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JOB PROFILE  AND PERSON REQUIREMENTS 

	JOB TITLE: Rehabilitation Officer for the Visually Impaired Apprentice

	GRADE: 6
	Evaluation Date: 18th March 2026
	Evaluation Result: 506
	NC5088



ROLE AND PURPOSE
The post holder will undertake, and engage fully in, the Rehabilitation officer for the visually impaired Apprenticeship. This will be completed via a hybrid approach, inclusive of academic study, whilst working directly with individuals, their families, and carers, in order to develop rehabilitation skills and knowledge. Complexity of work will increase across the length of the apprenticeship to support development, concluding to the ability to work at the level of a Newly Qualified Rehabilitation officer for the visually impaired by the end of the course. 
The post holder will work within Adult Social Care Teams in the delivery of Specialist sensory support, including meaningful, person centred and solution focused interventions which identify the person as the expert in their life. To have a focus on sensory impaired and work with individuals to maximise their independence and dignity to enable people to live the lives they choose to lead, whatever their age or stage of life.

PRINCIPAL ACCOUNTABILITIES: 
1.	To promote and safeguard the welfare of vulnerable adults, families and their carers, within the ‘Making Safeguarding Personal’ principles.

2.	Statutory Obligations - To have knowledge of the Key Legislation e.g., Mental Health Capacity Act, Human Rights Act, Care Act, Health and Safety at Work Act and Housing Regeneration Act and be able to apply these in practice.  

3.	To identify, complete and review appropriate assessments and interventions which support independence, reflecting the needs and views of the service user. 
These include but are not limited to: 
· Sensory Assessments.
· Visual registrations.
· Rehab work plans with key focus on Daily living skills, communication skills, mobility training and low vision training.
· Specialist deaf blind assessments.
· Rehabilitation plans and 
· Small aids and Minor adaptations
· Capacity Assessment
· Best Interest Decisions 
· Positive Risk assessments
 
4.	 Assessing, devising and providing professional judgement to visually impaired people and their carers with individual specialist Orientation and Mobility training packages, utilising positive risk assessment.  Assess and provide appropriate Communication packages in the development of Braille, Moon, Touch Typing and /or other forms of communication. Assess and provide specialist individual Independent Living Skills / Rehabilitation packages.

5.	 Manage and prioritise an individual case load activity on a regular and agreed basis with their line manager.  The post holder must seek advice and support from Qualified ROVI, Practice Lead Manager, other members of multi-disciplinary teams and/or line manager wherever needed.  The post holder must operate at all times in a person-centred way, coproducing solutions as far with the person who will use the services.

6.	Works in partnership with colleagues in the team to actively facilitate a culture which promotes people’s independence and resilience, choice and control. Will reinforce a personalised service for the person to live well and remain independent by utilising universal services, community resources and networks as far as possible.

7.	The post holder will work with other professionals such as Care Providers, care staff, Social Worker Assessors and OTs. Building relationships with other professionals, service users and their families are an essential part of your role.

8.	Supporting in the triage and prioritisation of referrals where an assessment is identified as essential.

9.	The post holder will be an ambassador for safe, efficient and innovative ways of working, adhering to legislation and promoting evidence-based practise and musculoskeletal health. You will challenge poor moving and handling practises and unsafe risk management decisions.

10.	The Health and Safety at Work etc. Act 1974 and associated legislation places responsibilities for health and safety on Hull City Council, as your employer and you as an employee of the council. In addition to the Councils overall duties, the post holder has personal responsibility for their own health, safety and wellbeing and that of other employees; additional and more specific responsibilities are identified in the Council’s Corporate H&S policy.
The above principal accountabilities are not exhaustive and may vary without changing the character of the job or level of responsibility. 



Additional information;

Political Restriction - This post is politically restricted under the provision of the local government and housing act 1989 on the basis of the following category: 
Select the one option that is relevant;
#THIS POST IS NOT POLITICALLY RESTRICTED


GENERAL
The postholder must be flexible to ensure the operational needs of the Council are met.  This includes the undertaking of duties and responsibilities of a similar nature commensurate with the grade and requirements of the post, as and when required, throughout the various workplaces in the Council. 



ESSENTIAL CRITERIA
The application form will be assessed against the job role essential requirements to progress to the shortlisting process. 

Qualifications:
· Educated to GCSE standard (Grade C/Level 4 or above) in Science, English, Maths, or Science plus Literacy & Numeracy Award equivalent (Level 2 of the National Qualification Framework)
· The academic ability to achieve a rehabilitation officer for the visually impaired qualification over a 36-month period from commencement of the course.
· Full driving licence  
· To meet the academic entry requirements for the rehabilitation officer for the visually impaired Apprenticeship by holding or being due to complete one of the following by the date of commencing the degree.
· Level 3 NVQ or Diploma or equivalent (full award)
· 2 or more A-Levels (DD/48 UCAS tariff points) or a BTEC ordinary National Diploma
· Level 2 NVQ or Diploma (full award) plus a written paper (details of content will be provided by the admissions tutor post application) - As Required by the University

Knowledge:
· A knowledge and commitment to safeguarding and promoting the welfare of vulnerable adults.
· Awareness of the Health and Safety Work Act of 1974
· Awareness of the Care Act 2014, Mental Capacity Act 2005 and Human Rights Act 1998
· An awareness of medical conditions together with an ability to consider in practice when working with people.
· Knowledge of person centred and strengths-based approaches and how these work in practice
· Possess a good understanding of how statutory agencies function and the legislative requirements that govern them

Experience:
· Experience of working and engaging directly with vulnerable adults with sensory impairments, families and carers in either a professional, personal or voluntary capacity  
· Has a practical understanding of the impact of both sensory impairment and physical, emotional and attitudinal barriers faced by vulnerable adults and disabled people.

Skills:
· Motivation to work with children and young people and/or vulnerable adults (placements may involve working with children).
· Ability to form and maintain appropriate relationships and personal boundaries with children and young people and/or vulnerable adults.
· Use own initiative and able to come up with creative solutions to problems solving.
· Ability to be organised, prioritise and time manage completing and multiple tasks, working to deadlines.  
· Ability to understand and apply relevant legislation, guidance and clinical concepts. 
· Ability to understand identify and assess risk
· Ability to use Microsoft office systems

Interpersonal/Communication Skills:
· Ability to establish professional, effective working relationships with a range of partners/colleagues and vulnerable adults 
· High level of communication and interpersonal skills – clearly spoken with good telephone, face to face and presentation skills 
· Ability to articulate clear and concise information and instruction verbally and in written form
· To be able to write clear and accurate assessments of people with complex needs.  
· Ability to case record, report and letter write.

DESIRABLE CRITERIA
Where there is a high number of applications that meet the essential requirements, the desirable requirements maybe used as part of the shortlisting process.

Qualifications:
· BSc/BA in a demonstrably related subject
· Health and safety qualification in risk assessment
· Trusted Assessor level 3 qualification (equipment and minor adaptations) 
· Trusted Assessor level 4 qualification (adaptations)

Knowledge:

Experience:
· Experience of working in a multi agency environment. 
· Experience of moving and handling with people.
· Experience of delivering interventions guided by an Allied Health Professional 
· Experience as a Therapy Assistant, Associate Practitioner or Technical Instructor for Occupational Therapy or a related field.

Skills:
· Ability to use specific ICT applications relevant to the role
· Ability to Move and Handle people using a range of equipment

Interpersonal/Communication Skills:
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