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JOB DESCRIPTION & PERSON SPECIFICATION – CAREER GRADE

	SERVICE AREA:


	Public Health and Adult Services
	POSITION NO:

	SECTION:


	Vulnerable Adults
	GRADES: 

Grade 7




Grade 8




Grade 9

	JOB TITLE:


	Social Worker

(Grade 7/8)

Senior Social Worker

(Grade 9)


	DATE PREPARED:

8 January 2018 (final)
Updated October 2022


	EVALUATION DATE:
	November 2018
	JE NUMBERS: 
NC4236             
       

	DIGNITY AT WORK: To show, at all times, a personal commitment to Looked after Children and treating all customers and colleagues in a fair and respectful way, which gives positive regard to people’s differences and individuality (for example, gender, gender identity, nationality or ethnic origin, disability, religion or belief, sexual orientation, age).  Assists in ensuring equal access to services and employment opportunities for everyone and promotes the Council’s Equal Opportunities in Employment Policy.


	PURPOSE:

Grade 7:

To provide and support the delivery of high quality social work activities within Adult Social Care as part of a multi-disciplinary team. Works within the Vulnerable Adults operating model which includes the following teams: 
Hospital See & Solve, Hospital Locality, Community See &Solve, Active Recovery Assessment, City Sensory &Telecare Support Service, East and West Locality.
The aim will be to focus on people’s strengths, agreeing goals and helping people to retain control of their life and have the confidence to maintain their independence. They will develop confidence to deliver person centred assessments and care and support plans that address people’s hopes and aspirations, as well as their physical / environmental needs, and support people to remain in control, resilient and independent. This is a developmental role aimed at Newly Qualified Social Workers during the Assessed & Supported Year in Employment (ASYE) where additional support will be provided.
Grade 8, all of the above plus:  

To provide and support high quality social work practice with increasing decision-making autonomy in situations of increasing complexity, risk, uncertainty and challenge.
Grade 9, all of the above plus:

To provide and support expert and effective social work practice in complex situations, assessing and managing high levels of risk and providing expert opinion in relation to decisions surrounding complex cases. To take a professional leadership role taking responsibility for the learning and development of others, through leadership and management, supervision, mentoring, assessing and teaching.

There is an expectation that the social work role works within the Professional Capabilities Framework and Adult Knowledge and Skills Statements. In addition the worker at all grades practices within the Social Work England (SWE) standards. 

Grade 7  ASYE level

Grade 8  Social Worker level

Grade 9  Experienced Social Worker level


	PRINCIPAL ACCOUNTABILITIES:
Please note decision making must be included within the Principal Accountabilities


	Grade 7

	1.
	To promote and safeguard the welfare of adults at risk, families and their carers, within the ‘making safeguarding personal’ principles.

	2.
	Undertake proportionate assessments, determine eligibility, and assess risk.  Plan care and support and make the best use of available resources to enable people to live the life they choose.  To ensure people are given correct financial advice and information about charging processes of the council.

	3.
	Works in partnership with Occupational Therapy and Physiotherapy utilising their expertise in the assessment and review process. To assess, identify and source low level OT equipment where this could support an individual to live independently or as part of a wider package of care. To undertake role as an Equipment Trusted Assessor.

	4.
	Engages in critical reflection and constructive challenge within the course of working with colleagues, other agencies and with vulnerable adults and families.

	5.
	Actively engages in team meetings/practice forums and other relevant meetings ensuring focused and purposeful social work is undertaken with all cases.

	6.
	Works with colleagues in the team to ensure the form of communications are clear and aligned with people’s needs.  Demonstrate effective use of evidence-based social work practice. To ensure effective communication with people who have specific communication needs including learning disability, dementia, people who lack capacity and people with sensory impairment. Making sure advocacy arrangements are suitably in place.

	7.
	Works with colleagues in the team to ensure that case recording is up to date and that required information is available for a variety of purposes e.g. , multi-agency meetings, strategy meetings, panels, court, case conferences etc

	8.
	Engages in the professional decision-making process with colleagues in relation to complex/high risk cases.

	9.
	Actively engages in the professional development framework for Hull Adult Social Care (including attendance at practice development groups) and continuous learning as per relevant level of the Professional Capabilities Framework for the role.

	10.
	Works within the legislative frameworks for Adult Social care, i.e The Care Act, Mental Capacity Act, Mental Health Act, Human Rights Act.

	11.
	The Health and Safety at Work etc. Act 1974 and associated legislation places responsibilities for health and safety on Hull City Council, as your employer and you as an employee of the council. In addition to the Councils overall duties, the post holder has personal responsibility for their own health & safety and that of other employees; additional and more specific responsibilities are identified in the Council’s Corporate H&S policy.

	12.
	Prepares for and attends relevant decision making forums. 

	Grade 8, all of the above plus:

	13.
	Engages in and advises on the professional decision-making process with adults at risk, families and their carers, and colleagues in relation to complex/high risk cases.

	14.
	To undertake Section 42 Enquiries into safeguarding concerns under the guidance of your line manager and the Safeguarding Team.  Demonstrate an outcome focussed, person centred approach to safeguarding practice. To take responsibility for advising / supervising in complex cases and oversee suitable escalation to / progression to appropriate senior social workers and or management as suitable.

	15.
	Prepares for and attends court as required in relation to specific cases where the engagement of legal processes is necessary.

	16.
	Provides co-working support and advice to other staff members within the team..

	17.
	Provides day to day supervision and development of staff. 

	Grade 9, all of the above plus:

	18.
	Engages in and advises on the professional decision-making process with adults at risk, families and their carers, and colleagues in relation to complex/high risk cases. Occasionally deputises for the Practice Lead Manager 

	19.
	Provides day-to-day supervision of staff and contributes to practice education of any social work student attached to the team. Supports the leadership team in the development of the team.

	20.
	Actively supports and engages in practice development groups and the provision of information/professional opinion as required e.g. for policy amendments, newly developed ways of working.

	21.
	Takes a leadership role in managing the daily activity of the team , i.e allocation, duty work. 

	GENERAL:

The above principal accountabilities are not exhaustive and may vary without changing the character of the job or level of responsibility. The post holder must be flexible to ensure the operational needs of the Council are met. This includes the undertaking of duties of a similar nature and responsibility as and when required, throughout the various work places in the Council.


	DIMENSIONS:  

All sections should be completed – if there aren’t any state ‘none’



	1.
Responsibility for Staff:

Grade 7:

No formal responsibility for staff other than contributing to and promoting the learning system within the service.
Grade 8, all of the above plus:

Provides co-working support and supervision to Social Care Advisors/Social Care Support Officers and Newly Qualified Social Workers.  Contributes to and promotes the learning system within the service which includes mentoring, coaching and the practice education of social work AYSE and Social Work students on placement with the team. 

Grade 9, all of the above plus:

Provides formal and informal supervision to Social Work staff along with provision of day to day informal supervision to all members of the social care team.  



	2.
Responsibility for Customers/Clients:

Grade 7:

Responsible for contributing to the welfare and protection of adults accessing services and enabling them to live as full and independent lives as possible.  Works directly with adults, families and their carers contributing to proportionate approaches to assessment, the development of care and support plans, including risk assessment and reviews to enable individual outcomes.   Communicates sensitive and sometimes contentious information to adults, families and their carers seeking supervision and support from co-workers. 

Grade 8, all of the above plus:

Engages in and advises on the professional decision-making process with adults, families and their carers in relation to complex/high risk cases, to ensure the welfare and protection of adults, families and their carers accessing services is paramount.
Grade 9, all of the above plus:

Occasionally deputises for the Practice Lead Manager and liaises with the Operational Manager when necessary in relation to decisions on cases of a complex/high risk nature.


	3.
Responsibility for Budgets:

Grade 7:

Supports and promotes the most effective and efficient deployment of resources within the context of Adult Social Care. With the support from Social Work supervisors prepare resource applications for the Joint Working forum (JWF) .To use professional judgment to analyse, evaluate and evidence use of requested resources. 
Grade 8, all of the above plus:

To support newly qualified staff prepare resource applications to the JWF supporting with actions and recommendations. To support social care staff using evidence to analyse and weigh-up professional judgement.  To support staff with the complex and  often highly charged, nature of social work decision making
Grade 9, all of the above plus:
To work with all social care staff to ensure professional judgements relating to the allocation of resources can be analysed and evaluated. To work with the senior leadership team in the endorsement of resource applications to the JWF to ensure the best most effective use of resources. 



	4.
Responsibility for Physical Resources:

Grade 7:

Contributes to the maintenance of a healthy working environment and ensures that any maintenance needs are reported.
Grade 8, all of the above plus:

To escalate any concerns relating to the health and safety of the working environment to the senior leadership team for action.
Grade 9, all of the above plus:

To be professionally accountable for the escalation of any health and safety issues which arise in the working environment.


	WORKING RELATIONSHIPS:
All sections should be completed – if there aren’t any state ‘none’

	1.
Within Service Area/Section:
Grade 7:
Collaborate fully with colleagues and internal services such as the Supporting Independence Team, Occupational Therapy and Physiotherapy in understanding self-determination, community capacity, resilience, active recovery, advocacy and citizenship. To understand different roles and the impact on the functioning of the team. 

Build high quality working relationships within the team which are based on respect and professional integrity. 

Grade 8, all of the above plus:

Ability to inspire others and role model practice which continually adapts to new challenges including working with ambiguity, conflict and uncertainty.   Leads by example, behaving in a manner that reinforces the culture and direction of the team and vision of the service. Is a visible leader and acts as a champion for change taking ownership of the change and driving it forward. 
Grade 9, all of the above plus:

As part of the senior leadership team is able to facilitate cross team communication to share knowledge and build positive relationships. 



	2.
With Any Other Council Areas

Grade 7:

To develop high quality working relationships with other Council teams i.e. Housing, Environmental Health, Legal Services. To work toward high quality working relationships with colleagues across all directorates where contact is pertinent to case work.
Grade 8, all of the above plus:

To promote relationships with other Council teams and directorates.
Grade 9, all of the above plus:

As above.


	3.     With External Bodies to the Council
Grade 7:

To use coproduction techniques to work innovatively with people who use services.  High quality working relationships with Voluntary and Community Sector agencies, Health, Education and Police within the locality/across the city and with other local authorities and social care departments and other private and public networks that facilitate outcomes for people.
Grade 8, all of the above plus:

As above.

Grade 9, all of the above plus:

As above.


	ORGANISATION CHART: 















	
	Tick relevant level for each category
	

	
	Not applicable
	Low
	Moderate
	High
	Very High
	Intense
	Supporting Information for each level  

(if applicable)

	PHYSICAL DEMANDS: Physical Effort and/or Strain – (tiredness, aches and pains over and above that normally incurred in a day to day office environment).
	G7
	
	
	(
	
	
	N/A
	Occasional exposure to physical demands over and above that normally incurred in a day to day office environment eg. packing belongings/ cleaning.

	
	G8
	
	
	(
	
	
	
	

	
	G9
	
	
	(
	
	
	
	

	WORKING CONDITIONS: Working Conditions – (exposure to objectionable, uncomfortable or noxious conditions over and above that normally incurred in a day to day office environment).
	G7
	
	
	(
	
	
	N/A
	Occasional exposure to noxious conditions eg. poor environmental home conditions and substance misuse paraphernalia.



	
	G8
	
	
	(
	
	
	
	

	
	G9
	
	
	(
	
	
	
	

	EMOTIONAL DEMANDS: Exposure to objectionable situations over and above that normally incurred in a day-to-day office environment.
	G7
	
	
	
	
	(
	
	Newly qualified staff to work in high conflict/socially challenging situations alongside experienced colleagues.

	
	G8
	
	
	
	
	
	(
	Social Workers (at over one year post qualifying) will work in high conflict/socially challenging situations both individually and alongside experienced colleagues.

	
	G9
	
	
	
	
	
	(
	


	PERSON SPECIFICATION
	Tick relevant column
	List code/s*

	The information listed as essential (the column that is shaded) is used as part of the job evaluation process.  The requirements identified as desirable are used for recruitment purposes only.
*Codes: AF = Application Form, I = Interview, CQ = Certificate of Qualification, R = References (should only be used for posts requiring DBS’s),T = Test/Assessment, P = Presentation, FPR = Final Placement Report
	Essential
	Desirable
	How identified 

	1. 
	Qualifications:

	
	Grade 7:
	
	
	

	
	Professional qualification in Social Work (Diploma in Social Work, BA/BSc/MA in Social Work, CQSW as required by Social Work England)
For newly qualified social workers appointed to pre-registration posts – confirmation of qualification must be provided within 3 months of commencement, as a condition of employment.
	(
	
	CQ/AF

	
	Registered with Social Work England 
For newly qualified social workers appointed to pre-registration posts – registration must be provided immediately following receipt of above, as a condition of employment.
	(
	
	CQ/AF

	
	To work towards accredited as an Equipment Trusted Assessor – within 6 months of taking up role
	(
	
	 I/R

	
	Grade 8, all of the above plus:
	
	
	

	
	Evidence of continuing professional development eg. post-qualifying awards, ASYE or relevant CPD
	(
	
	AF/CQ

	
	To work towards Best Interest Assessor Award – within 18 months of taking up role
	(
	
	AF/I

	
	Grade 9, all of the above plus:
	
	
	

	
	To work towards Level 2 Practice Educator Standards Certification within 6 months of taking up role
	(
	
	 AF/I

	2. 
	Relevant Experience:

	
	Grade 7:
	
	
	

	
	Experience of assessment and support planning, initiating, monitoring, developing and providing outcomes-driven services 
	(
	
	AF/I

	
	Experience of working within  a legal framework and applying this within practice
	(
	
	AF/I

	
	Grade 8, all of the above plus:
	
	
	

	
	Experience of decision-making under direction on complex  cases
	(
	
	AF/I

	
	Experience of working within and providing information/input to a range of activities related to legal framework eg. case conferences, court, strategy meetings
	(
	
	AF/I



	
	Experience of applying legal frameworks within practice
	(
	
	I/R

	
	Experience with support, of Court of Protection work
	
	(
	AF

	
	Experience of undertaking the role of Best Interest Assessor
	
	(
	AF

	
	Grade 9, all of the above plus:
	
	
	

	
	Experience of autonomous decision making on complex case work
	(

	
	AF 


	
	Experience of supervising and developing staff knowledge and skills
	(
	
	AF

	
	Experience of routinely applying legal frameworks
	(
	
	I/R

	
	Experience of successfully managing activity of a team
	(
	
	I/R

	3. 
	Skills (including thinking challenge/mental demands):

	
	Grade 7:
	
	
	

	
	Motivation to work with vulnerable adults
	(
	
	AF

	
	Ability to form and maintain appropriate relationships and personal boundaries with vulnerable adults
	(
	
	I/R

	
	The ability to communicate clearly and make decisions under pressure in challenging circumstances with support
	(
	
	I/R

	
	The ability to facilitate, direct and co-ordinate meetings
	
	(
	I/R

	
	Ability to apply strengths based practice in delivering positive outcomes  in Adult Social care
	(
	
	I/R

	
	Grade 8, all of the above plus:
	
	
	

	
	Skilled in routinely and efficiently applying critical reflection and analysis to increasingly complex cases
	(
	
	I/R

	
	Experience of routinely applying strengths based practice in delivering positive outcomes  in Adult Social Care
	(
	
	I/R

	
	Grade 9, all of the above plus:
	
	
	

	
	Skilled in modelling critical reflection and evidence-based decision-making, and support others in developing these skills
	(
	
	I/R

	
	Ability to lead staff in developing strengths based practice in Adult Social Care
	(
	
	I/R

	4. 
	Knowledge:

	
	Grade 7:
	
	
	

	
	A knowledge and commitment to safeguarding and promoting the welfare of adults, families and their carers
	(
	
	I/R

	
	Knowledge of legislation with particular emphasis on  the Mental Capacity Act 2005, Human Rights Act 1998, Care Act 2014 and Mental Health Act  1983
	(
	
	/I/R

	
	Knowledge of the psychological, social, cultural, spiritual and physical influences on people and human development throughout life span and the legal framework for practice
	(
	
	I/R

	
	A knowledge of person centred and solution focused approaches and tools and how to apply these in the assessment, support planning and reviewing process
	(
	
	I/R

	
	Grade 8, all of the above plus:
	
	
	

	
	Knowledge and application  of the psychological, social, cultural, spiritual and physical influences on people and human development throughout life span and the legal framework for practice
	(
	
	I/R

	
	Knowledge  and application of legislation with particular emphasis on  the Mental Capacity Act 2005, Human Rights Act 1998, Care Act 2014 and Mental Health Act 1983
	(
	
	/I/R

	
	A knowledge and application of person centred and solution focused approaches and tools and how to apply these in the assessment, support planning and reviewing process
	(
	
	/I/R

	
	Grade 9, all of the above plus:
	
	
	

	
	Routinely apply knowledge in practice and demonstrate autonomous decision making 
	(
	
	/I/R

	
	Knowledge of a specialist area in relation to Adult Social Care
	
	(
	I/R

	5. 
	Interpersonal/Communication Skills:
Verbal Skills

	
	Grade 7:
	
	
	

	
	Ability to establish professional, effective working relationships with a range of partners/colleagues  adults, families and their carers
	(
	
	I/R

	
	High level of communication and interpersonal skills. Clearly spoken with good telephone, face-to-face and presentation skills
	(
	
	 I/R

	
	Able to communicate with warmth, empathy and confidence in a range of settings
	(
	
	 I/R

	
	Grade 8, all of the above plus:
	
	
	

	
	Ability to influence, support and challenge across a range of contexts within and outside of Hull City Council
	(
	
	 I/R

	
	Ability to present complex, sensitive or contentious information to a range of audiences
	(
	
	 I/R 

	
	Grade 9, all of the above plus:
	
	
	

	
	Ability to deal with conflict across a range of issues and able to support others to identify solutions to problems
	(
	
	I/R 

	
	Ability to present to and develop others through coaching, training and teaching
	(
	
	I/R

	
	Written Skills

	
	Grade 7:
	
	
	

	
	Ability to write structured and concise reports and case record information
	(
	
	 I/R

	
	Grade 8, all of the above plus:
	
	
	

	
	Ability to provide written presentation information of a complex, sensitive or contentious nature to a range of audiences
	(
	
	I/R

	
	Ability to write sensitively and clearly for a range of audiences
	(
	
	 I/R 

	
	Grade 9, all of the above plus:
	
	
	

	
	As above
	(
	
	I/R

	6.
	Other:

	
	Grade 7:
	
	
	

	
	To meet, in full, all aspects of the Professional Capabilities Framework at the level of ‘Assessed & Support Year in Employment and Early Professional Development’ in all aspects of the Social Work role – download form the following link:

https://www.basw.co.uk/pcf/PCF06ASYELevelCapabilities.pdf
Professionalism: Identify and behave as a professional social worker, committed to professional development.

Values & Ethics: Apply social work ethical principles and values to guide professional practice.

Diversity: Recognise diversity and apply anti-discriminatory and anti-oppressive principles in practice.

Rights, Justice & Economic Wellbeing: Advance human rights and promote social justice and economic wellbeing.

Knowledge: Apply knowledge of social sciences, law and social work practice theory.

Critical Reflection & Analysis: Apply critical reflection and analysis to inform and provide a rationale for professional decision-making.

Intervention & Skills: use judgment and authority to intervene with individuals, families and communities to promote independence, provide support and prevent harm, neglect and abuse.

Context & Organisations: Engage with, inform, and adapt to changing contexts that shape practice. Operate effectively within own organisational frameworks and contribute to the development of services and organisations. Operate effectively within multi-agency and inter-professional partnerships and settings.

Professional Leadership: Take responsibility for the professional learning and development of others through supervision, mentoring, assessing, research, teaching, leadership and management.

	(
	
	I/R 

	
	Grade 8, all of the above plus:
	
	
	

	
	To meet, in full, all aspects of the Professional Capabilities Framework at the level of ‘Social Worker in all aspects of the Social Work role – download from the following link

https://www.basw.co.uk/pcf/PCF05SocialWorkLevelCapabilities.pdf
	(
	
	I/R 

	
	Grade 9, all of the above plus:
	
	
	

	
	To meet, in full, all aspects of the Professional Capabilities Framework at the level of ‘Experienced Social Worker’ in all aspects of the Social Work role – download from the following link:

https://www.basw.co.uk/pcf/PCF04ExperiencedSocialWorkerLevelCapabilities.pdf
	(
	
	I/R 


	PERSON SPECIFICATION
	Tick relevant column
	List code/s*

	The information listed as essential (the column that is shaded) is used as part of the job evaluation process.  The requirements identified as desirable are used for recruitment purposes only.
*Codes: AF = Application Form, I = Interview, CQ = Certificate of Qualification, R = References (should only be used for posts requiring DBS’s),T = Test/Assessment, P = Presentation, FPR = Final Placement Report
	Essential
	Desirable
	How identified 

	The requirements listed below are not considered during the job evaluation process, but are essential requirements for the role that will be assessed during the recruitment process.

	7.
	Values and Competencies:

	
	The values and competencies listed below are all essential requirements for working at Hull City Council in any post; however, those that have been ticked as essential have been identified as key for this role and will be measured as part of the selection process.  They are not required to be addressed in your application form.

	
	Values:

	
	People First
	a
	N/A
	I

	
	Respect
	a
	N/A
	I

	
	Learning
	a
	N/A
	I

	
	Ambition
	a
	N/A
	I

	
	Partnership
	a
	N/A
	I

	
	People First
	a
	N/A
	I

	
	A copy of the Council’s Values and Behaviours can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	
	Competencies:
	
	
	

	
	Leading forward
	
	N/A
	     

	
	Improving services
	
	N/A
	     

	
	Analysis and decision making
	
	N/A
	     

	
	Making things happen
	
	N/A
	     

	
	Communicating with impact 
	
	N/A
	     

	
	Collaboration 
	
	N/A
	     

	
	Developing self and others
	
	N/A
	     

	
	A copy of the Competency Framework can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	8. 
	Additional Requirements:

	
	Able to work flexibly to meet the service needs.
	(
	
	/I/R/

	9. 
	Disclosure of Criminal Record:

	
	The successful candidate’s appointment will be subject to the Council obtaining a satisfactory Enhanced & Adults Barring List Disclosure from the Disclosure & Barring Service (if ticked as an essential requirement).
	(
	
	DBS Disclosure

	
	If the postholder requires a Standard or Enhanced DBS disclosure the candidate is required to declare full details of everything on their criminal record unless the conviction/s and/or caution/s are considered “protected” in line with filtering rules for DBS checks.
	(
	
	AF(after short listing)

	
	If the post holder does not require a DBS disclosure the candidate is required to declare unspent convictions only.
	
	N/A
	AF(after short listing)


ACM Vulnerable People �(grade 14)





Operational Professional �Practice Lead 


(grade 11)





Service Manager for �Vulnerable Adults �(grade 12)





Ops Manager�Multi-�disciplinary Locality Team�(grade 11)





Ops Manager�Multi-�disciplinary Locality Team�(grade 11)





Ops Manager�Health & Hospital�(grade 11)





Ops Manager


Community See & Solve, �AR & Mobilisation Team�(grade 11)





Practice Lead Manager Multi-�disciplinary Locality Team �(grade 10)





Practice Lead Manager Multi-�disciplinary Locality Team �(grade 10)





Practice Lead Manager�Hospital�(grade 10)





Practice Lead Manager �Community See & Solve, AR�(grade 10)





Practice Lead Manager City�Sensory & Telecare Support Service�(grade 10)





Social workers �(G7,8 & 9)





Social workers �(G7,8 & 9)





Social workers �(G7,8 & 9)





Social workers �(G7,8 & 9)





Social workers �(G7,8 & 9)








