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JOB PROFILE  AND PERSON REQUIREMENTS 

	JOB TITLE: Caretaker

	GRADE:
3
	Evaluation Date:
3 June 2026
	Evaluation Result:
348
	NC1739



ROLE AND PURPOSE
To undertake general, handyperson duties and manual tasks in connection with the
operation and maintenance of the Hull Training and Adult Education Service buildings and
sites. To liaise with staff, visitors, contractors, supplies and other team members to ensure a clean and safe environment for all staff and learners.

PRINCIPAL ACCOUNTABILITIES: 
1. To promote and safeguard the welfare of children, young people and/or vulnerable adults.
2. Ensure the efficient operation and upkeep of training resources, equipment, and building utilities. Set up training rooms and workshops in preparation for classes and examinations, and carry out cleaning duties as required, including mopping floors.
3. Maintain effective control of stock, including cleaning materials, batteries, tools, light fittings, and signage. Ensure the safe and compliant storage of all hazardous materials
4. Provide a secure, clean, sanitary and safe working and communal and washroom environment for all staff and learners of the buildings. Ensure all rubbish and food waste, recycling is available for collecting/disposing when stipulated.
5. Deliver a customer focused comprehensive and prompt caretaker service to staff and learners.
6. Undertake periodic gardening and cleaning duties external to the buildings, leaf picking, footpaths and carry our hand gritting to allocated areas during periods of ice and snow to maintain safe access.
7 Machinery used to undertake duties includes grass cutters, hedge trimmers, and electric saws and drills. All equipment must be operated in accordance with health and safety guidance at all times.
8. Carry out repairs and make good training rooms and staff offices as required, reporting any identified issues through the CLM system.
9. Inspect and monitor heating systems, including regular checks of the boiler, excluding maintenance activities.
10. Supervise contractors while on council premises, ensuring that all required procedures and compliance standards are followed.
11. Assist in the effective implementation of the Council’s fire policies and procedures, including maintaining fire logs, testing call points, and carrying out weekly fire warden and fire alarm checks.
12. Responsible for maintaining health and safety standards and carrying out regular checks to ensure all first aid boxes are adequately stocked and compliant.
13. Complete weekly water hygiene checks in accordance with relevant legislation and guidance, including Health and Safety Executive (HSE) requirements and Legionella control regulations.
14. Manage the unlocking and locking of the building to maintain security at all times.
15. Assist with the delivery and removal of office furniture and large customer items and carry out driving duties to transport furniture between council offices.
16. The postholder will be required to travel between centres using Council and/or own vehicle, organising their own work schedules which will cause the least disruption to service users. There is a requirement to ensure the postholder meets the current Councils Driver Assessment. Liaises with Fleet regarding the maintenance and use of council vehicles.
17. Operate a forklift truck in accordance with relevant safety standards, subject to completion of full forklift training authorised by Hull City Council.
18. The Health and Safety at Work etc. Act 1974 and associated legislation places responsibilities for health and safety on Hull City Council, as your employer and you as an employee of the council. In addition to the Councils overall duties, the post holder has personal responsibility for their own health & safety and that of other employees; additional and more specific responsibilities are identified in the Council’s Corporate H&S policy.
The above principal accountabilities are not exhaustive and may vary without changing the character of the job or level of responsibility. 

Additional information:
Political Restriction - This post is politically restricted under the provision of the local government and housing act 1989 on the basis of the following category:
THIS POST IS NOT POLITICALLY RESTRICTED

GENERAL
The postholder must be flexible to ensure the operational needs of the Council are met.  This includes the undertaking of duties and responsibilities of a similar nature commensurate with the grade and requirements of the post, as and when required, throughout the various workplaces in the Council. 


ESSENTIAL CRITERIA
The application form will be assessed against the job role essential requirements to progress to the shortlisting process. 

Qualifications:
Demonstrate a good level of numeracy and literacy
Full Driving Licence 
Relevant Experience:
· Previous experience in a caretaking / DIY role 
Skills (including thinking challenge/mental demands):
· Motivation to work with children and young people and/or vulnerable adults.
· Ability to form and maintain appropriate relationships and personal boundaries with children and young people and/or vulnerable adults.
· Good communication skills
· Good organisation skills
Knowledge
· A knowledge and commitment to safeguarding and promoting the welfare of children, young people and/or vulnerable adults
Interpersonal/Communication Skills: 
Verbal Skills
· Ability to establish professional, effective working relationships with a range of partners/colleagues and children & young people and/or vulnerable adults
· Tact and clear articulation are required for this post

Written Skills
· Basic written, e-mail correspondence conveying instructions and guidance
· Checking off deliveries, checking receipts for parcels
· Keeping monthly H&S checklists and maintaining fire log and associated paperwork


DESIRABLE CRITERIA
Where there is a high number of applications that meet the essential requirements, the desirable requirements maybe used as part of the shortlisting process.


Skills (including thinking challenge/mental demands):
· Awareness and appreciation of Council policies and procedures and Health & Safety standards and issues
Knowledge
· A basic understanding of adult education and work-based learning
OFFICIAL

OFFICIAL


image2.jpeg
Hull

City Council





image1.jpeg
el HU |

——14 City Council




