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JOB DESCRIPTION & PERSON SPECIFICATION

	SERVICE AREA:

	Children, Young People and Family Services 

	POSITION NO: 	

	SECTION:

	Early Help 
	GRADE:   6


	JOB TITLE:

	Voice and Influence
Participation Youth Worker

	DATE PREPARED: 16 06 22

	EVALUATION DATE:
	27th July 2022
	JE NUMBER: NC4736


	DIGNITY AT WORK: To show, at all times, a personal commitment to Looked after Children and treating all service users, customers and colleagues in a fair and respectful way, which gives positive regard to people’s differences and individuality (for example, gender, gender identity, nationality or ethnic origin, disability, religion or belief, sexual orientation, age).  Assists in ensuring equal access to services and employment opportunities for everyone and promotes the Council’s Equal Opportunities in Employment Policy.



	PURPOSE:
To work with the voice and influence team in promoting and developing opportunities that enable young people to lead change and make key decisions that impact on the activities, services and organisations they access. 

Undertake consultation and engagement work with groups of vulnerable or marginalised young people to ensure their views and needs are heard and understood and to enable them to participate. This will inform service and policy development to ensure their needs are met. This will include young people who are: looked after, leaving care, SEND, experiencing poor emotional health, those who are home educated, at risk of exploitation, from BME communities (including asylum seekers and refugees), those at risk of involvement in the criminal justice systems, those educated in pupil referral units or at risk of exclusion from school, LGBT and questioning young people, those who have experienced domestic abuse and children in need.

The post holder will be key in being able to identify vulnerabilities within particular groups of young people to initiate and facilitate any support required to improve outcomes and give young people a voice. 

Develop, implement, and evaluate of a range of opportunities for young people to be involved in guiding, shaping and participating in key decisions that impact on activities, services and organisations that impact on them.

Support organisations across the partnership to respond effectively to young people’s identified issues and interests and involve them directly in decision making through voice and influence.

Work in partnership with a range of organisations to contribute to driving forward vulnerable and marginalised children and young people’s voice and influence in services, local areas, and the city as a whole, support their involvement in their local community, neighbourhood development and centrally. 

Identify opportunities for partner organisations to improve their systems for participation with vulnerable young people and support them effectively to do so.

Co-ordinate other specific work as identified as part of the citywide voice and influence plan. 

Contribute to building sustainable systems to improve voice and influence of vulnerable or marginalised children and young people whose voice is often not heard.

To implement the Voice and Influence strategy and Hear by Right including  supporting partner organisations to create a shared vision for participation across the city.

To promote United Nation Convention of the Rights on the Child and in particular Article 12. 



	PRINCIPAL ACCOUNTABILITIES:
Please note decision making must be included within the Principal Accountabilities

	1.
	To promote and safeguard the welfare of children, young people and/or vulnerable adults.

	2.
	To plan, project manage and deliver ways to embed the shared values in the voice and influence strategy and Article 12 UNCRC, to ensure young people’s views are heard and acted upon in the design and delivery of services, activities, and opportunities. 

	3.
	Responsible for completing and keeping up to date an audit of participation opportunities available to young people that facilitate young people’s participation in voice and influence activities. Be responsible for sharing the opportunities across a range of platforms to reach young people across the city, especially young people who face barriers to participation.  

	4.
	Initiate, facilitate and support the development of partnerships, project and events  alongside other teams across the City council and VCS to ensure the effective delivery of voice and influence opportunities, including HYPP, Young Mayor, SEND, HAF, YVIC and other emerging opportunities, to enable young people to participate in decision making, campaigns and influencing service design and delivery. 

	5.
	Contribute to the ongoing  assessment of the effectiveness of Voice and Influence work by contributing to the development and maintenance of a suite of relevant “performance information” (including data, quality indicators, outcomes etc.) Keep comprehensive records of young people’s participation, and skill development in the participation process, including recording the outcomes of sessions, activities and the difference young people have made.

	6.
	Build relationships, deliver training, advice, and guidance, and support a range of stakeholders to develop sustainable and meaningful engagement and participation activities, and structures for children and young people across organisations to ensure that young people’s involvement is meaningful, and that staff and young people are informed and prepared to participate in the process.  

	7.
	Recruit, train and support young people to volunteer to assist in the design, development, delivery and evaluation of participation and voice and influence work, including working with young people develop, deliver and evaluate participation training and information for young people and staff, to enable young people to particate, and for staff to understand how to ensure effective and participation. 

	8.
	To promote equality of opportunity by engaging with vulnerable and marginalised children and young people and those from minority or socially excluded groups. To undertake an annual audit of consultation, and participation  to identify underrepresented groups and reduce barriers to their engagement. 

	9.
	Manage and develop Participation Youth Support Worker to deliver the principal accountabilities of the posts whilst complying with Hull CC policies and procedures.  This includes day to day line management, supervision, and managing sickness and absence.  

	10.
	Undertake administrative tasks as required including record keeping, writing and submit reports to a range of audiences (e.g. partnerships, subgroups etc.).

	11.
	The Health and Safety at Work etc. Act 1974 and associated legislation places responsibilities for health and safety on Hull City Council, as your employer and you as an employee of the council. In addition to the Councils overall duties, the post holder has personal responsibility for their own health, safety and wellbeing and that of other employees; additional and more specific responsibilities are identified in the Council’s Corporate H&S policy.

	GENERAL:
The above principal accountabilities are not exhaustive and may vary without changing the character of the job or level of responsibility. The postholder must be flexible to ensure the operational needs of the Council are met.  This includes the undertaking of duties of a similar nature and responsibility as and when required, throughout the various workplaces in the Council.



	
DIMENSIONS:  
All sections should be completed – if there aren’t any state ‘none’

	1. Responsibility for Staff: 
Line management of Voice and Influence Support Worker including formal supervision, induction, PPD, sickness management and monitoring. Recruit, train and support young people to volunteer to contribute to the development, design, delivery and evaluation of consultation, engagement and participation activities. 

2.      Responsibility for Customers/Clients:
Engages directly with young people and works collaboratively with local authority staff and external partner agencies to develop and embed sustainable systems for consultation, engagement, and participation. Engage with young people from across Hull’s communities. 

3.      Responsibility for Budgets: 
Supporting and securing monitoring of external funding 

4. Responsibility for Physical Resources: 
Is responsible for identifying issues relating to managing risk in relation to young people’s invovment. 


	WORKING RELATIONSHIPS:
All sections should be completed – if there aren’t any state ‘none’

	1.	Within Service Area/Section: Quickly form supportive and effective close professional working relationships with the Voice and Influence Team, the Youth Development Service and colleagues across Early Help and Social Care in relation to enhance knowledge and understanding of young people’s participation.

2.	With Any Other Council Areas

Develop supportive and effective close professional working relationships with council areas responding to the Voice and Influence strategy and Hear by Right 

3.	With External Bodies to the Council

             Formulate professional working relationships with local partners e.g. schools, 
             delivery partners, VCS, etc. to support effective development and implementation of 
             the Voice and Influence strategy and the Hear by Right Framework.
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	ORGANISATION CHART: Please Provide Job Titles and Grades


	

	
	
	Immediate Line Manager
Voice and Influence Development Manger

	
	
	

	Other jobs (peers) that report to immediate line manager
Voice and Influence Forum Workers x2
Young People’s Targeted Engagement and Participation Officer
Family Engagement, Participation and Feedback Officer (SEND)

	
	This Position

Voice and Influence Participation Youth Worker 

	
	
	

	
	
	Direct Reports
Voice and Influence Participation Youth Support Worker








	
	Tick relevant level for each category
	

	
	Not applicable
	Low
	Moderate
	High
	Very High
	Intense
	




Supporting Information 
(if applicable)

	PHYSICAL DEMANDS:
Physical Effort and/or Strain – (tiredness, aches and pains over and above that normally incurred in a day to day office environment).
	
	ü


	
	
	
	

N/A
	Delivery of activities within schools, youth groups, outreach, and city-wide events

	WORKING CONDITIONS:
Working Conditions – (exposure to objectionable, uncomfortable or noxious conditions over and above that normally incurred in a day to day office environment). 
	
	ü

	
	
	
	

N/A
	Delivery of activities within schools, youth groups, outreach and city wide events. Working weekends, evenings and school holidays.

	EMOTIONAL DEMANDS:
Exposure to objectionable situations over and above that normally incurred in a day to day office environment.
	
	
	ü
	
	
	
	Working with young people can be unpredictable, they often share information that can be worrying, or relating to safeguarding issues, they can sometimes display difficult or challenging behaviours. The post holder will undertake training and receive support to respond to any issues or situation that arise. 



	
PERSON SPECIFICATION
	Tick relevant column
	List code/s*

	The information listed as essential (the column that is shaded) is used as part of the job evaluation process.  The requirements identified as desirable are used for recruitment purposes only.
*Codes: AF = Application Form, I = Interview, CQ = Certificate of Qualification, R = References (should only be used for posts requiring DBS’s), T = Test/Assessment, P = Presentation
	Essential
	Desirable
	How identified 

	1. 
	Qualifications:

	
	Youth work qualification NVQ 3 or equivalent qualification, skills and experience
	ü
	
	CQ/A

	2. 
	Relevant Experience:

	
	Experience and understanding of effective planning and project management
	ü
	
	A

	
	Experience of developing and implementing, participation opportunities that lead to young people making key decisions that impact on the services and opportunities they access.  
	ü
	
	I

	
	Experience of building positive relationships with young people especially those who face barriers to participation
	ü
	
	A

	
	Experience of involving young people in service design, delivery and evaluation
	ü
	
	A

	
	Experience of engaging young people to ensure they are heard and have a voice and where necessary advocate on their behalf.
	ü
	
	A

	
	Significant experience of developing and maintaining positive and collaborative relationships with partner organisations
	ü
	
	A

	
	Experience of working effectively with a range of external organisations and professionals, including senior managers and commissioners, to champion the views of children and young people and influence change at a strategic level
	ü
	
	A

	
	Experience of, manging, coaching and developing staff and volunteers
	ü
	
	A

	
	Experience of recruiting, training and supporting volunteers
	ü
	
	A

	
	Experience of using digital platforms to engage young people
	
	ü
	A

	3. 
	Skills (including thinking challenge/mental demands):

	
	Motivation to work with children and young people 
	ü
	
	I

	
	Ability to form and maintain appropriate relationships and personal boundaries with children and young people 
	ü
	
	A

	
	Ability to raise young people’s issues in a range of forums and advocate on their behalf
	ü
	
	A

	
	Ability to plan ahead, organise and prioritise, analyse problems, situations and information, think laterally and present innovative and feasible solutions 
	ü
	
	I

	
	Ability to internalise and interpret the vision of children, young people and their families and translate these into objectives, plans and measurable outcomes
	ü
	
	A

	
	Excellent facilitation and training skills
	ü
	
	A

	4. 
	Knowledge:

	
	A knowledge and commitment to safeguarding and promoting the welfare of children, young people.
	ü
	
	I

	
	Knowledge and understanding of successful strategies for encouraging young people’s participation 
	ü
	
	I

	
	In depth knowledge and understanding of the issues which impact on young people’s lives
	ü
	
	A

	
	Advanced knowledge of identifying key vulnerabilities within particular groups of young people
	ü
	
	I

	5. 
	Interpersonal/Communication Skills:
Verbal Skills

	
	Ability to establish professional, effective working relationships with a range of partners/colleagues and children & young people.
	ü
	
	I

	
	Ability to listen effectively and give clear feedback
	ü
	
	I

	
	High level of communication and interpersonal skills. Clearly spoken with good telephone, face-to-face and presentation skills
	ü
	
	I

	
	Ability to negotiate
	ü
	
	A

	
	Ability to understand and manage group dynamics e.g. has sensitivity and understanding of individual engagement styles and support needs
	ü
	
	A

	
	Good training/coaching skills
	ü
	
	A

	
	Written Skills

	
	Strong written skills and ability to produce professional written reports  
	ü
	
	A

	
	Ability to communicate effectively with young people in a clear, age appropriate way
	ü
	
	I

	6.
	Other:
	
	
	

	
	Ability to regularly work weekends and evenings and in school holidays in order to manage and attend events with children and young people.
	ü
	
	I

	

	The requirements listed below are not considered during the job evaluation process, but are essential requirements for the role that will be assessed during the recruitment process.

	7. 
	Values and Competencies:

	
	The values and competencies listed below are all essential requirements for working at Hull City Council in any post; however, those that have been ticked as essential have been identified as key for this role and will be measured as part of the selection process.  They are not required to be addressed in your application form.

	
	Values:

	
	People First
	
	N/A
	I

	
	Respect
	
	N/A
	I

	
	Learning
	
	N/A
	I

	
	Ambition
	
	N/A
	I

	
	Partnership
	
	N/A
	I

	
	A copy of the Council’s Values and Behaviours can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	
	Competencies:

	
	Leading forward 
	
	N/A
	

	
	Improving services
	
	N/A
	

	
	Analysis and decision making
	
	N/A
	

	
	Making things happen
	
	N/A
	

	
	Communicating with impact 
	
	N/A
	

	
	Collaboration 
	
	N/A
	

	
	Developing self and others
	
	N/A
	

	
	A copy of the Competency Framework can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	8. 
	Additional Requirements:

	
	Cross as an essential requirement if the candidate requires a Baseline Personnel Security Check (BPSS).
	
	N/A
	

	9. 
	Disclosure of Criminal Record:

	
	The successful candidate’s appointment will be subject to the Council obtaining a satisfactory ENHANCED & CHILDRENS BARRING LIST CHECK Disclosure from the Disclosure & Barring Service (if crossed as an essential requirement). 
	ü
	
	DBS Disclosure


	
	If the postholder requires a Standard or Enhanced DBS disclosure (with or without barred list check) the candidate is required to declare full details of everything on their criminal record.
	ü
	
	AF(after short listing)

	
	If the postholder does not require a DBS disclosure, or requires a Basic Disclosure check only, the candidate is required to declare unspent convictions only.
	
	N/A
	AF(after short listing)
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