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JOB PROFILE AND PERSON REQUIREMENTS

	JOB TITLE: Crime and ASB Restorative Justice Coordinator

	GRADE: 
7
	Evaluation Date: 
29 April 2026
	Evaluation Result:
576
	NC5095



ROLE AND PURPOSE
The postholder will work as part of the Neighbourhood Nuisance Team (NNT) and Neighbourhood Policing Teams (NPT) to support the development and function of a high-quality victim and perpetrator service.
  
To deliver high-quality restorative justice interventions that address antisocial behaviour (ASB) and low-level crime. The postholder will support victims, hold perpetrators accountable, and deliver measurable outcomes that reduce ASB, reoffending, improve public confidence, and strengthen partnership working.

Restorative practice is part of the Neighbourhood Nuisance Team (NNT) and Neighbourhood Policing Team (NPT) approach to supporting victims and targeted interventions with perpetrators involved in low level crims and anti-social behaviour (ASB).

PRINCIPAL ACCOUNTABILITIES: 
1. To promote and safeguard the welfare of children, young people and/or vulnerable adults, advise and provide guidance.
2. Deliver restorative interventions linked to ASB, Community Protection Warnings (CPWs), Community Protection Notices (CPNs), Acceptable Behaviour Contracts (ABCs), Community Resolutions, and diversion pathways.
3. Support and deliver a community resolution to perpetrators of ASB and low-level crime to reduce the likelihood of reoffending and to provide a restorative justice process.  
4. Engage victims in a restorative justice process that allows victims of ASB and crime to meet or communicate with the perpetrators/ offenders.  With the aim of empowering victims by ensuring their voice is heard and giving them an opportunity to express how the ASB/crime has affected their lives.
5. Support proportionate, victim-centred alternatives to prosecution where appropriate. Ensure safeguarding, trauma-informed practice, and equality considerations are embedded.
6. Prepare formal written statements, witness evidence, and professional court reports aligned to civil and criminal standards of proof.
7. To identify and evaluate the needs of individuals with complex needs who are responsible for causing Anti-Social Behaviour, Neighbourhood Nuisance and low-level Crime.  Whilst adhering to and undertaking Hull City Council’s Safeguarding Policy in relation to children, families and adults.
8. Develop outcome-focused intervention plans to reduce repeat ASB and low-level offending.
9. To undertake lone working visits to cross-tenure residential and business premises, whilst ensuring appropriate procedures and existing risk assessments are adhered to, in order to reduce the risks to officers’ health and safety within the field.

The above principal accountabilities are not exhaustive and may vary without changing the character of the job or level of responsibility. 

Additional information:
The Health and Safety at Work etc. Act 1974 and associated legislation places responsibilities for health and safety on Hull City Council, as your employer and you as an employee of the council. In addition to the Councils overall duties, the post holder has personal responsibility for their own health, safety and wellbeing and that of other employees; additional and more specific responsibilities are identified in the Council’s Corporate H&S policy.

Political Restriction - This post is politically restricted under the provision of the local government and housing act 1989 on the basis of the following category:

THIS POST IS NOT POLITICALLY RESTRICTED

GENERAL
The postholder must be flexible to ensure the operational needs of the Council are met.  This includes the undertaking of duties and responsibilities of a similar nature commensurate with the grade and requirements of the post, as and when required, throughout the various workplaces in the Council. 

ESSENTIAL CRITERIA
The application form will be assessed against the job role essential requirements to progress to the shortlisting process. 

Qualifications:
· Relevant qualification in Restorative Justice, Criminal Justice, Community Safety OR equivalent experience.
· HNC and/or HND (level 4) qualification or equivalent level of experience.
· A good standard of written English and Mathematics to at least GCSE C/ level 4 or equivalent level of experience which can demonstrate an ability to work at this level.
Knowledge:
· A knowledge and commitment to safeguarding and promoting the welfare of children, young people and/or vulnerable adults.
· Knowledge of the Crime and Disorder Act 1998 (duty to reduce crime and disorder) and the Anti-social Behaviour, Crime and Policing Act 2014
· Knowledge of restorative justice principles and services. The needs of victims and the impact of offending on victims. Child and Adolescent development.
· Understanding of General Data Protection Regulations (GDPR) and Information Governance legislation and its implications for local government and partner agencies.

Experience:
· Experience working with ASB or low-level offenders.
· Experience facilitating restorative or mediation conferences.
· Experience of working with a range of groups/agencies, including the community and voluntary sector.
· Experience writing statements and court reports.
· Experience presenting evidence in court or formal hearings.
· Experience of direct work with both victims and perpetrators of crime and antisocial behaviour.
· Experience of working with partner agencies and develop positive working relationships in order to remove barriers to effective practice.

Skills:
· Motivation to work with children and young people and adults, including vulnerable adults.
· Ability to form and maintain appropriate relationships and personal boundaries with children and young people and vulnerable adults.
· Ability to establish and maintain good working professional relationships within the team and with other agencies.
· Have advanced negotiation, conflict resolution and advocacy skills.
· Proven ability to maintain confidentiality in exchanging information with partner agencies and other external agencies.

Interpersonal/Communication Skills:
· Ability to establish professional, effective working relationships with a range of partners/colleagues at all levels.
· Exceptional communication and interpersonal skills including negotiation, influencing and consensus-building skills. Good networking and relationship-building skills both face to face and over the telephone.
· Polite, efficient, motivated, adaptable, enthusiastic and flexible.
· Excellent advocacy and negotiation skills with high levels of customer care skills.

DESIRABLE CRITERIA
Where there is a high number of applications that meet the essential requirements, the desirable requirements maybe used as part of the shortlisting process.

Knowledge:
· A broad knowledge of community safety in its widest definition, awareness of current issues and priorities facing the service within a local and national context.
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