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	SERVICE AREA:

	Adults Social Care
	DATE PREPARED: 23 January 2025	

	SECTION:

	Residential Care 
	GRADE: 		6



	JOB TITLE:

	Residential Care Leader
	EVALUATION RESULT: 548

	EVALUATION DATE:
	16th April 2025
	JE NUMBER: NC1813


	DIGNITY AT WORK: To show, at all times, a personal commitment to Looked after Children and treating all service users, customers and colleagues in a fair and respectful way, which gives positive regard to people’s differences and individuality (for example, gender, gender identity, nationality or ethnic origin, disability, religion or belief, sexual orientation, age).  Assists in ensuring equal access to services and employment opportunities for everyone and promotes the Council’s Equal Opportunities in Employment Policy.



	PURPOSE:
The adult social care vision in Hull is of “a life not a service”. Adult social care is person centred and focuses on individuals strengths to support people to take control of improving their own health, resilience and wellbeing. We want to maximise peoples independence so individuals can achieve their goals and aspirations and live life to the fullest. We work creatively with individuals, local communities and our partners, empowering them to deliver the best possible outcomes for people and to create a positive Adult Social Care culture. Our work is solution focussed, ensuring that those who most need support receive it and that we can continue supporting people in the future. Ensure least restrictive practice is fully supported and embedded.

To lead, coordinate and supervise the team in ensuring that what is important to the people is achieved through person centred practice.

To support, assist and deputise for the Deputy Care Manager in maintaining efficient and effective day to day operation of the home.

In the absence of the Deputy Manager and Registered Manager lead the running of the Residential Unit.

The postholder will be expected to contribute to the continuous improvement, coproduction and development of the service to ensure it develops in-line with the needs and aspirations of the customers the people it supports, their families and Hull City Council the strategic vision and goals of Adult Social Care.




	PRINCIPAL ACCOUNTABILITIES:
Please note decision making must be included within the Principal Accountabilities

	1.
	To promote and safeguard the welfare of children, young people and/or vulnerable adults. 

	2.
	Statutory Obligations - 
Undertake duties and responsibilities in accordance with the national minimum standards of care issued by relevant bodies e.g. Care Quality Commission (CQC). To provide direct support, guidance, supervision and care which meets the persons assessed needs in accordance with their agreed support plan. 

	3.
	Develop and implement risk assessments relating to individuals care and support taking into account the physical and emotional needs of the people we support. Prepare moving and handling risk assessments for individual people and direct staff on safe methods of transfer that comply with current legislation and preserves the dignity of people who use the service.  

Setting up a provision and completing initial paperwork and consent to care tasks. Liaising with the person, their families and carers and other professionals. Taking the lead on standard transitions into the service, referrals for Transport and ensuring the correct person-centred information is included on the care and support plans.

Oversee and monitor the completion of care and support plans, including the completion of monthly summaries and consulting with others to make the necessary changes to individual care and support plans.

	4.
	To direct, support and lead Care Workers in the provision of residential services for people with a range of disabling conditions, ensuring that the physical and emotional needs of the people the service supports are met, whilst always promoting person- centred approaches, dignity, privacy and personal choice. Tasks include leading, directing, supporting with and undertaking personal care including continence care, , washing, dressing, oral hygiene, assisting with eating and drinking, PEG feeding, postural management, catheter and stoma care, and support and direction with following prescribed diets to ensure safe and adequate intake of nutrition and hydration.

Ensuring safe administration of medication through providing supervision and direction to staff undertaking medication duties through observations, spot checks, MRC audits and training. To ensure that medication is administered as prescribed, by the medical practitioner and as per risk assessment/health action plan and universal medication policy, through various routes i.e. oral, topical and peg and appropriate records are accurately maintained by Residential Care Workers.
Takes the lead in ordering, maintenance and safe disposal of medication stock (including creams and medical appliances).  

To lead in the support of people with behaviours of concern in line with the persons care and support plans, following all relevant legislation, physical intervention training, good practice guidance and least restrictive principles. 

	5.
	Take the lead in and hold staff briefings, ensuring the fair delegation of tasks and responsibilities and the handover of service critical and relevant health and safety information is completed daily. To be responsible for allocating, organising and prioritising work and supporting Activity Organisers to develop programmes of activity, including identifying and sourcing internal / external activities which meet the needs of the people who attend and the services 

Making decisions and problem-solving day to day issues to ensure smooth running of the service, such as changing activity rotas, staff rotas and staff deployments due to sickness or other absence. Making amendments to individual services as necessary and deciding whether escalation is required.

	6.
	To set up and maintain effective communication between a range of health and social care colleagues, carers and families, making referrals when appropriate to other agencies or council departments and maintaining effective communication with the people we support, their carers and their families. 

Attend multidisciplinary meetings with stakeholders for the purpose of best interest outcomes for the people we provide care and support to. Write and co-ordinate reports / information for individual reviews including liaison with other professionals / family, friends and carers. To follow up and track all actions are taken and take further action if necessary.

As a Keyworker, facilitate person centred reviews to promote the individuals agreed outcomes. Work closely with the people we support, their families and other professionals to review plans on a regular basis ensure consistency and to maximise the effectiveness of the provision.

To contribute to and the formation, implementation and review of agreed behaviour support plans and risk assessments under the supervision of senior staff and in collaboration with the person, their families, carers and other professionals

To lead on the planning and implementation of inclusive and meaningful person centred programmes of activity, outings and opportunities for cultural enrichment for people with a range of different disabilities, which promote their mental, physical, social and emotional wellbeing. Lead on arranging if required, an escort for medical appointments, hospital admissions, social outings working within the relevant risk assessments.

	7.
	Organise and assist the people we support to control their day to day finances, taking into account financial regulations, the mental capacity act and undertaking regular financial audits and best interest decision making in regard to of peoples monies.

	8.
	Complete formal supervisions of Residential Care Workers, Activity Organisers and Domestics.  Manage and lead the staff group with responsibility for allocating, organising and prioritising of tasks relevant to the day to day care and support of  people using the service and efficient running of the home.  This includes sickness absence management, rota management, induction.  Undertake competency checks of staff and report any concerns to the Registered Manager/Deputy Manager. 

To contribute to the recruitment, selection, probation and induction of new staff, and induction and management of volunteers within the service Assisting / demonstrating moving and handling techniques, observations and competency checks to ensure compliance and identify needs for further training. 

	9.
	To be responsible for overseeing the day to day administration of the unit including reporting of repairs and health and safety concerns, statistical returns, undertaking and communicating risk assessments   and support senior staff to conduct investigations such as missed medication, medication recording errors, medication administering errors, code of conduct and Health & Safety investigations in line with Hull City Council policy.

	10.
	Support staff through PGPR and training and those who are undertaking apprenticeships and diplomas, encouraging staff development through championing a positive learning environment to maintain a well-trained workforce.

	11.
	Work collaboratively with colleagues, managers and other health and social care professionals in line with Hull City Councils Competency Framework to support the city plan in achieving objectives to improve the lives of people we support. Demonstrate a flexible and adaptable approach, including utilising various communication tools and techniques, using IT equipment and undertaking dynamic risk assessment for unforeseen events. Work cohesively with new colleagues throughout their induction, enabling shadowing to share skills, knowledge and experience to ensure the best outcomes for the people we support and a supportive working environment.

	12.
	The Health and Safety at Work etc. Act 1974 and associated legislation places responsibilities for health and safety on Hull City Council, as your employer and you as an employee of the council. In addition to the Councils overall duties, the post holder has personal responsibility for their own health, safety and wellbeing and that of other employees; additional and more specific responsibilities are identified in the Council’s Corporate H&S policy.

	GENERAL:
The above principal accountabilities are not exhaustive and may vary without changing the character of the job or level of responsibility. The postholder must be flexible to ensure the operational needs of the Council are met.  This includes the undertaking of duties of a similar nature and responsibility as and when required, throughout the various work places in the Council.



	
DIMENSIONS:  
All sections should be completed – if there aren’t any state ‘none’

	1. Responsibility for Staff:

Formal Supervision of a team of care workers/activity organisers/domestics (max.  9 staff) including allocation and prioritisation of tasks, induction, development, PGPR’s, sickness management and monitoring. but responsible for providing leadership, support, and direction to all care worker staff when on duty. The Postholder will be required to support staff with their own well-being, conduct debriefs following incidents and support staff with the emotional demands of their own role.     

2.	Responsibility for Customers/Clients:

Day to day care of  people ensuring that their emotional and physical needs are met in accordance with their care and support plans.  Assisting  people as appropriate. 


3.	Responsibility for Budgets:

No responsibility for budgets but day to day management of sums of money for individual people we support such as for personal purchases – clothing, furniture or in relation to leisure activities. 

4.	Responsibility for Physical Resources:

Equipment involved in day to day care to support people e.g. hoists, medical equipment, etc.  Reporting of repairs and defects for such equipment. Auditing, testing of health & safety equipment, i.e. fire tests, profiling beds, ensuring good practice and safe care is delivered. 




	WORKING RELATIONSHIPS:
All sections should be completed – if there aren’t any state ‘none’

	1.	Within Service Area/Section:

 Locality teams, Social work teams, Brokerage team, OTs, Registered/Deputy Manager. 

2.	With Any Other Council Areas

Payroll, health and safety, Finance, Human Resources, Telecare, Catering, Building design services.

3.	With External Bodies to the Council

Suppliers, Contractors, Care Quality Commission, Voluntary Organisations e.g. Mencap, Mind etc., Health Professionals e.g. Physiotherapists, District Nurses, GP’s, Health Visitors etc., families, carers, advocacy, on a weekly basis.




	ORGANISATION CHART: Please Provide Job Titles and Grades


	

	
	
	Immediate Line Manager
Deputy Manager 
Grade 8

	
	
	

	Other jobs (peers) that report to immediate line manager
None
	
	This Position
Residential Care Leader Grade 6

	
	
	

	
	
	Direct Reports
Residential Care Worker
Grade 4
Activity Organiser
Grade 4
Domestic Assistant
Grade 2










	
	Supporting Information
(if applicable)

	PHYSICAL DEMANDS:
Physical Effort and/or Strain – (tiredness, aches and pains over and above that normally incurred in a day to day office environment).
	Daily moving and handling of adults and equipment including carrying out personal care duties which can result in pulling, pushing, and stretching. Movement of equipment e.g. commodes, walking aids, specialist equipment, wheelchairs and moving and handling equipment such as hoists. Staff are required to undertake physical interventions when necessary in line with the persons care and support plan and their physical intervention training.

	WORKING CONDITIONS:
Working Conditions – (exposure to objectionable, uncomfortable or noxious conditions over and above that normally incurred in a day to day office environment). 
	Provide assistance with toileting and personal care which can cause exposure to noxious smells and bodily fluids.
Frequent high levels of noise in hectic and busy environment. 

	EMOTIONAL DEMANDS:
Exposure to objectionable situations over and above that normally incurred in a day to day office environment.
	Daily situations which place significant and occasionally intense emotional demands on the post holder. Ability to stay calm when faced with confrontational situations. 
Providing guidance and leadership in emotional charged and challenging situations. Supporting and assisting with people with life limiting conditions often towards the end of their lives. Supporting and assisting with conflict involving people who use our service. Supporting and assisting people with disabling conditions. Supporting and assisting with challenging behaviour and emotionally distressed people. All the above can result in high levels of emotional strain as people can have numerous difficulties which can impact on staff e.g. life-threatening conditions, distressing prognosis, family dynamics, safeguarding etc. Daily exposure to adults with behavioural problems due to complex health issues and/or learning disabilities, dementia . Exposure to varying challenging needs (learning disabilities, cognitive impairments, physical aggression and varied mental health needs.





	
PERSON SPECIFICATION
	Tick relevant column
	List code/s*

	The information listed as essential (the column that is shaded) is used as part of the job evaluation process.  The requirements identified as desirable are used for recruitment purposes only.
*Codes: AF = Application Form, I = Interview, CQ = Certificate of Qualification, R = References (should only be used for posts requiring DBS’s), T = Test/Assessment, P = Presentation
	Essential
	Desirable
	How identified 

	1. 
	Qualifications:

	
	NVQ 3/Level 3 in care or equivalent qualification
	
	
	CQ/AF

	
	NVQ Level 3 in leadership and Management. 
	
	
	CQ/AF

	
	First Aid at Work certificate or ability to achieve in 6 months
	
	
	CQ/AF

	
	Basic Food Hygiene or ability to achieve in 6 months
	
	
	CQ/AF

	
	IOSHH  or ability to achieve within 12 months  
	  
	
	CQ/AF

	2. 
	Relevant Experience:

	
	Experience of leading, motivating and working as part of a team in a care environment 
	
	
	AF/I/R

	
	Experience in supervising staff 
	
	
	AF & I

	
	Experience of leading people and assessing their skills and competence in a paid or voluntary capacity
	
	
	AF & I

	
	Experience of working in partnership with external organisations
	
	
	I/R

	
	Experience of working with specific client groups e.g. Physical Disabilities, Memory Impairment, Autism etc relevant to establishment
	
	
	AF/I/R

	
	Experience of implementing HR Policy and Procedures  
	
	
	I/R

	
	Facilitating Person Centred Reviews
	
	
	AF/I/R

	3. 
	Skills (including thinking challenge/mental demands):

	
	Motivation to work with children and young people and/or vulnerable adults.
	
	
	AF/I

	
	Ability to form and maintain appropriate relationships and personal boundaries with children and young people and/or vulnerable adults.
	
	
	I

	
	Ability to defuse and control challenging situations and to pass those skills on
	
	
	I

	
	Be computer literate with good IT skills and the ability to analyse and interpret data
	
	
	I/R

	
	
	
	
	

	
	Ability to lead and motivate a team of staff on a daily basis
	
	
	AF/I

	
	Ability to problem solve
	
	
	AF/I

	
	Ability to provide creative solutions to variable situations within the workplace.
	
	
	I

	
	Ability to apply physical intervention training and support staff to respond appropriately to behaviours of concern. 
	
	
	AF & I

	4. 
	Knowledge:

	
	A knowledge and commitment to safeguarding and promoting the welfare of children, young people and/or vulnerable adults.
	
	
	AF/I

	
	Understanding of medication techniques and procedures 
	
	
	AF/I

	
	Working knowledge of the different feeding techniques e.g. peg and bolus feeding
	
	
	AF/I

	
	Knowledge of HR policy and procedures including managing sickness absence
	
	
	AF & I

	
	Working knowledge of H & S legislation including COSHH, moving and handling, infection control and a working knowledge of reviewing and implementing risk assessments. 
	
	
	AF & I 

	
	Awareness of relevant legislation e.g. Mental Capacity Act, Care Act 2014, Health & social care act 2008, and associated regulation.
	
	
	I

	
	Working knowledge of supervision/coaching techniques and staff appraisal/performance procedures
	
	
	AF/I

	
	Awareness of Person Centred Supervision 
	
	
	AF/I

	
	Working knowledge of Safeguarding Adults 
	
	
	AF/I

	
	Knowledge of preparing and providing evidence for Care Quality Commission (CQC) inspections.
	
	
	AF/I

	
	Working knowledge of admission/discharge Procedure within residential settings.
	
	
	I

	5. 
	Interpersonal/Communication Skills:
Verbal Skills

	
	Ability to establish professional, effective working relationships with a range of partners/colleagues and children & young people and/or vulnerable adults.
	
	
	AF/I

	
	Excellent awareness of all communication methods e.g. verbal, non-verbal, sign language, expressive behaviour etc.
	
	
	AF/I

	
	Ability to deliver verbal reports and presentations in a range of settings
	
	
	AF/I

	
	Written Skills

	
	Be able to analyse and write clear and concise reports
	
	
	AF/I

	
	Ability to deliver written reports and presentations in a range of settings
	
	
	AF/I

	
	Ability to in-put information and maintain electronic records
	
	
	AF &  I

	6.
	Ability to produce concise informative reports
	
	
	AF & T

	
	Ability to work flexibly to meet needs of the service and service area.
	
	
	AF/I

	

	The requirements listed below are not considered during the job evaluation process, but are essential requirements for the role that will be assessed during the recruitment process.

	
7. 
	Values and Competencies:

	
	The values and competencies listed below are all essential requirements for working at Hull City Council in any post; however, those that have been ticked as essential have been identified as key for this role and will be measured as part of the selection process.  They are not required to be addressed in your application form.

	
	Values:

	
	People First
	
	N/A
	I

	
	Respect
	
	N/A
	I

	
	Learning
	
	N/A
	I

	
	Ambition
	
	N/A
	I

	
	Partnership
	
	N/A
	I

	
	A copy of the Council’s Values and Behaviours can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	
	Competencies:

	
	Leading forward 
	
	N/A
	

	
	Improving services
	
	N/A
	

	
	Analysis and decision making
	
	N/A
	

	
	Making things happen
	
	N/A
	

	
	Communicating with impact 
	
	N/A
	

	
	Collaboration 
	
	N/A
	

	
	Developing self and others
	
	N/A
	

	
	A copy of the Competency Framework can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	8. 
	Additional Requirements:

	
	Cross as an essential requirement if the candidate requires a Baseline Personnel Security Check (BPSS).
	
	N/A
	

	9. 
	Disclosure of Criminal Record:

	
	The successful candidate’s appointment will be subject to the Council obtaining a satisfactory ENHANCED & ADULTS BARRING LIST CHECK Disclosure from the Disclosure & Barring Service (if ticked as an essential requirement). 
	
	N/A
	DBS Disclosure


	
	If the postholder requires a Standard or Enhanced DBS disclosure the candidate is required to declare full details of everything on their criminal record unless the conviction/s and/or cautions are considered “protected” in line with filtering rules for DBS checks.
	
	N/A
	AF(after short listing)

	
	If the postholder requires a ‘Basic Disclosure’ or no disclosure is required, the candidate is required to declare unspent convictions only.
	
	N/A
	AF(after short listing)
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