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JOB PROFILE AND PERSON REQUIREMENTS 

	JOB TITLE: DRIVE Case Practitioner

	GRADE: 
7 
	Evaluation Date: 
7 April 2026
	Evaluation Result: 
555
	NC5090



ROLE AND PURPOSE
The DRIVE Case Practitioner will work within the Strength to Change service and will actively strive to work on a one-to-one basis with perpetrators who have been identified as high risk and high harm to pro-actively secure engagement, influence attitudinal and behavioural change and connect with partner agency services. To do this, the DRIVE Case Practitioner will work with local agencies to design a co-ordinated, strategic individual risk management, reduction and intervention plan to address identified needs and risks and promote understanding of the impact of abusive behaviours on victims and their children. Throughout the intervention the DRIVE Case Practitioner will work closely with the co-located partner service to review risk, develop trauma informed client centred safety and support plans and improve outcomes for all family members involved. 
The DRIVE Case Practitioner will be responsible for championing the DRIVE programme and delivering outcomes, working typically for up to 12 months to achieve behaviour change with each client.
PRINCIPAL ACCOUNTABILITIES: 
1 Manage a case load focusing on high-risk perpetrators of domestic abuse to provide an assertive, medium to long term service, based on thorough assessment and individual support planning that adopts the principles of the ‘Support or/and Disrupt’ concept. Develop strategies that will disrupt the continued risk posed by clients. Ensure that clients understand that the service and partner agencies will hold them accountable for continued abusive behaviour towards others. Remain up-to-date and compliant with all relevant legislation, including organisational procedures, policies and professional codes of conduct and practice guidance in order to uphold standards of best practice.
2 Maintain a proactive response to clients, continuously providing positive options for behaviour change throughout the clients’ time in the DRIVE project. Use combinations of motivational work, relationship building and a broad range of therapeutic skills to engage clients to addressing their abusive behaviour. Motivate and support clients to address the broad range of needs that may contribute to the risk that they pose to others or act as barrier for them to address that risk. e.g. housing, substance use etc. 
3 Contributes to continuous professional development activity, through positive participation in supervision, case management, case reviews, clinical supervision, reflective practice, training, workshops, coaching & mentoring, to ensure that colleagues and wider agency staff maintain and develop their knowledge and skills, in order to sustain safe, effective, ethical and lawful practice in relation to victims / survivors and their children and perpetrators. 
4 To provide specialist advice, support and guidance (co working cases if required) to professionals on all aspects of case management for victims and their children impacted by domestic abuse, and perpetrators. This can be completed through multiple communication methods - in person, email, reports, and or chairing meetings to ensure effective co-ordination of support and services. Advise on, and if required, take the lead on matters in relation to safeguarding adults and children. To prepare and submit reports to the courts, CYPS and other agencies in order to advise on issues in relation to safeguarding and risk management
5 Ensure that there is a consistent delivery of services to the identified perpetrators of domestic abuse, including comprehensive risk assessment, support planning, referrals to other agencies and Multi -Agency Risk Assessment Conference (MARAC). Undertake comprehensive assessment of risk, needs and attitudes to inform individual client intervention plans. Continually consider the welfare and safety of adult, children and young people victims in every aspect of all work undertaken, addressing perpetrator parenting needs as and when appropriate and taking action to safeguard children and adults. Be competent in defensible decision making, recording and being held accountable. 
6 Develop and maintain effective partnership working with all partner agencies and actively work to embed effective case Management into multi-agency responses to domestic abuse. Effective implementation of institutional advocacy through pro-socially challenging partner agencies, acknowledging best practice and striving for change to benefit the individual, the service and the sector. 
7 Provide a single point of proactive and regular contact for a range of professionals involved with the client. Support other professionals in responding to clients in a way that is coterminous with the aims and ethos of Strength to Change DRIVE Project. Attend and represent the service at Multi Agency Public Protection (MAPPA), Multi- Agency Risk Assessment Conference (MARAC), CYPS Case Conferences, strategy meetings, early help meetings, PITSTOP or other multi-agency meetings and forums to research, triage and share information and make decisions on behalf of services and advocate on behalf of victims. Ensure effective operational joint working and problem solving to ensure swift and effective safeguarding interventions are provided. Work closely with the victim /survivor Domestic Abuse Support service, supporting the partners, ex-partners and new partners, and family members of clients in management of risk and developing intervention plans, as directed by policy and process. 
8 Represent the service at operational multi-agency meetings, feeding back initiatives and outcomes to the team and contribute to the evaluation of the quality of activities these services offer. Contribute to regular service reviews which include monitoring data, evaluations, intake and output policy, and practice and workload reviews for the whole service to inform service developments and improvements are implemented. 
9 Comply with safeguarding and information sharing policies, ensuring that clients and colleagues understand and comply with relevant safeguarding frameworks. 
10 Oversees the creation, accurate recording, storage, maintenance, retrieval and updating of case records/data both manually and electronically on local and national case management systems (Iizuka) and that records are kept in compliance with council policies, service retention procedures and General Data Protection Regulations and information sharing legislation and protocols. Makes strategic decisions around levels of sensitivity and confidentiality on case management system appropriately to safeguard clients personal and sensitive information. 
The above principal accountabilities are not exhaustive and may vary without changing the character of the job or level of responsibility.
Additional information;
Political Restriction - This post is politically restricted under the provision of the local government and housing act 1989 on the basis of the following category: 
THIS POST IS NOT POLITICALLY RESTRICTED
GENERAL
The postholder must be flexible to ensure the operational needs of the Council are met.  This includes the undertaking of duties and responsibilities of a similar nature commensurate with the grade and requirements of the post, as and when required, throughout the various workplaces in the Council. 



ESSENTIAL CRITERIA
The application form will be assessed against the job role essential requirements to progress to the shortlisting process. 

Qualifications:

· Level 3 Qualification in a relevant subject focused on working with people, customer service
· Commitment to complete OCNLR Level 3 Certificate in Domestic Abuse: Prevention and Early Intervention within 12 – 18 months of taking up the post

Knowledge:

· A knowledge and commitment to safeguarding and promoting the welfare of children, young people and/or vulnerable adults
· Have a thorough understanding of victim/survivors support work including risk assessment, risk management and comprehensive safety planning. 
· Understand and be committed to equal opportunities and diversity issues and intersectionality of need in policy and practice 
· Understand perpetrators views, value base, ideology and function and how this should be challenged in an appropriate and sensitive way. Appropriate use of skills to work with issues such as shame, sexual abuse etc
· Maintains an up-to-date knowledge of domestic abuse legislation, Domestic Abuse Act 2021 and in relation to Safeguarding Children and Adults
· Working within legislative frameworks and using this application to develop, influence and encourage partnership working
· Can clearly demonstrate specialist knowledge, understanding and awareness of the impact domestic violence and abuse has on women and their children.  

Experience:

· Direct work with clients perpetrating domestic abuse.  
· Experience of using risk assessments, screening tools and developing risk management plans through assessing needs in a client centred way and developing appropriate support packages.
· Working within a multi-agency public protection/safeguarding setting e.g. Child and/or adult safeguarding, MARAC, MAPPA etc. Managing safeguarding concerns and procedures. 
· Experience of delivering group work and 1-1 programmes.
· Experiencing of preparing and delivering training and awareness raising to other professionals.


Skills:
· Ability to form and maintain appropriate relationships and personal boundaries with children and young people and/or vulnerable adults
· Good relationship management with regard to multi-agency work that incorporates sensitivity, responsiveness and effective partnership working. 
· Excellent crisis management skills and the ability to deal with stressful and difficult situations including conflict, challenge and trauma. 
· Demonstrate an ability to work on own initiative with the minimum of supervision whilst working within professional frameworks and within policies and procedures. Know when it’s appropriate to seek line management / supervisory advice and support and how to follow escalation procedures
· Empathy and sensitivity to the needs of victims and their children.
· Ability to maintain confidentiality and share information as directed by policy/legislation.
· Have the ability to problem solve, analyse information, and make complex decisions often under heightened stress and with minimal supervision.  
· Ability to analyse, interrogate and understand information across data sources to reach appropriate hypothesis and conclusion.
· Good time management and case management skills and the ability to multitask across a range of duties and responsibilities.

Interpersonal/Communication Skills:

· Excellent questioning and motivational interviewing skills to establish relevant information, risk and other relevant issues to assess and identify need and service response.
· Excellent interpersonal skills and the ability to demonstrate empathy.
· Able to prepare detailed reports and subsequently present to relevant multi-agency meetings on behalf of the client and the service.
· Evidence of keeping reliable and timely reporting and meeting deadlines.
· Ensure detailed client records are kept accurate and fully up to date, reflecting detailed practice that supports the production of service management information.
· Excellent interpersonal, negotiation, advisory, conflict management, mediation and advocacy skills. Ability to lead and facilitate discussions to achieve a positive outcome. 
· Understands the importance of confidentiality and appropriate information sharing
· The ability to chair, direct and co-ordinate meetings to ensure the co-ordination of services and the needs of the family are met
· Ability to use information technology systems, i.e., e-mail, excel data bases; Microsoft word, PowerPoint, etc
· Demonstrates an understanding of diversity and equality of opportunity as they relate to colleagues and/or members of the public as directed by service standards
· Self-motivated and can demonstrate initiative.

DESIRABLE CRITERIA
Where there is a high number of applications that meet the essential requirements, the desirable requirements maybe used as part of the shortlisting process.

Qualifications:
· Demonstrate ongoing professional development 

Knowledge:

· Clear understanding of the complexities of working with perpetrators of domestic abuse and ability to use and apply established evidenced based risk assessment tools appropriately and advise on risk management plans. Knowledge of RESPECT standards and implications for practice and service delivery in relation to working with perpetrators. Understanding of best practice and innovative ways of working.
· Understanding of substance misuse, mental Health and domestic abuse and the implications for practice and service delivery.
· Can clearly demonstrate specialist knowledge, understanding and awareness of the impact domestic violence and abuse has on victims and their children.
Experience:
· Work with victims and or perpetrators of domestic abuse. 
· Using pro-social modelling and motivational interviewing in practice.
Skills:
· Completing Domestic Abuse specific risk assessment and management tools
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