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JOB DESCRIPTION & PERSON SPECIFICATION

	SERVICE AREA: 

	Streetscene Services
	DATE PREPARED: 
28th July 2022
UPDATED: 8th March 2024

	SECTION: 

	Passenger Transport
	GRADE: 4

	JOB TITLE: 

	PCV/Minibus Driver
	EVALUATION RESULT: 401

	EVALUATION DATE: 
	23rd April 2025
	JE NUMBER: NC2877




	DIGNITY AT WORK: To show, at all times, a personal commitment to Looked after Children and treating all service users, customers and colleagues in a fair and respectful way, which gives positive regard to people’s differences and individuality (for example, gender, gender identity, nationality or ethnic origin, disability, religion or belief, sexual orientation, age).  Assists in ensuring equal access to services and employment opportunities for everyone and promotes the Council’s Equal Opportunities in Employment Policy.

	PURPOSE: To provide a safe, reliable and timely transportation service for the residents of the city who have proven and assessed needs. To provide a dedicated front-line service in order to maintain service delivery for a professional and responsive service. Adapting proactively and reactively to traffic conditions, access issues.

Contributing effectively to the emotional, physical, and social wellbeing of vulnerable passengers, adults.

To work with the Passenger Assistant and act as front-line liaison with the public and all customers to resolve problems and provide advice using knowledge of the service.

To deliver the service with clear priority focus on the health and safety of the customers and the wider team, the public and other road users requiring dynamic risk assessment and decision making as and when necessary.

Drivers operating contracts for Adult social care customers must discover what is important to the customer and help them participate in activities. Meet their assessed needs in the service in accordance with departmental statutory requirements. 





	PRINCIPAL ACCOUNTABILITIES:
Please note decision making must be included within the Principal Accountabilities

	1.
	To transport vulnerable adults, to promote and safeguard their welfare.

	2.
	Drive a local authority PCV / Minibus between customers’ homes, adult day centres, ensuring the completion of all scheduled daily work to include vehicles Roadworthiness Checks and vehicle maintenance, following a preset schedule and report missed collections in line with safe working practices to deliver a regular and reliable service. Often manoeuvring large vehicles in areas of tight access in all weather conditions. To ensure the customers’ safety and well-being in collaboration with the vehicle’s Passenger Assistant.

	3.
	Provide necessary assistance to customers in relation to the safe entry and exit from the vehicles including the operation of wheelchair accessible tail lifts and ensuring passenger comfort and safety by checking seat belts and wheelchair restraints. 

	4.
	Report any issues of concerns regarding the customers’ health, wellbeing and safety to the Senior Internal Delivery Officer or Internal Delivery Team Leader accordingly whilst always exercising discretion. Due to the complexity of the customers’ needs on occasions in collaboration with the Passenger Assistant will have to make dynamic risk assessments to ensure the safety of all customers, which due to the complexity of needs may be as a result of violent outbursts, anxious, unpredicted behaviours epileptic seizures, sickness, urinating and excrement, these instances can be daily occurrences due to complexities of needs. Written reports of incidents are required in order for investigations to be completed and individual risk assessments to be reviewed. On occasions representations at professional’s meetings will be required for the drivers input in order to move forward and reevaluate the existing provision.

	5.
	Ensure the safe operation of the vehicle in accordance with the Council’s Corporate Driving Policy. Responsible for own vehicle including daily maintenance checks before the vehicle is utilised prior to every run and recording vehicle checks, defects, mileage as required, ensuring all passengers’ loads are safe to carry. Reporting suspected vehicle faults to Management/Workshop and wait with vehicle for breakdown assistance or drive vehicle to Vehicle Workshops if safe. Ensure all safety equipment is in a good state of repair and safe to use (wheelchair tie down and occupant restraint system). Responsible for internal and external vehicle cleanliness. Ensuring vehicle has enough seats or takes seats out to enable room for wheelchair passengers to be transported.

	6.
	Maintain accurate and timely vehicle and passenger records. Reporting and assisting with the management of behaviour, contributing to reports, behaviour management plans and risk assessments under direct supervision.

	7.
	Make dynamic operational decisions with regard the safe completion of daily scheduled work having regard to traffic, temporary road works, time of day, blocked access, and any other expected circumstances to deliver the most effective safe service. Use knowledge to make judgement on alternative routes that are suitable to the size of vehicle you are driving. On occasions if a passenger goes into crisis, may have to deviate from the planned route to ensure all customers including the Passenger Assistant are safe. Due to complexity of need this may happen daily.

	8.
	Liaise with parents/carers/families/schools regarding safety and any issues arising during the transport. Communicate with vulnerable customers/clients in an appropriate manner, including when clients go into crisis and with those whom English is not their first language. 

	9.
	Ensure customers’ emotional and physical needs are met in accordance with their care and support plans, recording and reporting incidents to ensure accurate records are kept and maintained.

	10.
	ASC drivers carry out duties inside the Adult Day Centres throughout the day when not occupied with tasks related to driving responsibilities. Duties include talking and interacting with customers in an appropriate manner, joining in activity groups, walking, pushing wheelchairs as and when required, reading, undertaking crosswords, music and actively participating in table- top games such as dominoes, cards and bingo, assisting with mealtimes (not feeding) to support the engagement and enjoyment of Day Centre customers. In accordance with the customers personal assessment and agreed support plan in individual or group tasks. 

	11.
	The Health and Safety at Work etc. Act 1974 and associated legislation places responsibilities for health and safety on Hull City Council, as your employer and you as an employee of the council. In addition to the Councils overall duties, the post holder has personal responsibility for their own health, safety and wellbeing and that of other employees; additional and more specific responsibilities are identified in the Council’s Corporate H&S policy.

	GENERAL:
The above principal accountabilities are not exhaustive and may vary without changing the character of the job or level of responsibility. The postholder must be flexible to ensure the operational needs of the Council are met.  This includes the undertaking of duties of a similar nature and responsibility as and when required, throughout the various workplaces in the Council.



	
DIMENSIONS:  
All sections should be completed – if there aren’t any state ‘none’

	1. Responsibility for Staff: None.

2. Responsibility for Customers/Clients: Safety and wellbeing of all customers who access Hull City Council’s Passenger Transport Service, vulnerable customers and the Passenger Assistant.

3.	Responsibility for Budgets: None.

4.     Responsibility for Physical Resources: Vehicle Minibus up to 16 
        Seats £105k, PCV up to 29 seats £160k, phones, safety equipment restraints, harnesses, car seats, documentation which details personal information relating to the vulnerable customers, their addresses and personal needs.


		WORKING RELATIONSHIPS:
All sections should be completed – if there aren’t any state ‘none’

	1. [bookmark: _Hlk173491772]  Within Service Area/Section:         
Internal Delivery Officer, Senior internal Delivery Officer, Managers, PA’s, and other staff members at all levels.

2.   With Any Other Council Areas: 
Day Centre Managers/Supervisors / School Staff

3.   With External Bodies to the Council: 
The public regarding service issues and queries in relation to customers accessing the service. 
Fleet Partners in respect of vehicles.
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	ORGANISATION CHART: Please Provide Job Titles and Grades


	

	
	
	Immediate Line Manager
Senior Internal Delivery Officer

	
	
	

	Other jobs (peers) that report to immediate line manager
School Crossing Patrol

	
	This Position
PCV/Minibus Education Driver 

	
	
	

	
	
	Direct Reports
None






	
	Supporting Information
(if applicable)

	PHYSICAL DEMANDS:
Physical Effort and/or Strain – (tiredness, aches and pains over and above that normally incurred in a day-to-day office environment).
	Lifting customers and manoeuvring wheelchairs, sometimes in inclement weather. Bending, and kneeling in order secure wheelchair passengers safely often up to 7 passengers travelling on each journey. (some drivers operate up to 6 journeys per day) Assisting Passenger Assistants if customers lash out and become unsettled due to the complexity of their needs. Manoeuvring and securing heavy seats in and out of the vehicles to ensure adequate space and seating for a combination of sitters and wheelchair users, this can occur more than once per day when vehicles are covering different contracts. or in the event of a vehicle breakdown, you must ensure there is sufficient space to transfer passengers to another vehicle safely and efficiently. Due to the complexity of the customers’ needs you will ensure all clients seatbelts are secure and connect the wheelchair restraints correctly this will require the reaching over clients to attach them securely to floor mounted rails. 

	WORKING CONDITIONS:
Working Conditions – (exposure to objectionable, uncomfortable or noxious conditions over and above that normally incurred in a day-to-day office environment). 
	Regular levels of noise and challenging behaviour, some customers lash out and can be volatile, abusive and violent due to complexity of customers’ needs, on occasions customers spit, urinate, mess themselves and vomit during the journey, some customers do smear, the driver is responsible for the cleanliness of their vehicle inside and out and will have to ensure it is cleaned before the next route is covered.  Provide a service in all weathers dealing with impatient aggressive drivers and face to face with members of the public. 

	EMOTIONAL DEMANDS:
Exposure to objectionable situations over and above that normally incurred in a day-to-day office environment.
	Acute awareness of customers’ complex disabilities and needs, often dealing with difficult situations, occasionally aggressive or due to the nature of needs presented by the customer or their families, you are required to be professional when working face to face with clients, due to the complexity of needs and degenerative conditions passenger’s needs can deteriorate and sometimes result in death which impacts on the employee. 





	PERSON SPECIFICATION
	Tick relevant column
	List code/s*

	The information listed as essential (the column that is shaded) is used as part of the job evaluation process.  The requirements identified as desirable are used for recruitment purposes only.
*Codes: AF = Application Form, I = Interview, CQ = Certificate of Qualification, R = References (should only be used for posts requiring DBS’s), T = Test/Assessment, P = Presentation
	Essential
	Desirable
	How identified 

	1. 
	Qualifications:

	
	Good standard of education including good, applied literacy and numeracy to enable the completion of time sheets, accident incident near miss forms, insurance forms and any other relevant documentation
	√
	
	AF/CQ

	
	Valid Drivers CPC or to achieve within six months of appointment 
	√
	
	AF/I

	
	A full Current Driving Licence including valid:
“D” code - For PCV positions (over 17 seats)
“D1” code - For minibus positions (up to 16 seats) 
	√
	
	AF/CQ

	2.
	Relevant Experience:

	
	Experience in driving Passenger Carrying Vehicles
	√
	
	AF/I

	
	Experience of working with vulnerable adults / children 
	
	√
	AF/I

	
	Experience of working in a customer facing role or having to deal with members of the public
	√
	
	AF/I

	
	Experience of team working 
	√
	
	AF/I

	3. 
	Skills (including thinking challenge/mental demands):

	
	Motivation to work with children and young people and/or vulnerable adults
	√
	
	AF/I

	
	Ability to form and maintain appropriate relationships and personal boundaries with children and young people and/or vulnerable adults
	√
	
	AF/I

	
	Demonstrate an interest in transport related issues
	
	√
	AF/I

	
	Enthusiasm and ability to motivate others 
	√
	
	AF/I

	
	Diplomacy and ability to deal with conflict
	√
	
	AF/I

	
	Good level of physical fitness and ability to walk, bend and lift, take seats in and out of vehicles, bend and manoeuvre in small spaces to secure wheelchairs
	√
	
	AF/I

	
	Manoeuvring a vehicle in tight spaces with awareness of multiple potential hazards including obstacles, parked cars, pedestrians, colleagues and other traffic, often trying to maintain focussed due to the clients’ complex needs who are lashing out and loud need which may impact concentration levels
	√
	
	AF/I

	
	To access and egress from high level vehicles, when operating the tail lift for wheelchair passengers
	√
	
	AF/I

	
	To push and pull wheelchairs with customers who have no mobility and therefore of larger stature. (a standard tail lift cannot exceed loads of 400kg), drivers operating ASC routes collect some passengers from there home address and therefore are negotiating steps, ramps and pathways
	√
	
	AF/I

	
	To work in extreme weather/working conditions including rain, heat, cold in order to provide the service for the vulnerable adults who may not have any other contact during the day and therefore imperative they receive a service
	√
	
	AF/I

	4. 
	Knowledge:

	
	A knowledge and commitment to safeguarding and promoting the welfare of children, young people and/or vulnerable adults
	√
	
	AF/I

	
	Applied knowledge of communicating with customers/partners
	√
	
	AF/I

	
	A Knowledge of the city to operate routes often changing to meet the demands of the service and on occasions when performing a dynamic risk assessment if a client is in crisis or having a seizure and there is a need to get them home quickly
	√
	
	I

	
	A knowledge and understanding of equality and diversity issues and the effects of disability
	√
	
	AF/I

	
	An understanding of the City Council’s policies and procedures
	
	√
	I

	5. 
	Interpersonal/Communication Skills:
Verbal Skills

	
	Ability to establish professional, effective working relationships with a range of partners/colleagues and children & young people and vulnerable adults
	√
	
	AF/I

	
	Good interpersonal skills to enable you to deal with customers and colleagues effectively. Dealing with customers who are vulnerable, and some customers for whom English is not their first language
	√
	
	AF/I

	
	Good communication skills including the ability to defuse situations when met with angry customers, customers families or due to complexity of need situations arising on the vehicles and negotiate safe outcomes and on occasions refusing to provide a service due to Health and safety reasons to the client deemed unsafe to travel due to being in crisis or defective equipment e.g. wheelchair
	√
	
	AF/I

	
	Always requiring a high degree of empathy, courtesy, tact, and diplomacy, persuasion, and reasoning
	√
	
	AF/I

	
	Written Skills

	
	Produce essential and often sensitive reports for use within the Council
	
	√
	AF/I

	6.
	Other:
	
	
	

	
	None
	
	
	




	


	The requirements listed below are not considered during the job evaluation process but are essential requirements for the role that will be assessed during the recruitment process.

	7. 
	Values and Competencies:

	
	The values and competencies listed below are all essential requirements for working at Hull City Council in any post; however, those that have been ticked as essential have been identified as key for this role and will be measured as part of the selection process.  They are not required to be addressed in your application form.

	
	Values:

	
	People First
	
	N/A
	I

	
	Respect
	
	N/A
	I

	
	Learning
	
	N/A
	I

	
	Ambition
	
	N/A
	I

	
	Partnership
	
	N/A
	I

	
	A copy of the Council’s Values and Behaviours can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	
	Competencies:

	
	Leading forward 
	
	N/A
	

	
	Improving services
	
	N/A
	

	
	Analysis and decision making
	
	N/A
	

	
	Making things happen
	
	N/A
	

	
	Communicating with impact 
	
	N/A
	

	
	Collaboration 
	
	N/A
	

	
	Developing self and others
	
	N/A
	

	
	A copy of the Competency Framework can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	8. 
	Additional Requirements:

	
	Cross as an essential requirement if the candidate requires a Baseline Personnel Security Check (BPSS).
	
	N/A
	

	9. 
	Disclosure of Criminal Record:

	
	The successful candidate’s appointment will be subject to the Council obtaining a satisfactory ENHANCED Disclosure with ADULT’s & CHILDREN’S BARRING LIST CHECKs
Disclosure from the Disclosure & Barring Service (if ticked as an essential requirement). 
	√
	N/A
	DBS Disclosure

	
	If the postholder requires a Standard or Enhanced DBS disclosure the candidate is required to declare full details of everything on their criminal record unless the conviction/s and/or cautions are considered “protected” in line with filtering rules for DBS checks.
	√
	N/A
	AF (after short listing)

	
	If the postholder requires a ‘Basic Disclosure’ or no disclosure is required, the candidate is required to declare unspent convictions only.
	
	N/A
	AF (after short listing)
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