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JOB PROFILE  AND PERSON REQUIREMENTS 

	JOB TITLE: Digital Inclusion Project Manager 

	GRADE:
8
	Evaluation Date: 
29 April 2026
	Evaluation Result: 
282
	NC5040



ROLE AND PURPOSE
The post holder will drive forward and deliver the multi-agency, regional Digital Inclusion Strategy, by leading a programme of works to identify and engage with residents who are not online.  To identify the barriers to digital use and understanding what support is needed in the city for individuals. 
The postholder will communicate and engage with senior managers across the region, a network of key voluntary community service (VCS) organisations, public sector partners and community groups to develop a cohesive plan and build residence within neighbourhoods, developing assets and services to support local communities. 
The postholder will develop an engagement programme, and establish better data to link to strategic outcomes, particularly relating to employment skills initiatives and health outcomes.    

PRINCIPAL ACCOUNTABILITIES: 
1. Lead on the planning delivery and development of initiative to enable identification of those who are not online. Challenge current practice, reduce duplication and coordinate resident pathways with other professionals, to ensure digital skills development links to independent living, reducing social isolation and better employment skills outcomes.   
2. Advise and provide guidance to project stakeholders, by keeping up to date with the latest central government policy ideas and national best practice related to Digital Inclusion.
3. Support the Customer Journey Programme Manager to deliver a programme of complex projects.  
4. Communicate between project stakeholders, through a decision making Board and operation delivery group providing data and reports to senior management, to make intelligence led decisions.  
5. Develop a digital product tool and a directory of resources, which provides a regional digital facility to navigate residents to local digital support. Ensure the end user products are fit for purpose, and captures customer feedback. 
6. Manage the coordination of volunteers as required, to deliver digital skills support.  
7. Maintain regular monitoring of spend against defined budgets. 
8. Promote and market the regional digital tool, engaging with the Council’s Communications Team, and wider region, to develop high quality communications campaigns around digital inclusion.
9. Influence VCS organisations and other key partners to engage in the tools and overall strategy, developing long term relationships to sustain services, providing measurable outcomes that link to the Hull Community Plan/Council Plan, and combined authority priorities.   
10. Research potential funding opportunities to support digital inclusion. 

The above principal accountabilities are not exhaustive and may vary without changing the character of the job or level of responsibility. 
GENERAL
The postholder must be flexible to ensure the operational needs of the Council are met.  This includes the undertaking of duties and responsibilities of a similar nature commensurate with the grade and requirements of the post, as and when required, throughout the various workplaces in the Council. 


ESSENTIAL CRITERIA
The application form will be assessed against the job role essential requirements to progress to the shortlisting process. 

Qualifications:
· Degree or equivalent level of experience in business administration, managing multiple projects and public/partnership working. 

Knowledge:
· A good understanding of the causes and impact of digital exclusion on residents

Experience:
· Experience in the design and review of digital services.
· Experience of project management.
· Experience of leading multiple projects in a complex environment. 

Skills:
· Strong analytical and problem solving skills.
· High level of written communication and presentation skills. 
· Good influencing skills and positive relationships with key stakeholders.

Interpersonal/Communication Skills:
· Outstanding engagement skills, influence change, tactful and good negotiation. 

DESIRABLE CRITERIA
Where there is a high number of applications that meet the essential requirements, the desirable requirements maybe used as part of the shortlisting process.

Qualifications:
· Project management qualification or equivalent qualification 

Experience:
· Experience of presenting project updates to directors and senior managers.  
· Experience in a public sector environment in a role that influences change.

Skills:
· High level of IT skills, which includes product ownership, experience of multiple platforms. 
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