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JOB PROFILE AND PERSON REQUIREMENTS 

	JOB TITLE:  Supporting People Caseworker

	GRADE:
6
	Evaluation Date: 
25 September 2026
	Evaluation Result: 
499
	NC5112



ROLE AND PURPOSE
The Supporting People Caseworker will be part of Hull City Council Advice Services, alongside the Welfare Rights Service, reporting to the Advice Services Manager.
The role supports the delivery of a programme aimed at strengthening community resilience and improving outcomes for local people through partnership working and improved access to services and opportunities.
Funded through the Crisis & Resilience Fund, the postholder will work as part of the Hull Money Team to provide person-centred, trauma-informed casework to vulnerable residents at risk of financial crisis. Acting as a first point of contact, they will assess needs, identify immediate risks, and support residents to access appropriate advice, financial support and wider resilience services.
The postholder will work proactively to overcome barriers to engagement, coordinate support across Hull Money Team services and partner organisations, and remain involved until residents' circumstances have stabilised and they are better equipped to manage future challenges independently.
PRINCIPAL ACCOUNTABILITIES: 
1. Manage referrals and undertake holistic assessments of residents experiencing, or at risk of, financial hardship, identifying needs, risks, vulnerabilities and appropriate interventions.
2. Deliver person-centred, trauma-informed casework support to residents, enabling them to access services, overcome barriers and improve their financial wellbeing.
3. Identify residents at risk of financial crisis and take timely action to address immediate needs, prevent escalation and promote financial stability.
4. Support residents to maximise income and access financial assistance through benefit entitlement checks, benefit applications, grants, charitable funds and other available support.
5. Develop, implement and review personalised action plans with residents to address financial difficulties and build longer-term resilience.
6. Maintain responsibility for an allocated caseload, providing ongoing support, ensuring residents remain engaged and supported until their situation has stabilised.
7. Coordinate support for residents across the Hull Money Team and partner organisations, ensuring effective referrals and timely access to appropriate services.
8. Undertake outreach work, including home visits and community-based engagement, where required to assess need and support vulnerable residents.
9. Maintain accurate, confidential and up-to-date case records, ensuring compliance with organisational procedures, funding requirements and data protection legislation.
10. Work in accordance with safeguarding, quality assurance and health and safety requirements, contributing to service improvement and positive outcomes for residents.
The above principal accountabilities are not exhaustive and may vary without changing the character of the job or level of responsibility. 

Additional information:
Political Restriction - This post is politically restricted under the provision of the local government and housing act 1989 on the basis of the following category: 
THIS POST IS NOT POLITICALLY RESTRICTED
GENERAL
The postholder must be flexible to ensure the operational needs of the Council are met.  This includes the undertaking of duties and responsibilities of a similar nature commensurate with the grade and requirements of the post, as and when required, throughout the various workplaces in the Council. 

ESSENTIAL CRITERIA
The application form will be assessed against the job role essential requirements to progress to the shortlisting process. 

Qualifications:

· Level 3 qualification or proof of equivalent work experience in a related area.
Knowledge:

· Will need to have, or develop through training and support, a working knowledge of social security legislation and welfare benefits to undertake benefit checks, support benefit applications and assist residents to access appropriate financial support.
· Working knowledge of financial inclusion, poverty reduction and crisis prevention practices.
· Understanding of referral pathways across Hull City Council services and a wide range of external partner organisations to ensure effective support and signposting.
· Knowledge of case management, client record-keeping, data recording, and outcome-monitoring systems to support service delivery and performance reporting.
· Understanding of Hull City Council’s quality assurance standards, customer service expectations, and commitment to delivering high-quality, customer-focused services.
· Knowledge of GDPR, data protection and confidentiality obligations, and the ability to apply these in day-to-day practice.

Experience:

· Experience of supporting customers facing a range of complex issues, which may include, but not limited to, financial hardship, benefit concerns, housing pressures, poor health, social isolation and other barriers to wellbeing.
· Experience of managing and progressing caseloads, maintaining regular contact with customers, monitoring outcomes and ensuring timely follow-up. 
· Experience of working with internal teams and external organisations, providing information, advice and signposting, making referrals and coordinating support across multiple agencies.
· Experience of maintaining accurate records and using case management, CRM, or customer information systems. 
· Experience of handling sensitive and confidential information in accordance with data protection requirements. 
· Experience of adapting communication approaches to meet the needs of a wide range of people, including those who may be distressed, reluctant to engage, experiencing crisis situations, or facing language and communication barriers.
· Experience of delivering services in line with agreed performance targets, quality standards, organisational procedures, and relevant government regulations and guidance.

Skills:

· Accurate record-keeping and administrative skills, including the use of case management and customer relationship management systems.
· Ability to use professional judgement to resolve problems, identify practical solutions to complex situations, and recognise when to seek appropriate support, guidance or specialist advice.
· Strong organisational skills, with the ability to manage a varied caseload, prioritise workload and meet deadlines.
· Effective partnership-working skills, with the ability to coordinate support and make appropriate referrals across a range of services and organisations.
· Ability to develop and apply knowledge of benefit checks, income maximisation activities, and applications for benefits, grants and other financial assistance through training and experience.
· Strong assessment and case management skills, with the ability to identify needs, risks and appropriate support interventions.
· Ability to work flexibly across community, office-based, and remote settings, which may include home visits. 

Interpersonal/Communication Skills:

· Ability to communicate sensitively, tactfully and professionally when handling challenging, distressing or complex conversations
· Excellent interpersonal and communication skills, enabling the development of strong, trusted relationships with residents, colleagues, and partner organisations, while building collaborative and effective working relationships.
· Excellent verbal and written communication skills, with the ability to explain complex information clearly, sensitively and professionally to a range of audiences.
· Effective listening and questioning skills, enabling accurate assessment of needs and identification of appropriate support options. 
· Negotiation and influencing skills, with the ability to encourage engagement and coordinate support across multiple agencies and services.

DESIRABLE CRITERIA

Where there is a high number of applications that meet the essential requirements, the desirable requirements may be used as part of the shortlisting process.

Knowledge:

· An understanding of funding criteria, grant processes and eligibility requirements for financial assistance schemes.

· Detailed knowledge of welfare benefits and social security legislation.
· Financial inclusion, income maximisation and poverty reduction initiatives. 
· Understanding of trauma-informed, strengths-based and person-centred approaches. 
· Understanding of safeguarding principles and procedures.
· Referral pathways relating to welfare rights, housing, debt, employment, health and community support.
· Experience of delivering specialist welfare rights support and advice to clients with complex needs.

Experience:

· Working in partnership with statutory, voluntary and community sector organisations.
· Working in a welfare rights, money advice or financial inclusion service.
· Experience of outreach work and home visits.
· Experience of calculating benefit entitlement and completing benefit claim forms.
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