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JOB PROFILE  AND PERSON REQUIREMENTS 

	JOB TITLE: Head of Performance and Quality, Inclusive Education 

	GRADE: 
14

	Evaluation Date: 
19 August 2026
	Evaluation Result: 
775

	NC5103



ROLE AND PURPOSE
Working collaboratively with schools, academies, early years providers, post-16 settings and wider partners, the post holder will champion inclusion and support the implementation of national SEND reforms in Hull. They will provide strategic leadership of the city’s Experts at Hand offer and will closely monitor the multi-million SEND Reform grant so that it contributes to the delivery of a financially sustainable SEND system. 
The post-holder will ensure that parents, carers and young people are meaningfully engaged in shaping services and will work with commissioners to monitor the impact of these on the experiences and outcomes of young people with SEND. They will prepare quarterly reports for stakeholders, including the Department for Education, the SEND Strategic Board and the Learning Partnership, and will maintain a risk register, working with partners to introduce mitigations as required.
The post holder will work directly with Headteachers, Trust Leaders, SENCOs and governing bodies to improve standards of SEND provision, monitor outcomes for children and young people with SEND, and support the delivery of priorities within the Local Area SEND Reform and Improvement Plan. Through effective partnership working, performance monitoring and quality assurance activity, the post holder will promote a culture of inclusion, early intervention and accountability for outcomes across the education system.
The post holder will lead on Local Area SEND inspection readiness, drawing qualitative and quantitative data from across the SEND partnership to maintain an up-to-date and accurate Self Evaluation Form (SEF). They will seek feedback and learn from it, benchmarking performance. They will engage in regional and national SEND networks, both to learn and to share Hull’s best practice.

PRINCIPAL ACCOUNTABILITIES: 
Lead on the implementation of a three year SEND Reform delivery plan which is jointly owned across the SEND partnership, monitors progress, holds to account and makes a measurable difference to standards of inclusion, city-wide.
Lead and coordinate SEND Inclusion Audits, inclusion reviews, thematic evaluations and other quality assurance activities to monitor the effectiveness of SEND provision and identify strengths, areas for development and emerging trends across the city.
Monitor and evaluate the impact of SEND Reform actions within educational settings and provide assurance regarding progress against local and national improvement priorities.
Manage the SEND Reform grant budget, ensuring that investment represents value for money.
Build and maintain strong relationships with schools and partners to identify and remove barriers to successful implementation of the Reform programme. 
Deploy Experts at Hand resource in a fair, transparent and needs-led way, ensuring this builds inclusive capability within mainstream schools rather than focusing on within-child difficulties.  
Promote coproduction so that children, young people and their families remain central to the design and delivery of the Experts at Hand offer.
Lead on the development and maintenance of the Local Area SEND Self-Evaluation Framework (SEF), providing evidence and analysis regarding the effectiveness of inclusion, SEND provision and educational outcomes.
Lead on SEND Inspection readiness and ensures that outcomes of insepction and peer review drive continuous improvement.



Additional information:
Political Restriction - This post is politically restricted under the provision of the local government and housing act 1989 on the basis of the following category: 
#THIS POST IS NOT POLITICALLY RESTRICTED
Emergency Management and Response - In fulfilment of its statutory requirements under the Civil Contingencies Act, the Council operates an out of hours emergency response rota of which this post is part.  The post holder will be required to assist in any emergency situations when an incident is declared.
GENERAL
The postholder must be flexible to ensure the operational needs of the Council are met.  This includes the undertaking of duties and responsibilities of a similar nature commensurate with the grade and requirements of the post, as and when required, throughout the various workplaces in the Council. 

ESSENTIAL CRITERIA
The application form will be assessed against the job role essential requirements to progress to the shortlisting process. 

Qualifications:
· Degree or equivalent in subject related to education
· Qualified Teacher Status (QTS) or education qualification 

Knowledge:
· Extensive knowledge of the Children and Families Act 2014, SEND Code of Practice and Equality Act 2010
· Detailed understanding of the SEND Reform Programme and emerging national policy developments
· Detailed understanding of Ordinarily Available Provision and the Graduated Response
· Strong understanding of Quality First Teaching and inclusive classroom practice
· Thorough understanding of Education, Health and Care Plans and associated pathways
· Knowledge of strategies that promote early intervention and reduce unnecessary escalation to statutory assessment and diagnostic pathways
· Understanding of attendance, exclusion and trauma-informed practice
· Strong understanding of co-production and participation principles
· Knowledge of safeguarding responsibilities and promoting the welfare of children and young people
· Understanding of local authority duties and responsibilities relating to SEND
· Understanding of demography and the wider socio-economic context of Hull
· Understanding the funding mechanisms for education

Experience:
· Proven track record of managing change and leading improvement programmes that deliver measurable outcomes
· Experience of working collaboratively across education, health and social care systems
· Experience of generating educational performance data and quality assurance evidence to identify priorities and drive improvement
· Significant experience of working within education or SEND leadership across schools, academies, colleges or local authority services
· Experience of supporting schools to improve outcomes for children and young people with SEND
· Successful experience of developing inclusive practice and embedding high-quality SEND provision within educational settings
· Experience of working directly with Headteachers, SENCOs, Governors and Trust Leaders to improve SEND outcomes.
· Experience of leading or contributing to reviews of SEND provision, inclusion practice or school improvement activity
· Experience of reducing barriers to learning attendance and participation for children and young people with SEND

Skills:
· Able to think strategically and to analyse complex issues, including ability to develop and implement appropriate strategies and policies 
· Project management skills in a leadership capacity, including well developed planning and organisational skills
· Able to articulate a strong vison and strategic direction and translate into achievable objectives and plans 
· Able to lead and manage teams to drive performance and achieve objectives
· Highly developed report-writing and data-analysis skills
· Ability to produce concise, accurate and evidence-based reports for senior leaders, partnership boards and educational settings
· Highly developed presentation and facilitation skills
· A record of successfully engaging with others, building positive relationships with Headteachers, SENCOs, Trust Leaders, Governors and wider partners

Interpersonal/Communication Skills:
· Ability to establish highly effective working relationships with Headteachers, SENCOs, Trust Leaders, Governors and wider partners
· Ability to provide professional challenge constructively while maintaining positive relationships
· Excellent interpersonal, influencing and negotiation skills
· Ability to develop confidence, commitment and ownership amongst stakeholders
· Ability to communicate complex SEND, inclusion and legislative matters clearly and effectively

DESIRABLE CRITERIA
Where there is a high number of applications that meet the essential requirements, the desirable requirements maybe used as part of the shortlisting process.

Qualifications:
· Specialist qualification in special needs
· SENCO qualification 
· Related to Project management 

Knowledge:
· Specialist in an area of SEND 

Experience:
· Working at a management level in local government or similar organisation 
· Experience of leading DfE SEND Change Programme or delivering better value or safety valve programmes

Skills:
· Use of power BI effectively and in depth knowledge of this

Interpersonal/Communication Skills:
· Chair of a professional network
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