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JOB DESCRIPTION AND PERSON SPECIFICATION 



	DIRECTORATE:

	Corporate Resources
	DATE PREPARED:	23/07/2026


	SERVICE AREA:

	ICT
	GRADE: 		17


	JOB TITLE:

	Assistant Director of Technology and Innovation 

	EVAUATION RESULT:	 1216

	EVALUATION DATE:
	10/09/26
	JE NUMBER: 	NC4256









12


	ROLE & PURPOSE OF JOB: 

The Assistant Director of Technology and Innovation has responsibility for the strategic leadership, development and delivery of the Council's digital, data, technology and innovation agenda. The post-holder will lead the transformation of services through the effective use of technology, digital innovation, data intelligence, artificial intelligence, customer insight and modern ways of working to improve outcomes for residents, businesses and staff.

The post-holder will be responsible for a broad portfolio encompassing ICT operations, cyber security, digital transformation, data and business intelligence, enterprise applications, customer technologies, digital inclusion and innovation programmes.

The role will provide leadership for major organisational digital, innovation and change programmes, ensuring robust programme governance, effective benefits realisation, stakeholder engagement and delivery of strategic outcomes.

Support the development of a consistent corporate approach to programme and project management and ensure digital and innovation transformation activity is prioritised against organisational objectives and resources.

Lead the integration of digital solutions, data, customer insight and service redesign methodologies to deliver sustainable service improvements and organisational efficiency.

Working alongside Elected Members, Corporate Directors, Assistant Directors and regional partners such as health, learning, and government bodies, the post-holder will develop and embed a modern digital strategy that supports the Council's Community Strategy, Corporate Plan and Medium-Term Financial Strategy.






	
PRINCIPAL ACCOUNTABILITIES: Please identify the level of accountability.


	1
	Policy and Strategy Development and Implementation -
Lead the development, implementation and review of the Council's Digital, Data, Technology and Innovation Strategy, ensuring alignment with the Community Plan, Council Plan, transformation priorities and Medium-Term Financial Strategy.
Develop and implement strategic approaches to digital transformation and innovation including automation, customer service modernisation, and artificial intelligence to achieve evidence led, organisational change that improves service quality, productivity and resident outcomes.
Drive the Council’s development of innovation frameworks and governance arrangements that enable experimentation, learning and adoption of emerging technologies across the organisation including alignment to the wider Council skills programme.

	2
	Customer Focus and Engagement – 
To be visible in gaining service user insight, positively and professionally representing the Council and communicating with stakeholders and clients to meet strategic needs.  

Driving a ‘user focussed’ service culture and acting as a central point of focus for all development engagement activity across the Council and our partnerships to ensure best use of resources and help the organisation understand our service users better.

Ensuring there is an effective and efficient response to dealing with requests for service, including licence applications and renewals, within performance targets set by the service.

	3
	Performance Management – 
To set the framework for standards for commissioning and delivery; including the promotion of innovative approaches and appropriate risk management systems which are responsive to performance improvement requirements and challenges.

To set the framework for performance management across the breadth of directly provided preventative, enforcement and regulatory services.

To be a visible leader who inspires and demands continuous customer and value focus and improvement across the service and other directorates, exemplifying an effective performance improvement approach for staff and partnership and contractual arrangements.

To ensures that Cabinet/CST decisions are implemented effectively and efficiently across the Council.

	4
	Financial Management – 
To be accountable for Technology and Innovation service budgets and associated technology investment programmes, ensuring value for money, robust governance and effective contract management. 

Lead financial planning for major technology investments, transformation programmes and infrastructure developments, identifying efficiencies and opportunities for investment that support corporate priorities.

Contributes to the wider corporate budget setting, identifying budget pressures and bringing forward proposals for variations to bring services in line with available budgets, in support of the Council’s Medium Term Financial Plan.

	5
	Employee Engagement – 
To ensure the positive engagement of staff across all Council services in the delivery of Technology and Innovation services.  

To ensure effective communication with teams, participation in corporate initiatives and ensuring a feedback mechanism is effective in engaging and managing staff development and well-being.

	6
	Leadership – 
To be a visible and effective leader, modelling exemplary behaviour for staff in promoting a culture of seeking excellence in the quality of service provision and of valuing equality and diversity in all aspects of service delivery and employment practices.  

To actively promote and foster a culture of organisational learning and development, including the identification and coaching/mentoring opportunities for staff with talent and leadership ability.  Also including visible support for staff development and training more widely, leading to a high standard of service delivery and customer care.

To take responsibility for the training obligations of the Directorate including being an Educational Supervisor.

	7
	Statutory Obligations – 
Ensure compliance with all relevant legislation, regulatory requirements and professional standards relating to technology, data management, cyber security, information governance, procurement, accessibility, public sector network requirements and digital services.

To ensure services meet the requirements of all relevant inspection regimes.

	8
	Emergency Management and Response – 
In fulfilment of its statutory requirements under the Civil Contingencies Act, the Council operates an out of hours emergency response rota of which this post is part.  The post-holder will be required to become part of this rota and assist in any emergency situations when an incident is declared.

	9
	Partnership Working – 
To maximise the benefits of partnership working and to develop and implement joint working and improvement initiatives and strategies with external organisations and the wider community, including interest groups, to achieve and sustain wellbeing and to attain community, citizen and service user participation and ownership, making key decisions regarding links with partners and external organisations impacting on service delivery.

To lead and manage, in conjunction with senior colleagues, all aspects of partnership working across the full range of Council activities for the Service, including governance, resources, delivery and engagement at various levels, including internal and external senior leadership.

To provide expert digital, innovation and change service support, advocacy and leadership to ensure an evidence-based approach to commissioning and developing high quality, equitable services within and across a range of organisations including the voluntary, public and private sectors.

	10
	Elected Members – 
To build strong and positive relationships with all Elected Members that recognises and responds to their various roles and responsibilities and provides information and professional advice on all aspects of strategic development and delivery of all service activities.

	11
	Representation and Reputation – 
To represent and promote the Council on Directorate related issues at appropriate local, regional and national forums, maintaining and developing working relationships enabling effective management of the Council’s professional and public reputation, including relationships with the media, Government agencies and other key bodies.

	General

The above principal accountabilities are not exhaustive and may vary without changing the character of the job or level of responsibility.  The post-holder must be flexible to ensure the needs of the Council are met and must work from any office building determined from time to time by the Council.



	CORPORATE JOB REQUIREMENTS (Do not delete or amend any of this section)

	1. POLITICAL RESTRICTIONS
THIS POST IS POLITICALLY RESTRICTED UNDER THE PROVISION OF THE LOCAL GOVERNMENT AND HOUSING ACT 1989 ON THE BASIS OF THE FOLLOWING CATEGORY:
Designated as politically sensitive


	2. DIGNITY AT WORK
To show, at all times, a personal commitment to Children Looked After and treating all service users, customers and colleagues in a fair and respectful way, which gives positive regard to people’s differences and individuality (for example, gender, gender identity, nationality or ethnic origin, disability, religion or belief, sexual orientation, age).  Assists in ensuring equal access to services and employment opportunities for everyone and promotes the Council’s Equal Opportunities in Employment Policy.

	3. CORPORATE PARENT
To show, at all times, a personal commitment to Children Looked After.

	4. HEALTH AND SAFETY 
The Health and Safety at Work etc Act 1974 and associated legislation, places responsibilities for health and safety on Hull City Council, as an employer and also on our employees. In addition to the Councils overall duties, the post-holder has personal responsibility for their own health, safety and wellbeing and that of other employees; additional and more specific responsibilities are identified in the Council’s Corporate H&S policy.

	5. INFORMATION GOVERNANCE
The Council must adhere to the legislation on information governance.  The post-holder is required to undertake the necessary training to understand their obligations and must, at all times, adhere to and show leadership and direction in implementing the Council’s policy and the law.

	6. GENERAL
The post-holder must be flexible to ensure the operational needs of the Council are met.  This includes the undertaking of duties of a similar nature and responsibility as and when required, throughout the various workplaces within the Council.


	JOB CHARACTERISTICS: Confirm by crossing the boxes that the post has the following characteristics (Only cross the boxes that apply).

	
· Postholder will have deep and specialised knowledge with relevant experience gained within the job type.

[bookmark: Check1]|_|

· Role will have the aspects of leadership and planning within a major service area.

|_|

· Critical HR Skills required to lead/motivate and ensure the health and wellbeing of a professional staff group and/or influencing very senior managers/decision-makers both within an authority and with external partners.

|_|

· Role has significant managerial aspect with a high degree of independence operating and delivering broad objectives requiring minimal supervision and direction.
|_|

· Role has a significant managerial impact through critical input through new service or policy development and through identifying proposals and options.

|_|

· Role is required to manage/monitor/direct financial plans and budgets in line with corporate policy.

|_|

· Role has the authority to make Key Decisions impacting on the Principal Accountabilities.

|_|






	DIMENSIONS:

	1. Responsibility for staff:

The post-holder will have responsibility for managing approximately 150 staff within the Council’s Technology and Innovation service.

Direct Reports: 
Head of ICT Operations and Support and Head of Digital Strategy and Development.

Provide professional support and development of staff by coaching and exemplify best practice and monitoring and encouraging staff development

2. Responsibility for Customers / Clients:

Overall responsibility for the delivery of a wide and diverse range of services to managers and staff across the Council and external partners and stakeholders.

Responsible for establishing and maintaining a professional relationship with current and potential suppliers.

Responsible for forging links and working relationships with other local/regional public and private sector suppliers.

3. Responsibility for Budgets:

The post-holder will be responsible for the Technology and Innovation service revenue budgets of circa £13M and capital budgets of circa £17M.

4. Responsibility for Physical Resources:

Responsible for overseeing the development, processing and storage of confidential commercial and financial information.

Responsible for all corporate ICT infrastructure, cloud platforms, telecommunications systems, corporate applications, digital assets, data platforms and Council wide technology contracts.



	WORKING RELATIONSHIPS:

	1. Within Service Area/Section:

Chief Executive, Corporate Directors, Assistant Directors, Senior Officers.

The peer group for this role is the Hull City Council Assistant Directors.  

Works as part of the Senior Management Team of the Council and has delegated responsibilities from the Executive Director of Corporate Resources and Chief Executive.

2. With Any Other Council Areas:

Works across the full range of Council services and Elected Members in order to obtain resources and commitment to achieve the outcomes of the Community Strategy, the Corporate Plan and the Technology and Innovation service plan.
3. With External Bodies to the Council:

· All local partners across the city and the Integrated Care System.
· Cabinet Office.
· Government Inspectors.
· Professional associations.
· External organisations/partners from all sectors.
· Other local authorities.
· Trade Unions.
· MPs and Government departments, and
· The Public




	ORGANISATION CHART: Please Provide Job Titles and Grades  

	
	Executive Director of Corporate Resources 
(Director)

	
	
	

	
This Position

Assistant Director of Technology and Innovation
(Grade 17)
	
	Peers
Assistant Director of Legal and Governance 
(Grade 17)
Assistant Director of Finance (Grade 17)
Assistant Director of OD and HR 
(Grade 17)
Head of Service Transformation 
(Grade 14)

	
	
	

	Direct Reports

Head of ICT Operations and Support 
(Grade 14)
Head of Digital Strategy and Development 
(Grade 14)
	
	








	PERSON SPECIFICATION
	Cross relevant column
	List code/s*

	The information listed as essential (the column that is shaded) is used as part of the job evaluation process.  The requirements identified as desirable are used for recruitment purposes only.  The requirements that state ‘if relevant to the job’ will be crossed as essential if applicable. 
*Codes: AF = Application Form, I = Interview, CQ = Certificate of Qualification, R = References (should only be used for posts requiring DBS’s), T = Test/Assessment, P = Presentation
	Essential
	Desirable
	How identified 

	1. 
	Qualifications:

	
	Recognised professional qualification in Information Technology, Digital Services, Business Transformation, Data, Innovation, Leadership or related discipline.

Master's degree or substantial equivalent experience at senior leadership level.

Evidence of continuing professional development.

Relevant professional qualifications in digital, technology, programme management or leadership
	|X|



|_|


|X|


|_|
	|_|



|X|


  |_|


|X|
	AF/CQ



AF/CQ


AF/I

AF/I

	2. 
	Relevant Experience:

	
	Extensive experience and consistent achievement in improving digital, innovation and change service outcomes at a senior management level within an organisation of comparable size and complexity.
	|X|
	|_|
	AF/P

	
	Experience at senior management level of successfully leading a related service area in a large, public-sector organisation or within an organisation of comparable size and complexity.
	|X|
	|_|
	AF/P

	
	Proven track record of successfully developing and championing a customer focussed service function on the formulation and delivery of key objectives and policies within a large, multi-disciplined organisation.
	|X|
	|_|
	AF/I/R

	
	Experience and knowledge of leading large-scale digital transformation and organisational change programmes.
	|X|
	|_|
	AF/P

	
	Experience of successful strategic and operational management and a proven track-record of leading in the formulation and delivery of key objectives and policies within a large, multi-disciplined organisation.
	|X|
	|_|
	AF/P

	
	A proven track record of improving attainment levels at universal level and for vulnerable groups.
	|_|
	|X|
	AF

	
	Experience of developing and sustaining a culture that meets the needs of, and engages with, customers and staff within a safe, open and high performing working environment.
	|X|
	|_|
	AF

	
	Proven ability to work effectively within a political environment and establish positive relationship with Elected Members or equivalent level of Board members.
	|X|
	|_|
	I

	
	Extensive experience and demonstrable success in the generation and management of organisational and cultural change resulting in measurable service improvement.
	|X|
	|_|
	AF/P

	
	Proven ability to manage staff to ensure the efficient and effective operational delivery of services and the successful performance, management and development of staff in a large multi-disciplinary organisation in a way that can be shown to meet the needs and expectations of customers.
	|X|
	|_|
	AF

	
	Significant experience of developing and maintaining positive and collaborative relationships with private and public sector organisations including schools, community / customer groups and other stakeholders, to drive improvements in service delivery and the ability to establish trust and credibility.
	|X|
	|_|
	AF

	
	Experience of developing and implementing digital strategies and technology roadmaps.
	|X|
	|_|
	AF/I/R

	
	Experience of leading technology-enabled service redesign and transformational improvement.
	|X|
	|_|
	AF/I/R

	
	Demonstrable success in cyber security, information governance and technology risk management.
	|X|
	|_|
	AF/I/R

	
	Proven track-record of effectively managing budgets, identifying efficiencies and delivering services within existing resources.
	|X|
	|_|
	AF

	
	Experience of bringing partners together and securing resources to achieve joint aims and objectives.
	|X|
	|_|
	AF

	
	Experience securing external funding for digital innovation initiatives.
	|_|
	|X|
	AF/I

	
	Experience of regional or national digital leadership responsibilities.
	|_|
	|X|
	AF/I

	3. 
	Skills (including thinking challenge/mental demands):

	
	An ability to direct, lead, plan and manage the provision of a major service, integrating activities with other internal services and relevant external bodies in order to deliver maximum impact.
	|X|
	|_|
	I

	
	Motivation to work with children and young people and/or vulnerable adults.
	|X|
	|_|
	AF

	
	Ability to form and maintain appropriate relationships and personal boundaries with children and young people and/or vulnerable adults.
	|X|
	|_|
	AF

	
	Ability to understand the ‘bigger picture’, through thinking innovatively and conceptually.  Has the ability to develop a clear vision of where the service is heading and to translate this into strategic objectives, longer-term plans and specific outcomes.  Articulates this vision to generate excitement and enthusiasm.
	|X|
	|_|
	I

	
	A record of successfully engaging with others, building positive relationships with a variety of communities, partner organisations, private sector providers, Government, public agencies and statutory authorities.
	|X|
	|_|
	I

	
	Ability to encourage and model partnership/collaborative working authority-wide, to deliver locally and regionally shared objectives and synergies.  Facilitates multi-disciplinary groups to deal with issues and reach effective conclusions by working collaboratively.
	|X|
	|_|
	I

	
	Ability to build mutually beneficial and productive relationships between individuals working in a team.  Fosters the growth of team identity and spirit and promotes an open and honest exchange of views.
	|X|
	|_|
	AF

	
	Ability to influence and persuade a wide range of stakeholders to work together.  Ability to act in a way that reacts positively to the customer interface both internal and external by focusing on the needs of the local community and incorporating such thinking into the delivery of services.
	|X|
	|_|
	AF/I/R

	
	Ability and vision to recognise emerging issues of relevance to the Council and the Service and have the analytical, interpretative, evaluate and organisational skills to develop long-term innovative/unique solutions, strategies, policies and work programmes.
	|X|
	|_|
	I

	
	Able to articulate a strong vision and strategic direction and translate into achievable objectives and plans.
	|X|
	|_|
	I

	
	A compelling, credible leader who readily takes and assigns responsibility and, thereby, acquires the respect and commitment of team members and peers.
	|X|
	|_|
	I/P

	
	A focussed management style geared to delivery; works at pace with good organisation skills and planning, taking others along with them.
	|X|
	|_|
	I

	
	The ability to identify and respond to change and to lead others through a process of transformational change.  This is demonstrated through effective communication skills with a wide range of stakeholders.  Is proactive and trusted by partners to deliver and implement change well.  Demonstrates a thorough knowledge of principles of project management.
	|X|
	|_|
	AF/I

	
	Ability to create innovative solutions to complex problems and issues that have sensitive corporate, strategic or political implications.
	|X|
	|_|
	I

	
	The ability to provide services and deliver solutions that best meet the needs of the customer.  Strives to remove obstacles that get in the way of delivering excellent customer service.  Sets and agrees appropriate customer service standards.
	|X|
	|_|
	I/R

	
	Highly developed and excellent reasoning skills.
	|X|
	|_|
	I

	
	Provide key leadership role, particularly in the context of challenge and change.
	|X|
	|_|
	I

	
	Must be able to work under pressure and deal with complex and often conflicting issues to ensure achievement of objectives.
	|X|
	|_|
	AF/I

	
	Make key contributions to driving forward services to achieve the Council’s ambitions to become an excellent performing Council.
	|X|
	|_|
	AF/I

	
	Able to make a city-wide contribution to all services by understanding and delivering on the education and skills agenda.
	|X|
	|_|
	I

	
	Ability to establish and drive a positive performance culture and implement effective performance and Service quality evaluation drive up standards and performance.
	|X|
	|_|
	AF/I

	
	Established network building skills.
	|X|
	|_|
	AF/I

	
	Commitment to meet the challenges the Council is facing and to the achievement of Council priorities.
	|X|
	|_|
	I

	
	Intellectual ability to assimilate complex issues and to develop and present solution options and alternatives to a wide range of recipients in an understandable way.
	|X|
	|_|
	AF/I

	
	Achievement of an extensive record of success in creating and implementing radical and innovative change in service policy and practice within a complex multi-service environment.
	|X|
	|_|
	AF/I

	
	Ability to achieve broad cultural and behavioural change to develop services and achieve objectives.
	|X|
	|_|
	I

	
	A record of successfully engaging with others, building positive relationships with a variety of communities, partner organisations, private sector providers, Government, public agencies and statutory authorities.
	|X|
	|_|
	AF/I

	
	To ensure an integrated approach to policy development and implementation, through high level and complex interventions and interactions with a wide range of diverse partnership organisations.  Requiring the ability to take a lead role in influencing governmental and non-governmental organisations policy strategy to meet local needs.
	|X|
	|_|
	I

	
	Innovative thinker with the ability to think in abstract terms to resolve complex issues.
	|X|
	|_|
	AF/I

	
	Ability to strongly influence and negotiate change with senior management and staff across the Council and the ability to manage major change effecting a diverse range of services.
	|X|
	|_|
	I/R

	
	Ability to make sound professional and managerial judgements and the ability to handle competing priorities and a challenging workload.
	|X|
	|_|
	AF/I

	4. 
	Knowledge:

	
	Strong knowledge of best practice in multi-functional shared services.
	|X|
	|_|
	AF/I/R

	
	Understanding, and a record of achievement in promoting diversity in employment and service delivery.
	|X|
	|_|
	I

	
	Extensive knowledge of the financial, legal and social environment within which local authorities operate.
	|X|
	|_|
	AF/I

	
	Understanding of the appropriate professional standards and how they can be achieved.
	|X|
	|_|
	AF/I/R

	
	Detailed knowledge and understanding of performance management processes in partnership arrangements.
	|X|
	|_|
	I

	
	Understanding of local democracy and the processes, practices and culture required to deliver strong local governance or equivalent through large scale complex organisational decision-making.
	|X|
	|_|
	AF/I

	
	Financial and commercial awareness, with strong analytical skills and an excellent aptitude for developing innovative solutions to highly complex problems.
	|X|
	|_|
	I

	
	A comprehensive understanding of relevant legislation.  A thorough knowledge of legislation/guidance surrounding digital transformation and service redesign methodologies, cyber security frameworks and governance and a strong understanding of data management, analytics and emerging technologies including AI.
	|X|
	|_|
	AF/I/R

	5. 
	Interpersonal/Communication Skills:
Verbal Skills

	
	Highly developed persuading, communicating and interpersonal skills to gain commitment, support, respect, trust and confidence.
	|X|
	|_|
	I/R/P

	
	The ability to manage, develop and motivate staff using excellent and positive leadership skills.
	|X|
	|_|
	I/R

	
	Highly developed interpersonal skills in negotiations and consultations with Trade Unions seeking required organisational and behavioural changes, for interaction with internal clients, conducting commercial negotiations and innovating with partners.
	|X|
	|_|
	I/R/P

	
	Written Skills

	
	Ability to construct detailed and technical reports, ranging from highly technical to politically sensitive, that clearly demonstrate the impact and risk of key decisions to a variety of different audiences.
	|X|
	|_|
	AF/P

	
	Ability to draft accurate and comprehensive reports that communicate complex issues in a direct and suitable form for the target audience, including CST, Cabinet, Scrutiny and other partnership agencies.
	|X|
	|_|
	AF/I

	6.
	Other: (if there aren’t any state ‘none’)
	
	
	

	
	Technology and Innovation Principled Leadership
· Champions digital-first thinking whilst maintaining a strong customer focus.
· Translates technological opportunities into practical improvements and organisational outcomes.
· Promotes digital confidence, capability and innovation across the workforce.
· Ensures technology investments support strategic priorities and service transformation.  
	|X|
	|_|
	AF/I

	
	Data and Insight based Leadership
· Promotes evidence-based decision making at all levels of the organisation.
· Uses customer insight, performance-led intelligence and analytics to drive improvement.
· Builds organisational capability in data-driven service design and performance management.
· Encourages innovation through the effective use of data and emerging technologies.
	|X|
	|_|
	AF/I

	

	The requirements listed below are not considered during the job evaluation process but are essential requirements for the role that will be assessed during the recruitment process.

	7. 
	Values and Competencies:

	
	The values and leadership competencies listed below are all essential requirements for working at Hull City Council in a leadership role; however, those that have been marked as essential have been identified as ‘key for this role’ and will be measured as part of the selection process.  They are not required to be addressed in your application form.

	
	Values:

	
	People First
	|X|
	N/A
	I

	
	Respect
	|X|
	N/A
	I

	
	Learning
	|X|
	N/A
	I

	
	Ambition
	|X|
	N/A
	I

	
	Partnership
	|X|
	N/A
	I

	
	A copy of the Council’s Values and Behaviours can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	
	Leadership Competencies:
	
	
	

	
	Focus on excellence 
	|_|
	N/A
	I

	
	Performance and resource management
	|_|
	N/A
	I

	
	Creativity and energy
	|_|
	N/A
	I

	
	Personal credibility
	|_|
	N/A
	I

	
	Collaborative working 
	|_|
	N/A
	I

	
	A copy of the Leadership Competency Framework can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	[bookmark: _Hlk75773979]8. 
	Disclosure of Criminal Record:

	
	The successful candidate’s appointment will be subject to the Council obtaining a satisfactory Enhanced Disclosure with Children’s and Adults Barring Lists check from the Disclosure & Barring Service (if crossed as an essential requirement). 
	|_|
	N/A
	DBS Disclosure
OR
Basic Disclosure 

	
	If the post-holder requires a Standard or Enhanced DBS disclosure (with or without barred list check) the candidate is required to declare full details of everything on their criminal record.
	|_|
	N/A
	AF(after short listing)

	
	If the postholder does not require a DBS disclosure, or requires a Basic Disclosure check only, the candidate is required to declare unspent convictions only.
	|X|
	N/A
	AF(after short listing)
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