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JOB PROFILE  AND PERSON REQUIREMENTS 

	JOB TITLE: Specialist Social Worker Assistive Technology

	GRADE: 
9
	Evaluation Date: 
8 April 2026
	Evaluation Result: 
333
	NC5094




ROLE AND PURPOSE
Assistive Technology is a vital function of Adult Social Care, ensuring that people can maintain their independence and live life to the fullest within their own homes, with the support and implementation of assistive technology. Assistive Technology senior specialist social workers will work closely with Social Care colleagues and with health professionals to support individuals to help themselves through realising their own goals and improving their wellbeing.
This unique role will dedicate specialist resource to embed assistive technology throughout our front door and wider adult social care service, with a commitment to proactive preventative social work practice. 
PRINCIPAL ACCOUNTABILITIES: 
1. To develop, promote and support the use of Assistive Technology to people with health and social care needs and their carers. 

2. To enable people to remain in their own homes wherever possible. In addition to enhancing the provision of care in people’s own homes, sheltered and extra care housing and in care homes.  

3. To work with partner agencies to assist in the prevention of unnecessary hospital admission and facilitation of discharge from acute care through the mainstream use of Assistive Technology in service provision. 

4. To work as part of an integrated multi-disciplinary team to provide high quality social work practice.

5. Provide expert social work and specialist practice working, providing assessment through the assessment lens of assistive technology and preventative purposes.

6. To provide expert and effective social work practice in complex situations ensuring that social work is planned, progressed, and reviewed in accordance with legislative and departmental requirements. This will include work within the court of protection arena.

7. To be a fundamental support link between preventative and long-term service areas, promoting and maximising the culture, awareness and usage of assistive technology solutions. 

8. Manage high level of risk, providing expert opinion in relation to decisions surrounding complex cases supporting staff with supervision and performance monitoring. 

9. Provides expert leadership in strengths-based approaches to the wider adult social care agenda.

10. Generates and shares insight on new and relevant assistive technology solutions to Communications Team, Customer Services and with services/senior officers across the Council.

The above principal accountabilities are not exhaustive and may vary without changing the character of the job or level of responsibility. 

Additional information;

Political Restriction - This post is politically restricted under the provision of the local government and housing act 1989 on the basis of the following category: 
Select the one option that is relevant;
#THIS POST IS NOT POLITICALLY RESTRICTED

GENERAL
The postholder must be flexible to ensure the operational needs of the Council are met.  This includes the undertaking of duties and responsibilities of a similar nature commensurate with the grade and requirements of the post, as and when required, throughout the various workplaces in the Council. 



ESSENTIAL CRITERIA
The application form will be assessed against the job role essential requirements to progress to the shortlisting process. 

Qualifications:
· Professional qualification in Social Work (Diploma in Social Work, BA/BSc/MA in Social Work, CQSW as required by Health & Care Professions Council).
· Registered with Social Work England.
· Evidence of continuing professional development e.g. post-qualifying awards.
· Ability to achieve Best Interest Assessor or Practice Educator Award within 18 months.

Knowledge:
· Knowledge of efficiently applying critical reflection and analysis to increasingly complex cases. 
· Knowledge of solution focused thinking and the development of Adult Social Care as an outcomes-oriented service system.
· Working knowledge of legislation such as Mental Capacity Act, Best Interest, Deprivation of Liberty and Direct Payments.
· Understand how government policy/legislation impacts on council strategy and services.
· Well-developed knowledge of social work practice and demonstrate autonomous decision making.
· A comprehensive knowledge of personalisation and solution focused practice and its application.

Experience:
· Experience of assessment and planning, initiating, monitoring, developing and providing outcomes-driven services in adult social care.
· Experience of working within the legal framework for Adult Social Care 
· Ability to work within a service framework that promotes dignity, choice and control whilst safeguarding vulnerable people.
· Experience of decision-making on complex/high risk cases within the Adult Social Care arena.
· Experience of working with adults at risk
· Experience of working within a legislative framework i.e. Deprivation of Liberty, Mental Capacity Act
· Experience of working with IT and using the governance of data protection.
· Experience of supporting staff with change across practice and service delivery
· Experience of successfully managing activity and performance of  individual staff
· Ability to participate and lead from the front in building and maintaining effective team functioning
· Experience of delivering and monitoring activity of a team.

Skills:
· Motivation to work with vulnerable adults
· Ability to form and maintain appropriate relationships and personal boundaries with vulnerable adults
· The ability to communicate clearly and make decisions under pressure in challenging circumstances.
· Skilled in modelling critical reflection and evidence-based decision-making, and support others in developing these skills
· Able to lead and develop staff practice effectively with a focus on assistive technology solutions. 
· Able to challenge constructively, and identify solutions and actions to address issues, on a staff or service level
· Ability to plan ahead / organise / prioritise, implement changing practice requirements
· To protect the safety and welfare of vulnerable adults, families and their carers, within the ‘making safeguarding personal’ principles. Recognise risk indicators of different forms of abuse and neglect. Demonstrate an outcome focussed, person centred approach to safeguarding practice.
· Ability to influence, support and challenge across a range of contexts within and outside of Hull City Council.
· Ability to remain calm when faced with challenging circumstances.
· Demonstrate highly developed influencing, caring, advocacy and negotiating skills


Interpersonal/Communication Skills:
· Ability to establish professional, effective working relationships with a range of partners/colleagues and children & young people and/or vulnerable adults 
· Ability to establish professional, effective working relationships with a range of partners/colleagues, adults, families and their carers
· High level of communication and interpersonal skills. Clearly spoken with good telephone, face-to-face and presentation skills.
· Able to communicate with warmth, empathy and confidence in a range of settings.
· Ability to present complex, sensitive or contentious information to a range of audiences.
· Ability to deal with conflict across a range of issues and able to support others to identify solutions to problems.
· Ability to present to and develop others through coaching, mentoring, training and teaching.
· Ability to write structured and concise reports and case record information.
· Ability to provide written presentation information of a complex, sensitive or contentious nature to a range of audiences.
· To be competent in the provision of written information of a complex, sensitive or contentious nature advising, coaching and correcting staff where appropriate to ensure the reputation of the Council is protected.

DESIRABLE CRITERIA
Where there is a high number of applications that meet the essential requirements, the desirable requirements maybe used as part of the shortlisting process.


Qualifications:
· None

Knowledge:
· A robust knowledge of technology enabled care as part of care planning, reviewing and implementation.


Experience:
· Experience of working with assistive technology through assessment and review. 


Skills:
· The ability to chair, direct and co-ordinate meetings


Interpersonal/Communication Skills:
· Advanced knowledge in explaining and demonstrating the use of assistive technology to peers, colleagues, adults and carers.



OFFICIAL

OFFICIAL

6OFFICIAL


image2.jpeg
Hull

City Council





image1.jpeg
el HU |

——14 City Council




