e.g. laptop, projector, camera, or other exhibition equipment.





	WORKING RELATIONSHIPS:
All sections should be completed – if there aren’t any state ‘none’

	1.	Within Service Area/Section:

Regular liaison with staff within the Streetscene service area, including senior management.

Daily communication with the Waste Contracts and Strategy Officer and Waste Contracts and Strategy Manager, Commercial Waste Officer and Commercial Waste Team to ensure co-ordinated delivery of project objectives and an integrated team approach specifically between linked areas of work e.g. recycling and waste contracts.

2.	With Any Other Council Areas

Liaise with Council departments in the delivery of project milestones including Finance, Legal, Procurement

3.	With External Bodies to the Council

Networking with other Local Authorities and industry bodies to share best practice and undertake research. Communicating with Elected Members and members of the public in the context of consultations.  

Co-ordinating the activity and liaising with external service providers during large scale service changes including providing delivery timetables, schedules, routes and maps for distribution of recycling and waste containers for new collection services.


	ORGANISATION CHART: Please Provide Job Titles and Grades


	

	
	
	Immediate Line Manager
Strategic Development Manager G10

	
	
	

	Other jobs (peers) that report to immediate line manager
None
	
	This Position
Development Support Officer 

	
	
	

	
	
	Direct Reports
None











	
	Supporting Information
(if applicable)

	PHYSICAL DEMANDS:
Physical Effort and/or Strain – (tiredness, aches and pains over and above that normally incurred in a day to day office environment).
	Assistance with rollout of new services. Physically accompanying external contractors during the distribution and rollout of new containers to properties citywide.

Standing for several hours at a time and physically sorting waste when undertaking waste compositional work.

	WORKING CONDITIONS:
Working Conditions – (exposure to objectionable, uncomfortable or noxious conditions over and above that normally incurred in a day to day office environment). 
	Conducting of waste compositional work at the Transfer Station or on the street which will include physically sorting waste into defined categories to establish composition of waste streams.  This work can be unpleasant to undertake due to noxious odours and handling waste but will provide key baseline information.   This will be conducted over defined timed periods.  Each sample will take approximately 4 hours.

Working outside during specified periods related to obtaining participation monitoring data over a week or fortnight, once every quarter.

A significant amount of time will be spent out of the office in all weathers.


	EMOTIONAL DEMANDS:
Exposure to objectionable situations over and above that normally incurred in a day to day office environment.
	Communication with challenging members of the public.







	
PERSON SPECIFICATION
	Tick relevant column
	List code/s*

	The information listed as essential (the column that is shaded) is used as part of the job evaluation process.  The requirements identified as desirable are used for recruitment purposes only.
*Codes: AF = Application Form, I = Interview, CQ = Certificate of Qualification, R = References (should only be used for posts requiring DBS’s), T = Test/Assessment, P = Presentation
	Essential
	Desirable
	How identified 

	1. 
	Qualifications:

	
	Degree level or equivalent level of experience
	X
	
	AF,CQ

	
	Evidence of continuing professional development and/or membership of professional body
	
	
X
	
AF,CQ

	
	Project management qualification or experience
	X
	
	AF,CQ

	
	Holder of current, full UK driving licence
	X
	
	AF,I

	2. 
	Relevant Experience:

	
	Post graduate relevant work experience
	X
	
	AF

	
	Experience of working in an environmentally focused role and/or setting (could be paid or voluntary work)
	
X
	
	
AF

	
	Experience within the waste management industry either within the private or public sector 
	
	
X
	
AF,I

	
	Experience of researching, planning and delivering projects 
	X
	
	AF,I

	3. 
	Skills (including thinking challenge/mental demands):

	
	Strong analytical skills with the ability to process complex information and explain/present the information
	
X
	
	
I

	
	Ability to conduct research and interpret information
	X
	
	AF,I

	
	Motivated, driven and able to work autonomously
	X
	
	I

	
	Extensive IT skills including Microsoft Office
	X
	
	AF,I

	
	Ability to analyse and solve problems with an appreciation of possible longer-term implications
	
X
	
	
AF,I

	
	Ability to demonstrate clear thinking and decision making ability on the ground in practical situations
	X
	
	I

	
	The ability to collect, analyse and interpret data to produce recommendations for continued service development and improvement
	X
	
	AF,  I

	
	The ability to plan and organise work, work under pressure, deliver to timescales and report on progress in a succinct manner
	X
	
	AF,I

	
	Ability to demonstrate a flexible approach to working, adapt to new methods of working and develop innovative solutions to problems
	X
	
	I

	4. 
	Knowledge:

	
	Awareness of relevant legislation e.g. Environment Act 2021
	X
	
	AF, I, P

	
	Awareness of Waste Management Plan for England
	
	X
	AF, I, P

	
	Strong understanding of Hull City Council’s recycling and waste management services.
	X
	
	AF, I, P

	
	General knowledge of local Government and current Government agenda
	
	
X
	
AF, I, P

	
	Awareness and knowledge of waste collection methods and treatment technologies
	X
	
	AF, I, P

	5. 
	Interpersonal/Communication Skills:
Verbal Skills

	
	Ability to establish professional, effective working relationships with a range of partners/colleagues 
	
X
	
	
I

	
	Ability to build and manage effective relationships with internal and external stakeholders
	
X
	
	
I

	
	Clearly spoken with good interpersonal and presentation skills to represent the Council in a professional manner at all times
	
X
	
	
I/P

	
	Ability to adapt communication style to accommodate different audiences (senior managers, front-line employees, elected members, members of the public)
	
X
	
	
I

	
	Able to deal with sensitive or contentious issues in a sensitive manner
	
X
	
	
I

	
	Ability to guide and influence contractors and staff during the delivery of projects
	X
	
	I

	
	Ability to influence stakeholders regarding service changes.
	X
	
	I

	
	Ability to deliver clear and concise presentations on relevant subjects.
	X
	X
	I/P

	
	Written Skills

	
	Ability to write in a clear and structured manner with appropriate use of standard English 
	X
	
	AF,I

	
	Ability to present data and management information in a reasoned and logical manner
	
X
	
	
AF,I

	
	Ability to research, collate and present information from different sources and in different formats
	
X
	
	
I

	
	Produce clearly written advice for residents and commercial customers on service changes.
	X
	
	AF, I

	6.
	Other:
	
	
	

	
	Demonstrates a passion for the environment
	X
	
	AF,I

	
	Willingness to work flexibly across daytime, evenings and weekends from time to time
	X
	
	AF,I

	

	The requirements listed below are not considered during the job evaluation process, but are essential requirements for the role that will be assessed during the recruitment process.

	7. 
	Values and Competencies:

	
	The values and competencies listed below are all essential requirements for working at Hull City Council in any post; however, those that have been ticked as essential have been identified as key for this role and will be measured as part of the selection process.  They are not required to be addressed in your application form.

	
	Values:

	
	People First
	
	N/A
	I

	
	Respect
	
	N/A
	I

	
	Learning
	
	N/A
	I

	
	Ambition
	
	N/A
	I

	
	Partnership
	
	N/A
	I

	
	A copy of the Council’s Values and Behaviours can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	
	Competencies:

	
	Leading forward 
	
	N/A
	

	
	Improving services
	
	N/A
	

	
	Analysis and decision making
	
	N/A
	

	
	Making things happen
	
	N/A
	

	
	Communicating with impact 
	
	N/A
	

	
	Collaboration 
	
	N/A
	

	
	Developing self and others
	
	N/A
	

	
	A copy of the Competency Framework can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	8. 
	Additional Requirements:

	
	Cross as an essential requirement if the candidate requires a Baseline Personnel Security Check (BPSS).
	
	N/A
	

	9. 
	Disclosure of Criminal Record:

	
	The successful candidate’s appointment will be subject to the Council obtaining a satisfactory disclosure from the Disclosure & Barring Service (if crossed as an essential requirement). 
	
	N/A
	DBS Disclosure
OR
Basic Disclosure

	
	If the postholder requires a Standard or Enhanced DBS disclosure the candidate is required to declare full details of everything on their criminal record unless the conviction/s and/or caution/s are considered “protected” in line with filtering rules for DBS checks.

	
	N/A
	AF(after short listing)

	
	If the postholder does not require a DBS disclosure, or requires a Basic Disclosure check only, the candidate is required to declare unspent convictions only.
	X
	
	AF(after short listing)
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