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JOB DESCRIPTION & PERSON SPECIFICATION

	SERVICE AREA:


	Streetscene Services
	POSITION NO: 1061037

	SECTION:


	Passenger Transport
	GRADE: 3 SCP 11-14

	JOB TITLE:


	Driver - Casual
	DATE PREPARED: 18th May 2016

	
	
	

	EVALUATION DATE:
	30 June 2019
	JE  Number: NC2153



	DIGNITY AT WORK: To show, at all times, a personal commitment to Looked after Children and treating all customers and colleagues in a fair and respectful way, which gives positive regard to people’s differences and individuality (for example, gender, gender identity, nationality or ethnic origin, disability, religion or belief, sexual orientation, age).  Assists in ensuring equal access to services and employment opportunities for everyone and promotes the Council’s Equal Opportunities in Employment Policy.


	PURPOSE: To provide a safe and timely transportation service for the residents of the city who have proven and assessed needs. To provide a dedicated front line service in order to maintain service delivery for a professional and responsive service


	PRINCIPAL ACCOUNTABILITIES:
Please note decision making must be included within the Principal Accountabilities

	1.
	To promote and safeguard the welfare of children, young people and/or vulnerable adults (Service Area to include where appropriate)

	2.
	Drive a local authority vehicle between client’s homes, schools and day centres, ensuring the clients safety and wellbeing in collaboration with the vehicles escort/passenger assistant.

	3.
	Provide necessary assistance to clients in relation to the safe entry and exit from the vehicles including the operation of tail lifts and ensuring passenger comfort and safety by checking seat belts and wheelchair restraints.

	4.
	Reports any issues of concerns regarding the client’s health, wellbeing and safety to the Senior Transport Officer or Charge-hand accordingly whilst exercising discretion at all times.

	5.
	Undertakes to work with co-workers in attending to the personal needs of clients where required.

	6.
	Ensures the safe operation of the vehicle in accordance with the Councils Corporate Driving Policy including daily vehicle checks and the accurate and timely reporting of any mechanical defects.

	7.
	Maintains accurate and daily vehicle checks Driver to ensure all faults are recorded and reported to the Supervisor/Charge Passenger records to be kept up to date and stored in a safe environment when vehicle is not in use.

	8.
	Ensures the vehicle is kept clean and tidy, both internally and externally.

	9.
	Maintains an awareness and understanding of clients profound learning disabilities, memory impairment, physical disabilities, challenging behaviour etc.

	10.
	Driver to ensure that all training requirements offered are undertaken in order the team to maintain the service delivery.

	11.
	The Health and Safety at Work etc. Act 1974 and associated legislation places responsibilities for health and safety on Hull City Council, as your employer and you as an employee of the council. In addition to the Councils overall duties, the post holder has personal responsibility for their own health & safety and that of other employees; additional and more specific responsibilities are identified in the Council’s Corporate H&S policy.


	DIMENSIONS:  

All sections should be completed – if there aren’t any state ‘none’

	1.
Responsibility for Staff: N/A
2.
Responsibility for Customers/Clients:  Safety of all clients/customers who access Hull City Councils Passenger Transport Service.
3.
Responsibility for Budgets: N/A
4.
Responsibility for Physical Resources: Responsible for a range of vehicles of up to 29 seats, Vehicle daily checks, ensuring the bus is roadworthy, and safe to operate.


	WORKING RELATIONSHIPS:
All sections should be completed – if there aren’t any state ‘none’

	· 1.
Within Service Area/Section: Supervisor, Charge-hand, Managers and other staff members at all levels.

· 2.
With Any Other Council Areas: Day Centre Managers/Supervisors and School Liaison Officers
3.     With External Bodies to the Council: None



	ORGANISATION CHART: 
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	Tick relevant level for each category
	

	
	Not applicable
	Low
	Moderate
	High
	Very High
	Intense
	Supporting Information 

(if applicable)

	PHYSICAL DEMANDS:

Physical Effort and/or Strain – (tiredness, aches and pains over and above that normally incurred in a day to day office environment).
	
	
	
	X
	
	N/A
	Moving and handling of Clients/Customers.
Securing Wheelchairs on the Vehicle.



	WORKING CONDITIONS:

Working Conditions – (exposure to objectionable, uncomfortable or noxious conditions over and above that normally incurred in a day to day office environment). 
	
	X
	
	
	
	N/A
	Entering Clients/Customers properties


	EMOTIONAL DEMANDS:

Exposure to objectionable situations over and above that normally incurred in a day to day office environment.
	
	
	
	X
	
	
	Acute awareness of clients complex disabilities, condititons and needs


	PERSON SPECIFICATION
	Tick relevant column
	List code/s*

	The information listed as essential (the column that is shaded) is used as part of the job evaluation process.  The requirements identified as desirable are used for recruitment purposes only.

*Codes: AF = Application Form, I = Interview, CQ = Certificate of Qualification, R = References (should only be used for posts requiring DBS’s), T = Test/Assessment, P = Presentation
	Essential
	Desirable
	How identified 

	1. 
	Qualifications:

	
	Good standard of education including good applied literacy.
	x
	
	AF/I

	
	A Full and Clean Driving Licence including the PCV element
	x
	
	AF/I

	2. 
	Relevant Experience:

	
	Experience in driving Passenger Service Vehicles
	x
	
	AF/I

	
	Able to demonstrate an interest in transport related issues.
	
	x
	AF/I

	3. 
	Skills (including thinking challenge/mental demands):

	
	Motivation to work with children and young people and/or vulnerable adults 
	x
	
	AF/I

	
	Ability to form and maintain appropriate relationships and personal boundaries with children and young people and/or vulnerable adults.
	x
	
	AF/I

	4. 
	Knowledge:

	
	A knowledge and commitment to safeguarding and promoting the welfare of children, young people and/or vulnerable adults 
	x
	
	AF/I

	
	Applied knowledge of communicating with customers/partners.
	x
	
	AF/I

	
	A knowledge and understanding of equality and diversity issues.
	x
	
	AF/I

	
	An understanding of the City Council’s policies and procedure’s
	
	x
	I

	5. 
	Interpersonal/Communication Skills:

Verbal Skills

	
	Ability to establish professional, effective working relationships with a range of partners/colleagues and children & young people and/or vulnerable adults.
	
	
	AF/I

	
	Always requiring a high degree of courtesy, tact, persuasion and reasoning.
	
	
	AF/I

	
	Written Skills

	
	Produce essential and often sensitive reports for use within the Council.
	
	
	AF/I

	6.
	Other:
	
	
	

	
	None
	
	
	

	

	The requirements listed below are not considered during the job evaluation process, but are essential requirements for the role that will be assessed during the recruitment process.

	7. 
	Competencies:

	
	The competencies listed below are all essential requirements for working at Hull City Council in any post; however, those that have been ticked as essential have been identified as key competencies for this role and will be measured as part of the selection process.  They are not required to be addressed in the candidate’s application form.
	
	
	

	
	Leading forward 
	
	N/A
	

	
	Improving services
	
	N/A
	

	
	Analysis and decision making
	
	N/A
	

	
	Making things happen
	
	N/A
	

	
	Communicating with impact 
	
	N/A
	

	
	Collaboration 
	
	N/A
	

	
	Developing self and others
	
	N/A
	

	
	A copy of the Competency Framework can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	8. 
	Additional Requirements:

	
	Cross as an essential requirement if the candidate will access, provide or process government (PSN) data or use a government connect email account.
	
	N/A
	

	9. 
	Disclosure of Criminal Record:

	
	The successful candidate’s appointment will be subject to the Council obtaining a satisfactory Enhanced Disclosure with DBS Children’s and Adults Barred Lists checks from the Disclosure & Barring Service (if crossed as an essential requirement).
	X
	
	DBS Disclosure

	
	If the postholder requires a Standard or Enhanced DBS disclosure the candidate is required to declare full details of everything on their criminal record unless the conviction/s and/or caution/s are considered “protected” in line with filtering rules for DBS checks.
	X
	
	AF(after short listing)

	
	If the postholder requires a ‘Basic Disclosure’ or no disclosure is required, the candidate is required to declare unspent convictions only.
	
	N/A
	AF(after short listing)


Head of Service – Streetscene Service





Operational Transport Manager





 Transport Supervisor





Driver





Charge - hand








