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JOB DESCRIPTION & PERSON SPECIFICATION

	SERVICE AREA:                                     

	Public Health and Adult Services 
	POSITION NO: 

	SECTION: 

	
Environmental Regulation
	GRADE: 4

	
JOB TITLE: 

	
Pest Control Technical Officer 
	DATE PREPARED: 28th January 2015, amended 23rd September 2021 and 22nd December 2021 

	
EVALUATION DATE:
	
13th October 2021

	
JE NUMBER: NC1451


	DIGNITY AT WORK: To show, at all times, a personal commitment to Looked after Children and treating all service users, customers and colleagues in a fair and respectful way, which gives positive regard to people’s differences and individuality (for example, gender, gender identity, nationality or ethnic origin, disability, religion or belief, sexual orientation, age).  Assists in ensuring equal access to services and employment opportunities for everyone and promotes the Council’s Equal Opportunities in Employment Policy.



	PURPOSE:

To work within a professional team of officers involved in discharging the Council’s statutory duties and commitments in relation to pest control and drainage.

To participate in the provision of highly interactive client focused responses to requests for service.

To enable them to carry out the duties of the post, the post holder will be required to hold a full driving license to enable them to drive a council van.  




	PRINCIPAL ACCOUNTABILITIES:
Please note decision making must be included within the Principal Accountabilities

	1.
	To achieve the objectives and targets for the Section and the aims and objectives of the Department and Council by working effectively as a member of a team and on his/her own.

	2.
	To investigate and identify the type and source of pest problems in domestic, commercial, industrial and public premises and to take the necessary appropriate action for the eradication of pests using pesticides, traps etc., and various types of equipment.

	3.
	To undertake planned survey work and baiting of potential hazard areas in connection with the eradication of insect or rodent pests either at the request of members of the public or as a routine public health measure.

	4.
	To undertake pest control proofing work to prevent the access to buildings of various pests including birds, squirrels, mice, rats, ants, etc. 

	5.
	To ensure the safe and hygienic removal and disposal of poisons and carcasses in accordance with the Department’s health and safety requirements.

	6.
	To provide a high level of commitment to the health and safety of self, other staff, members of the public and non-target animals (pets etc) and to provide a safe environment for the mixing, usage and storage of toxic chemicals in accordance with the Department’s health and safety procedures.

	7.
	To provide an efficient and effective service for the clearance of obstructed drains, gullies, water closets etc., by plunging and / or rodding and the investigation and testing of defective drainage systems using dyes, smoke tests and CCTV systems.

	8.
	To ensure that allocated vehicles and equipment are regularly checked and are in good working order and that stores are maintained.

	9.
	To prepare reports and detailed records regarding toxic chemicals, materials used and the safety and security of pesticides. To ensure the customer is fully aware of what materials have been used, where they have been used, and why they have been used and to keep the customer fully informed as to any changes etc.

	10.
	Statutory Obligations
None

	11.
	The Health and Safety at Work etc. Act 1974 and associated legislation places responsibilities for health and safety on Hull City Council, as your employer and you as an employee of the Council. In addition to the Councils overall duties, the post holder has personal responsibility for their own health, safety and wellbeing and that of other employees; additional and more specific responsibilities are identified in the Council’s Corporate H&S policy.




	
DIMENSIONS:  
All sections should be completed – if there aren’t any state ‘none’

	1.	Responsibility for Staff:

None but will need to assist in training and advising less experienced members of staff.

2.	Responsibility for Customers/Clients:

As the services include the use of dangerous processes and toxic materials, it is highly important that all services are carried out safely to protect the health, safety and welfare of customers, clients, pets and wildlife.  The services provided are carried out in a wide variety of premises.

3.	Responsibility for Budgets:

        None, but does on occasions collect cash and issue receipts.

4.	Responsibility for Physical Resources:

Contributes to the security and maintenance of the Section’s equipment to ensure it operates efficiently and safely, including Council vans.


	WORKING RELATIONSHIPS:
All sections should be completed – if there aren’t any state ‘none’

	1. Within Service Area/Section:

Regular liaison and joint working with officers in all sections including Food and Health & Safety, Trading Standards and Licensing to exchange information

2.	With Any Other Council Areas

Various including Housing Estate Offices on drainage and pest control issues.

3.     With External Bodies to the Council

Local businesses, commercial premises etc., and other occupiers of a variety of premises.

Private Landlords on similar issues, including proofing.





	ORGANISATION CHART: 


	

	
	
	Immediate Line Manager
Pest Control Supervisor (Grade 7)     

	
	
	

	Other jobs (peers) that report to immediate line manager
 None    
	
	This Position
Pest Control Technical Officer (Grade 4)     

	
	
	

	
	
	Direct Reports
None     










	
	Tick relevant level for each category
	

	
	Not applicable
	Low
	Moderate
	High
	Very High
	Intense
	




Supporting Information 
(if applicable)

	PHYSICAL DEMANDS:
Physical Effort and/or Strain – (tiredness, aches and pains over and above that normally incurred in a day to day office environment).
	
	
	


	
	
	


	Carrying equipment, forms and paperwork to conduct field work at various premises. Moving of equipment such as fridges and bending / reaching during investigation work. 

	WORKING CONDITIONS:
Working Conditions – (exposure to objectionable, uncomfortable or noxious conditions over and above that normally incurred in a day to day office environment). 
	
	
	


	
	
	


	Working away from the office in all weather conditions and in any location / premises such as filthy and verminous premises, factories and warehouses. Clearance of obstructed drains, gullies, etc.

	EMOTIONAL DEMANDS:
Exposure to objectionable situations over and above that normally incurred in a day to day office environment.
	
	

	
	

	
	
	On occasions will have to deal with customers fear of pests. 



	
PERSON SPECIFICATION
	Tick relevant column
	List code/s*

	The information listed as essential (the column that is shaded) is used as part of the job evaluation process.  The requirements identified as desirable are used for recruitment purposes only.
*Codes: AF = Application Form, I = Interview, CQ = Certificate of Qualification, R = References (should only be used for posts requiring DBS’s), T = Test/Assessment, P = Presentation
	Essential
	Desirable
	How identified 

	1. 
	Qualifications:

	
	The post holder must have a sound basic education. 
	
	
	AF  

	
	GCSE level or equivalent English, Mathematics and a science subject.
	
	
	AF, CQ

	
	Must hold or be willing to study for the RSPH / BCPA (Level 2) Award in Pest Management.
	
	
	AF

	
	Must hold a full driving licence.
	
	
	AF

	2. 
	Relevant Experience:

	
	Practical experience of pest control and drainage work.
	
	
	AF, I

	
	Experience of dealing with the public and be able to deal tactfully and helpfully with them.
	
	
	AF

	3. 
	Skills (including thinking challenge/mental demands):

	
	Ability to form and maintain appropriate relationships and personal boundaries with children and young people and/or vulnerable adults. 
	
	
	AF, I

	
	Must have good written and oral skills, be neat, accurate and thorough.
	
	
	AF

	
	Must be able to maintain accurate records, achieve targets, use initiative and be keen to undergo training.
	
	
	AF, I

	
	Must be able to work at heights, in confined spaces and be able to work overtime as required outside normal hours.
	
	
	AF

	
	Must be able to cope with working in demanding and unpleasant conditions.
	
	
	AF

	
	Must be able to use pesticides and to humanely destroy pests.
	
	
	AF, I

	
	Must have a reasonable level of DIY skills to enable them to carryout pest control proofing work such as bird and rodent proofing.
	
	
	AF, I

	
	Must be able to prioritise allocated workload in accordance with the section’s policies and service delivery plan and ensure that priorities and deadlines are adhered to.
	
	
	AF, I

	
	Must have the ability to assess problems using skills and knowledge to resolve them.
	
	
	AF,I

	
	Must be able to carry out risk assessments onsite to protect the public, staff and their self.  
	
	
	AF, I

	
	Must be able to work unsupervised on his/her own or as a member of a team deciding best course of action following a survey/investigation.  
	
	
	AF, I

	4. 
	Knowledge:

	
	Must be prepared to gain a thorough knowledge of pest control, drainage and associated problems.
	
	
	AF

	
	Have a knowledge and understanding of other related aspects of environmental health including health and safety, health education, food safety, animal welfare and housing to provide a holistic approach to investigations.
	
	
	AF, I

	5. 
	Interpersonal/Communication Skills:
Verbal Skills

	
	Ability to establish professional, effective working relationships with a range of partners/colleagues and children & young people and/or vulnerable adults.
	
	
	AF, I

	
	Good interpersonal skills including tact, diplomacy and training skills.  Negotiating and influencing skills required to explain the actions required of individuals and businesses.
	

	
	
AF, I

	
	Good communication, negotiation, analytical and mediation skills to deal effectively with all people ranging from vulnerable customers to obstructive and abusive individuals and groups.
	

	
	
AF, I

	
	Ability to deal with people in situations where they suffer anxiety, emotional stress or are upset themselves.
	

	
	
AF, I

	
	The post holder regularly requires advisory, guiding, negotiating and persuasive skills.  This could involve the exchange of sensitive information.  The confidential information can be contentious and the post holder may have to communicate this sort of information to a range of different types of audience.  There is a requirement for the post holder to provide services to and communicate with people whose first language is not English.
	

	
	
AF, I

	
	Written Skills

	
	Able to complete records neatly and thoroughly and draw basic sketches.
	
	
	AF, I

	6.
	Other:
	
	
	

	
	The post holder must hold a full driving licence to allow them to take the councils driving competency assessment test to ensure they can safely drive a council van. 
	
	
	AF

	
	A uniform is provided for the post so the post holder must be able to and be prepared to wear a uniform
	
	
	AF, I

	

	The requirements listed below are not considered during the job evaluation process, but are essential requirements for the role that will be assessed during the recruitment process.

	7. 
	Values and Competencies:

	
	The values and competencies listed below are all essential requirements for working at Hull City Council in any post; however, those that have been ticked as essential have been identified as key for this role and will be measured as part of the selection process.  They are not required to be addressed in your application form.

	
	Values:
	
	
	

	
	People First
	
	
	I

	
	Respect
	
	
	I

	
	Learning
	
	
	I

	
	Ambition
	
	
	I

	
	Partnership
	
	
	I

	
	A copy of the Council’s Values and Behaviours can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	
	Competencies:

	
	Leading forward
	
	N/A
	

	
	Improving services
	
	N/A
	

	
	Analysis and decision making
	
	
	I

	
	Making things happen
	
	
	I

	
	Communicating with impact 
	
	
	I

	
	Collaboration 
	
	
	I

	
	Developing self and others
	
	
	I

	
	A copy of the Competency Framework can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	8. 
	Additional Requirements:

	
	 Cross as an essential requirement if the candidate requires a Baseline Personnel Security Check (BPSS)
	
	N/A
	

	9. 
	Disclosure of Criminal Record:

	
	The successful candidate’s appointment will be subject to the Council obtaining a satisfactory Basic #Standard/#Enhanced# Enhanced & Barring List Disclosure from the Disclosure & Barring Service 
	
	
	N/A

	
	If the postholder requires a DBS disclosure the candidate is required to declare full details of everything on their criminal record.
	
	
	N/A

	
	If the postholder requires a “Basic Disclosure” or no disclosure is required, the candidate is required to declare unspent convictions only.
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