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JOB PROFILE  AND PERSON REQUIREMENTS 

	JOB TITLE: Digital Content Creator

	GRADE: 
5
	Evaluation Date: 
8 May 2026
	Evaluation Result:
443
	NC5097



ROLE AND PURPOSE
The post holder will help tell the story of Hull through engaging, high-quality content that celebrates the city, its people and its communities, and connects with residents and visitors across our digital channels.
This is a hands-on role focused on producing compelling content for social media and beyond. The post holder will create video, photography and graphics that showcase Hull’s cultural life, events and identity helping us communicate in a more creative, modern and audience-focused way.

PRINCIPAL ACCOUNTABILITIES: 
1. Create engaging video, photography and graphic content that captures Hull’s culture, communities and events.
2. Turn communications briefs into creative, story-led content that resonates with audiences.
3. Contribute ideas to campaigns, helping shape how the city and its stories are presented.
4. Spot opportunities to tell stories in real time, responding to events, trends and moments across the city.
5. Use performance insights to refine and improve how stories are told and shared.

The above principal accountabilities are not exhaustive and may vary without changing the character of the job or level of responsibility. 



Additional information;

Political Restriction - This post is politically restricted under the provision of the local government and housing act 1989 on the basis of the following category: 
DESIGNATED AS POLITICALLY SENSITIVE

GENERAL
The postholder must be flexible to ensure the operational needs of the Council are met.  This includes the undertaking of duties and responsibilities of a similar nature commensurate with the grade and requirements of the post, as and when required, throughout the various workplaces in the Council. 

ESSENTIAL CRITERIA
The application form will be assessed against the job role essential requirements to progress to the shortlisting process. 

Qualifications:
· NVQ level 3 or equivalent qualification, skills and experience

Knowledge:
· Proven knowledge of equipment, software and processes used in digital content creation
· Proven knowledge of a variety of digital content channels – particularly social media
· Proven knowledge of how algorithms and trends influence social media platforms and the experience for users
· An understanding of how AI is influencing and shaping digital content, and content creation

Experience:
· Experience of creating video content for various purposes and digital channels. This includes capturing content as well as editing.
· Experience of creating photography content for various purposes and digital channels. This includes capturing content as well as editing.
· Experience of creating graphics for various purposes and digital channels
· Experience of using Adobe products - including Photoshop, InDesign and Premiere Pro and Express
· Experience of using analytics to shape content and content strategies
· Experience of contributing to the planning and delivery of communication campaigns/plans
Skills:
· Excellent interpersonal and communication skills
· Able to plan the use of own time and work to deadlines
· Ability to analyse problems, situations and information, think laterally and present innovative and feasible solutions
· Able to work flexibly and autonomously to manage competing priorities and a diverse workload
· Ability to demonstrate creativity, and be forthcoming with ideas and creative solutions to problems

 Communication Skills:
· Ability to establish professional, effective working relationships with a range of partners/colleagues, children & young people and politicians
· Ability to build and manage effective relationships with stakeholders
· Ability to communicate creative content ideas clearly and effectively to colleagues and stakeholders
· Ability to compliment campaigns, announcements and events with engaging content

DESIRABLE CRITERIA
Where there is a high number of applications that meet the essential requirements, the desirable requirements maybe used as part of the shortlisting process.


Knowledge:
· Knowledge of local government

Experience:
· Experience of working in the public sector
· Experience of producing creative written content

Skills:
· Ability to operate drones (to capture content)
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