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JOB DESCRIPTION AND PERSON SPECIFICATION 



	SERVICE AREA:	OD & HR
	DATE PREPARED:		October 2023
(reviewed Sept 2025)

	SECTION:		Policy, Projects & 				Industrial Relations 			
	GRADE: 			10



	JOB TITLE:		OD & Policy Business 			Partner
	EVALUATION RESULT: 	406

	EVALUATION DATE: 16th September 2025
	JE NUMBER:  		NC4953



	ROLE & PURPOSE OF JOB: 

To deliver a professional OD & HR service ensuring that the framework within which advice is provided to managers is legally compliant through the provision of policy research and support for the development and implementation of policies and procedures which support the effective management of people.  Uses professional judgement to explore people issues, predict emerging issues and understand the implications for the Council and provide innovative solutions, working closely with senior OD & HR and Trade Union colleagues through appropriate consultation fora.

Provide support to the OD & HR Advisory Team particularly when dealing with complex policy and industrial relation issues.

Maximises IT systems to capture and analyse HR information to support agile decision making and develop new ways of working. Identify and analyse trends to inform decision making about Council policies, processes and people related issues.

Uses well-developed working relationships to create positive influence with senior managers when making decisions which impact on the workforce and business plans.

Key tasks at this level:

· Leading on policy development, reviewing, researching and implementing HR policies and processes, ensuring legal compliance and the needs of the business are met;
· Leading on change management, identifying solutions and providing recommendations for improvements to strategies and processes, in line with HR legislation and best practice;
· Leading on specific HR related projects, developments and interventions to support change, facilitating employee engagement groups;
· Leading on the delivery of specific HR briefings and workshops relating to HR policies and procedures, ensuring consistent understanding and application across the Council;
· Leading on analysis of HR metrics, preparing and presentation of reports to senior management team, corporate strategy team and Trade Union meetings;
· Job evaluation using HAY and NJC methodologies;
· Leading on developing initiatives to address identified corporate and service area gaps to support cultural and organisational change and the effective delivery of council services;
· Taking a new or change proposal forward via the Industrial Relations Framework (CJCNC, IRJC as appropriate);
· Leads and plays an active role in corporate discussions to support business planning and influence decisions with people implications; 
Championing consultative approach and delivering change in partnership with the Trade Unions and Industrial Relations Framework.

	
PRINCIPAL ACCOUNTABILITIES: Please identify the level of accountability.


	1
	Strategy - Work with senior managers and OD & HR colleagues in the development of specific strategies.  Participate in Council-wide activities to develop, review and monitor Council policies and processes, the OD & HR strategy and team plans.

Support wider Council strategies through the delivery of workforce planning, pay and grading, organisational design and implementing new and innovative HR & OD solutions.

Explore and research measures to support the development of strategies at a local, regional, and national level and understand the impact for the Council it’s services. Proactive in utilising knowledge gathered from research and benchmarking insights.

Have a key role in driving a positive, inclusive and high-performance culture throughout the Council.

Contribute to the shaping and implementation of the IR strategy and framework.  

Undertake the evaluation of job descriptions using the Council ‘s agreed methodologies as part of a panel, ensuring consistency of grades in comparator posts and escalating issues of concern to the HR Policy, Projects and Industrial Relations Manager.

Leads on development of a range of employee benefits available to the Council (including LGPS and Teachers Pensions), including but not limited to promotion to increase participation, contracting and issue resolution.

	2
	Customer Focus - Establish and maintain effective working relationships with senior OD & HR colleagues and senior managers to influence decisions taken about the workforce from a council wide perspective.  

Provide solid OD & HR advice in relation to complex policy, projects, industrial relations, benefits strategy, and organisational change to ensure that people are in the right place, in the right job and at the right time to deliver council services in accordance with design principles.  

Regularly seeking feedback from stakeholders and ensuring any impact is accounted for in consultations and negotiations. 

Keep abreast of emerging issues at a national, regional, and local level and be proactive in bringing these issues to OD & HR Assistant Director and OD & HR Policy, Projects and Industrial Relation Manager’s attention and consider organisational options/response. 

Facilitate discussions with Assistant Directors/Heads of Service, OD & HR Advisory Team and Trade Union colleagues to determine the required action/approach when dealing with complex and/or sensitive issues and interventions. Use influence with senior colleagues and stakeholders to safeguard the council’s position and take fair and reasonable action.

Attend and play an active role in relevant fora to contribute to and influence decisions made about the workforce, for example CJCNC and associated task and finish groups.

	3
	Performance Management - Pro-actively plan activities and interventions to identify and lead on appropriate development and improvement interventions, identifying risks and lessons learnt.

Research, interpret and analyse data to support the development and implementation of Council policies and processes, regularly review and evaluate to ensure consistent application and best practice.

Suggest strategies to tackle areas of concern. Maximise opportunities to share good practice across services and take a council-wide view. 

Oversees the successful implementation and adoption of allocated policies and procedures, promoting the use of new processes, developing appropriate communication strategies to promote awareness, understanding and support for OD & HR interventions and policies.

	4
	Leadership - Leads specific projects/tasks allocated from the OD & HR Business Plan, dealing with issues of concern.  Leads working groups and projects and allocates action/reviews progress to ensure delivery of the task/project.

Works collaboratively with colleagues across service areas developing cross functional relationships and processes to deliver on specific improvements.

Develop and present reports to relevant fora, for example, CST, as directed by the Policy, Projects and Industrial Relations Manager.

	5
	Statutory Obligations -


	6
	HR Advice – Provide expert and timely advice on all OD & HR matters, ensuring that the issue is fully understood, the implications for the council are clear and all options to resolve the matter are considered to identify the most effective solution.  Work closely with senior leaders and trade unions to inform and influence organisational change proposals, utilising the tools available to ensure structures are compliant with agreed principles.

Lead discussions with senior colleagues and stakeholders with robust planning to take forward organisational change proposals in accordance with the Industrial Relations Framework to ensure that meaningful consultation takes place with the trade unions and staff. Maximise feedback during consultation to inform the final position.  Lead the implementation of the proposal.  Work with wider OD & HR teams to ensure the Council maximise their people resource.

Lead discussions with senior OD & HR cmanagers and stakeholders to develop Council wide workforce plans, for example, Investor in People, to include succession planning and talent management, among others, and keep abreast of progress/achieving objectives.

	7
	HR Delivery – Takes the lead as allocated, in the development and review of OD & HR policies and strategies, job design and organisation development and appropriate employee benefit schemes, in line with Council priorities.

Research and provide policy development professional input to ensure the development of priorities that support and complement the strategic direction of the Council.

Support and champion the principle of self service and the use of the service desk when appropriate.  Actively share knowledge, experience and lessons learned with the service desk to enable its continuous improvement and provide advice and guidance when a resolution cannot be identified by the service desk on complex issues.

	8
	Personal Development – Build a reputation of professional respect from managers and colleagues and be influential in relation to workforce matters.  Work to the competencies of the CIPD Profession Map and ensure that your CPD log is maintained. Actively engage in PGPR discussions and be reflective on objectives, personal performance, and support.





	CORPORATE JOB REQUIREMENTS (Do not delete or amend any of this section)

	1.POLITICAL RESTRICTIONS

THIS POST IS NOT POLITICALLY RESTRICTED


	2. DIGNITY AT WORK
To show, at all times, a personal commitment to Looked after Children and treating all service users, customers and colleagues in a fair and respectful way, which gives positive regard to people’s differences and individuality (for example, gender, gender identity, nationality or ethnic origin, disability, religion or belief, sexual orientation, age).  Assists in ensuring equal access to services and employment opportunities for everyone and promotes the Council’s Equal Opportunities in Employment Policy.

	3. HEALTH AND SAFETY 
The Health and Safety at Work etc Act 1974 and associated legislation places responsibilities for health and safety on Hull City Council, as your employer and you as an employee of the council. In addition to the Councils overall duties, the post holder has personal responsibility for their own health, safety and wellbeing and that of other employees; additional and more specific responsibilities are identified in the Council’s Corporate H&S policy.

	4. GENERAL
The postholder must be flexible to ensure the operational needs of the Council are met.  This includes the undertaking of duties of a similar nature and responsibility as and when required, throughout the various work places in the Council.




	JOB CHARACTERISTICS: Confirm by crossing the boxes that the post has the following characteristics (Only cross the boxes that apply).

	· Postholder will be required to have a range of either professional or specialist knowledge or experience.
[bookmark: Check1]|X|

· Role will have supervision and planning of other people’s workloads and/or planning or scheduling of work over the short term.
|_|

· HR skills can comprise of being in a managerial role requiring motivating, developing and ensuring the health and wellbeing of a dedicated staff group and/or HR skills in influencing peer and senior managers.

|_|

· Role has latitude to determine appropriate actions within set policies and practices.  Role is subject to structured direction and supervision with set objectives.
|X|

· Role has requirement to identify and establish relevant policies and practices within their specific area of responsibility.   

|X|
· Role is required to manage/monitor/direct financial plans and budgets in line with corporate policy.

|_|

1. Role has the authority to make key decisions impacting on the Principal Accountabilities.
|X|







	ORGANISATION CHART:  Please Provide Job Titles and Grades  

	
	
	
	Immediate Line Manager
OD & HR Policy, Projects and Industrial Relations Manager

	
	
	

	Other jobs (peers) that report to immediate line manager
OD & Policy Officers – G8 & G9
Job Evaluation Officers - G8
OD & HR Assistant - G5
	
	This Position
OD & Policy Business Partner - G10

	
	
	

	
	
	Direct Reports
None






	RESOURCE MANAGEMENT:
Section 1 & 2 should be completed. Section 3 should only be completed if the postholder does not have direct responsibility for staffing or budgets.

	1.
	Direct responsibility for Staff: (state numbers of staff and costs)
None

	2.
	Direct responsibility for Budgets: (state key specifics budgets and monetary sums)
None

	3.
	Impact on Corporate/Service/Departmental spending:
None
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	PERSON SPECIFICATION
	Cross relevant column
	List code/s*

	The information listed as essential (the column that is shaded) is used as part of the job evaluation process.  The requirements identified as desirable are used for recruitment purposes only.  The requirements that state ‘if relevant to the job’ will be crossed as essential if applicable. 
*Codes: AF = Application Form, I = Interview, CQ = Certificate of Qualification, R = References (should only be used for posts requiring DBS’s), T = Test/Assessment, P = Presentation
	Essential
	Desirable
	How identified 

	1. 
	Qualifications:

	
	CIPD Level 7, or equivalent HR-related qualification, AND well-developed experience in HR/OD role, 
OR well-developed experience in HR/OD role AND demonstrable ‘chartered member’ level of work relating to the CIPD Professional Map
	X
	
	AF, CQ

	
	Evidence of continuing professional development in accordance with the CIPD Profession Map 
	X
	
	AF, I

	
	Chartered Member of CIPD
	
	X
	AF, I

	2. 
	Relevant Experience:

	
	Experience of delivering, monitoring and planning services at an
operational level
	
	X
	AF, I

	
	Experience of undertaking Change Management, planning and implementing new ways of working
	X
	
	AF, I

	
	Experience of successfully managing activity and performance targets
	
	X
	AF, I

	
	Ability to build and maintain effective teams ensuring the health, safety and wellbeing of all staff within the team. 
	X
	
	AF, I

	
	Ability to manage effective budgets/resources and enforce proper financial controls, showing sound business judgement
	
	X
	AF, I

	
	Experience and understanding of planning and project management
	X
	
	AF, I

	
	Experience of providing support and guidance to managers in relation to a range of people issues
	X
	
	AF

	
	Experience of working in a large and complex organisation delivering a diverse range of services 
	X
	
	AF, I

	
	Experience of handling employee relations issues
	X
	
	AF, I

	
	Experience of policy development, organisational design and job grading
	X
	
	AF, I

	
	Experience of planning and influencing organisational change proposals
	
	X
	AF, I

	
	Experience of developing and maintaining effective partnerships, including working with the Trade Unions.
	X
	
	AF, I

	
	Experience of capturing and analysis HR data to identify trends and inform decisions/interventions
	X
	
	AF, I, R

	
	Experience of writing and presenting reports to senior staff and Trade Unions
	X
	
	AF, I, R

	
	Experience of leading HR provision to services
	
	X
	AF, I, R

	3. 
	Skills (including thinking challenge/mental demands):

	
	Able to challenge constructively, to design and introduce improvements and to manage change and propose improvements for service delivery
	X
	
	AF, I, R

	
	Able to manage and lead a team effectively in a challenging environment
	
	X
	AF, I, R

	
	Ability to plan ahead / organise / prioritise, implement service improvements and innovations to ensure that deadlines are met or negotiated
	X
	
	AF, I, R

	
	Ability to synthesise and prioritise complex and potentially conflicting demands, understand and absorb information and resolve problems. Require highly developed co-ordination, time management and prioritisation skills to enable the post-holder to achieve plans and objectives in a timely and organised manner
	X
	
	AF, I, R

	
	Ability to analyse problems, situations and information, think laterally and present innovative and feasible solutions
	X
	
	AF, I, R

	
	Ability to understand challenging situations with people implications and explore options to find an innovative and realistic resolution within the parameters of employment law and HR policy
	X
	
	AF, I

	
	Strong analytical skills and the ability to process and analyse complex information, probing for further information and understanding
	X
	
	AF, I, R

	
	Leadership and management skills to lead and motivate project groups to review HR related policies and procedures
	
	X
	AF, I, R

	
	Well-developed influencing and negotiating skills to inform decisions which impact on the workforce
	
	X
	AF, I

	
	Able to coach and guide senior managers when dealing with people issues to achieve a positive resolution
	
	X
	AF, I

	4. 
	Knowledge:

	
	Possesses specialist skills and well-developed knowledge to provide in-depth support to a technical or operational service
	
	X
	AF, I

	
	Able to predict and drive change in a rapidly changing environment to deliver a performance based culture
	
	X
	AF, I

	
	Understand how government policy/legislation impacts on council strategy and services
	X
	
	AF, I

	
	Ability to analyse and solve problems with an appreciation of possible longer-term implications
	X
	
	AF, I

	
	Uses knowledge of the council structure and services to be able
to make decisions on requirements of the service and it’s 
development
	X
	
	I

	
	Knowledge of key HR policies and procedures and how these 
can be best applied in the best interest of the council
	X
	
	I, R

	
	Knowledge of the Industrial Relations Framework and 
consultation with the Trade Unions
	X
	
	AF, I

	
	Knowledge of organisational design principles and how to apply 
these to ensure fit for purpose structures
	X
	
	AF, I

	
	In depth employment law knowledge including the public sector 
equality duty, the employment tribunal regime and how to 
mitigate risks
	X
	
	I, R

	
	Knowledge of local government pension schemes
	X
	
	AF, I

	
	Knowledge of national, regional, local workforce issues and an understanding of the potential implications for the Council
	X
	
	AF, I

	5. 
	Interpersonal/Communication Skills:
Verbal Skills

	
	Ability to build and manage effective relationships with stakeholders
	X
	
	AF, I, R

	
	Strong analytical skills with the ability to process complex information and explain/present the information
	X
	
	AF, I, R

	
	Ability to build and maintain effective teams, working relationships with managers and the trade unions
	X
	
	AF, I, R

	
	High level of communication and interpersonal skills. Clearly spoken with good telephone, face-to-face and presentation skills
	X
	
	AF, I, R

	
	Highly developed interpersonal and communication skills with the skill of adjusting approach to the target audience
	X
	
	AF, I, R

	
	Developed influencing and advocacy skills with the ability to give complex messages and deal with emotional situations
	X
	
	AF, I, R

	
	Ability to represent HR at senior management leadership meetings and articulate HR implications/view
	
	X
	AF, I, R

	
	Written Skills

	
	Ability to write structured and concise reports and business plans
	X
	
	AF, R

	
	Ability to articulate in plain English decisions and outcomes from meetings in accordance with HR policies
	X
	
	AF, R

	
	Ability to write communication messages and offer advice to managers on techniques and language
	X
	
	AF, R

	
6.
	
Other: (if there aren’t any state ‘none’)
	
	
	

	
	None
	
	
	




	

	The requirements listed below are not considered during the job evaluation process, but are essential requirements for the role that will be assessed during the recruitment process.

	7. 
	Values and Competencies:

	
	The values and competencies listed below are all essential requirements for working at Hull City Council in any post; however, those that have been marked as essential have been identified as key for this role and will be measured as part of the selection process.  They are not required to be addressed in your application form.

	
	Values:

	
	People First
	X
	N/A
	I

	
	Respect
	X
	N/A
	I

	
	Learning
	X
	N/A
	I

	
	Ambition
	X
	N/A
	I

	
	Partnership
	X
	N/A
	I

	
	A copy of the Council’s Values and Behaviours can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	
	Competencies:
	
	
	

	
	Leading forward
	X
	N/A
	I

	
	Improving services
	X
	N/A
	I

	
	Analysis and decision making
	X
	N/A
	I

	
	Making things happen
	X
	N/A
	I

	
	Communicating with impact 
	X
	N/A
	I

	
	Collaboration 
	X
	N/A
	I

	
	Developing self and others
	X
	N/A
	I

	
	A copy of the Competency Framework can be accessed via the Council’s website – www.hullcc.gov.uk/jobs 

	8. 
	Additional Requirements:

	
	Cross as an essential requirement if the candidate requires a Baseline Personnel Security Check (BPSS).
	
	N/A
	

	
9. 
	Disclosure of Criminal Record:

	
	The successful candidate’s appointment will be subject to the Council obtaining a satisfactory - Please select: 

#BASIC 
#STANDARD 
#ENHANCED
#ENHANCED & CHILDRENS BARRING LIST CHECK
#ENHANCED & ADULTS BARRING LIST CHECK

Disclosure from the Disclosure & Barring Service (if crossed as an essential requirement). 
# Service area to delete as necessary.
	
	N/A
	DBS Disclosure
OR
Basic Disclosure

	
	If the postholder requires a Standard or Enhanced DBS disclosure the candidate is required to declare full details of everything on their criminal record unless the conviction/s and/or caution/s are considered “protected” in line with filtering rules for DBS checks.
	
	N/A
	AF(after short listing)

	
	If the postholder does not require a DBS disclosure, or requires a Basic Disclosure check only, the candidate is required to declare unspent convictions only.
	X
	N/A
	AF(after short listing)
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