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JOB PROFILE AND PERSON REQUIREMENTS 

	JOB TITLE: Partnership Development and Engagement Officer

	GRADE: 
5
	Evaluation Date: 
28 September 2026
	Evaluation Result:
482
	NC5110



ROLE AND PURPOSE
The Partnership Development and Engagement Officer will be part of Hull City Council Advice Services, alongside the Welfare Rights Service, reporting to the Advice Services Manager.
The role supports the delivery of a programme aimed at strengthening community resilience and improving support for local people. This is achieved through working in partnership with organisations to enhance access to services and opportunities.
The postholder will work with a range of partners, including Voluntary, Community and Social Enterprise (VCSE) organisations and council services, including Family Hubs and Adult Social Care See and Solve teams, to support the adoption, embedding and effective use of digital systems and tools, helping partners build confidence, overcome barriers to engagement and maximise the benefits of digital solutions. The role involves working within community settings, alongside office-based and remote working to engage with partners, build digital confidence, and promote the effective use of technology across services and communities.
Key responsibilities include supporting the onboarding of partners, promoting the use and benefits of digital systems and tools, and developing an understanding of organisational needs to support effective implementation. The role also involves delivering training and providing ongoing support to internal and external partners, including remote support where required.
The postholder will monitor and analyse system usage data to support performance, ensuring systems and tools are used effectively and contribute to the delivery and outcomes of the programme.

PRINCIPAL ACCOUNTABILITIES: 

1. To support partner organisations, including Voluntary, Community and Social Enterprise (VCSE) organisations, to adopt, embed and maximise the effective use of digital systems and tools, identifying and addressing barriers to engagement and digital adoption.
2. To coordinate and deliver onboarding processes for new partners, including supporting system access, completing required documentation, identifying barriers to engagement, and promoting the benefits and effective use of systems and tools.

3. To plan and deliver training sessions (group and one-to-one) to internal and external partners, both in person and remotely, building user confidence, capability and digital skills to support the effective use of systems and tools.

4. To provide responsive, ongoing support to system users, including troubleshooting issues and liaising with technical teams where required. Working flexibly across community settings, office locations, and remote environments to meet the needs of partners and the programme.

5. To promote engagement and sustained use of systems and tools through proactive communication, relationship building, marketing and outreach activities, using influencing and persuasion skills to encourage participation and support digital adoption.

6. To collect, monitor and analyse data relating to system usage, producing reports and insights to support performance monitoring and programme delivery. Identifying and supporting opportunities for continuous improvement in systems, processes, and user experience, using feedback from partners and data insights.

7. To maintain effective working relationships with internal teams and external partners, supporting collaborative working and enabling programme outcomes.

The above principal accountabilities are not exhaustive and may vary without changing the character of the job or level of responsibility. 


Additional information:

Political Restriction - This post is politically restricted under the provision of the local government and housing act 1989 on the basis of the following category: 

THIS POST IS NOT POLITICALLY RESTRICTED
GENERAL

The postholder must be flexible to ensure the operational needs of the Council are met.  This includes the undertaking of duties and responsibilities of a similar nature commensurate with the grade and requirements of the post, as and when required, throughout the various workplaces in the Council. 


ESSENTIAL CRITERIA

The application form will be assessed against the job role essential requirements to progress to the shortlisting process. 

Qualifications:
· Level 3 qualification in IT, Digital Skills or a related subject, or able to demonstrate equivalent relevant knowledge, skills and experience.

Knowledge:
· Knowledge of digital systems, digital tools and digital adoption approaches, including the ability to support the successful implementation, embedding and effective use of systems across partner organisations.
· Understanding of how digital solutions can improve access to services and support programme outcomes.
· Awareness of data monitoring and reporting to track usage and support continuous improvement.
· Knowledge of digital inclusion principles and the barriers individuals and organisations may face when accessing or using digital services.

Experience:
· Experience of delivering training, guidance, or support to users with varying levels of digital confidence.
· Experience of managing competing priorities and working independently with a level of autonomy.
· Experience of contributing to the implementation and use of digital systems, processes, or service improvements.
· Experience of supporting changes to systems, processes, or ways of working to improve services.
· Experience of supporting organisations or individuals to adopt new systems, technologies or ways of working.

Skills:
· Ability to build and maintain positive working relationships with a range of stakeholders, using influencing and negotiation skills to support engagement and programme outcomes.
· Good organisational skills, with the ability to plan and prioritise workloads effectively. 
· Ability to work collaboratively as part of a team and with partner organisations. 
· Ability to identify issues and suggest practical solutions. 
· Strong IT skills, with the ability to use a range of digital systems and applications effectively.
· Ability to work flexibly across community, office-based, and remote settings. 

Interpersonal/Communication Skills:
· Excellent communication skills, with the ability to adapt information for different audiences. 
· Strong interpersonal skills, with the ability to work collaboratively and support partnership working. 
· Ability to listen, understand and respond appropriately to stakeholder needs. 
· Confidence in delivering presentations, training sessions and group discussions. 
· Ability to handle sensitive or challenging conversations professionally and diplomatically. 
· Ability to positively influence others and encourage engagement with services, systems and initiatives. 
· Ability to provide clear information, guidance and support, both verbally and in writing. 

DESIRABLE CRITERIA

Where there is a high number of applications that meet the essential requirements, the desirable requirements may be used as part of the shortlisting process.

Qualifications:
· Level 3 qualification in Teaching / Training / Mentoring.

Knowledge:
· Knowledge of the Voluntary, Community and Social Enterprise (VCSE) sector and the role it plays in supporting local communities.

Experience:
· Experience of using data or management information to support service delivery and performance monitoring.
· Experience of working in a customer-focused or community-focused environment.
· Experience of working with Voluntary, Community and Social Enterprise (VCSE) organisations or within partnership-based service delivery.

Skills:
· Ability to identify opportunities for continuous improvement and contribute to the development of services.
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