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JOB DESCRIPTION & PERSON SPECIFICATION

	SERVICE AREA: ADULT SOCIAL CARE

	DATE PREPARED: 14.02.2024

	SECTION: SAFEGUARDING ADULTS
	GRADE: 9

	JOB TITLE: SAFEGUARDING OFFICER

	EVALUATION RESULT:  333

	EVALUATION DATE:  30 May 2024
	JE NUMBER: NC2237




	ROLE & PURPOSE OF JOB:  

To work within the Multi-Agency Safeguarding Hub (MASH) triaging and responding to safeguarding referrals in a timely and effective way. 

To provide expert safeguarding advice and guidance and complete or direct others to complete section 42 enquiries to investigate allegations of neglect or abuse against adults with care and support needs in compliance with the Care Act 2014. 

To use the Making Safeguarding Personal principles to work effectively with internal and external stakeholders, people and their families/carers to assess and manage risk, intervening proportionately and ensuring people are protected from harm, while protecting their human rights. 

The post holder will be required to attend, participate and chair multi-agency meetings, coroners court and court of protection and provide support to others in these arenas. 

The post holder will be committed to empowering people to shape their own lives and the support they receive by enabling them to use resources more flexibly to suit their needs and lifestyle and promoting person led choices. 




	PRINCIPAL ACCOUNTABILITIES:
Please note decision making must be included within the Principal Accountabilities

	1.
	To promote and safeguard the welfare of children, young people and/or vulnerable adults. 

	2.
	Customer Focus – Lead and facilitate across the team, practice that empowers customers and carers through promoting independence as far as possible, by using knowledge and skills to promote quality of life through application of the Social Model of Disability.

	3.
	Performance Management – Has responsibility for maintaining up to date, accurate and quality data on the Liquid Logic system with reference to safeguarding concerns, protection plans and risks.

	4.
	Statutory Obligations – To promote and safeguard the welfare of vulnerable adults and undertake enquiries into allegations of significant harm of adults to ensure the welfare and protection of people at risk is maximised at all times. To include coordinating and chairing multi-agency strategy meetings.

	5.
	Undertake safeguarding assessments and enquiries into concerns relating to adults with complex needs in cases of significant harm in either community or residential settings, to ensure the person’s welfare and protection is maintained at all times, this will include achieving best evidence and participating in enquires that are lead by the police.

	6.
	Coordinate all stakeholders in the development of protection plans, risk management plans, to include chairing of multi-agency meetings with people, families, carers, providers and police officers from the public protection unit.

The post holder will possess the knowledge and skills to implement a range of tools and options to support people and carers in determining their own priorities and outcomes and how these will be met within a safeguarding framework.

	7.
	To support the service delivery interface between all in house services and external providers and voluntary agencies, to monitor and support clear processes and communication pathways to ensure a responsive and flexible response to safeguarding alerters and/or concerns.

	8.
	To manage cases that are complex and provide case load guidance, support and expert advice to other staff members who maybe the responsible case holder.

	9.
	To provide supervision, guidance and direction to staff across services in managing safeguarding issues and ensuring consistent good quality practice within the safeguarding team and across services as a whole and makes full use of their own supervision by preparing effectively contributing fully and carrying out agreed actions.

	10.
	To assist in the delivery of awareness/training and practice workshops on safeguarding practice, policy and procedures, to ensure a joint approach with the training dept and the Adult Safeguarding Partnership Board.
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	CORPORATE JOB REQUIREMENTS (Do not delete or amend any of this section)

	1. POLITICAL RESTRICTIONS
THIS POST IS POLITICALLY RESTRICTED UNDER THE PROVISION OF THE LOCAL GOVERNMENT AND HOUSING ACT 1989 ON THE BASIS OF THE FOLLOWING CATEGORY:
THIS POST IS NOT POLITICALLY RESTRICTED



	2. DIGNITY AT WORK
To show, at all times, a personal commitment to Looked after Children and treating all service users, customers and colleagues in a fair and respectful way, which gives positive regard to people’s differences and individuality (for example, gender, gender identity, nationality or ethnic origin, disability, religion or belief, sexual orientation, age).  Assists in ensuring equal access to services and employment opportunities for everyone and promotes the Council’s Equal Opportunities in Employment Policy.

	3. HEALTH AND SAFETY
The Health and Safety at Work etc. Act 1974 and associated legislation places responsibilities for health and safety on Hull City Council, as your employer and you as an employee of the council. In addition to the Councils overall duties, the post holder has personal responsibility for their own health, safety and wellbeing and that of other employees; additional and more specific responsibilities are identified in the Council’s Corporate H&S policy.

	4. GENERAL
The above principal accountabilities are not exhaustive and may vary without changing the character of the job or level of responsibility. The postholder must be flexible to ensure the operational needs of the Council are met.  This includes the undertaking of duties of a similar nature and responsibility as and when required, throughout the various work places in the Council.



	
DIMENSIONS:  
All sections should be completed – if there aren’t any state ‘none’

	1. Responsibility for Staff:	
· The post holder will be responsible for directing and supporting a wide range of staff in managing challenging and complex cases that involve safeguarding issues and require service involvement to ensure the person at risk is kept safe.
· To ensure that staff across a range of agencies practice within a legal framework in safeguarding adults at risk 

2. Responsibility for Customers/Clients:	
· Develops and implements protection plans and risk management plans that ensure the safety of people at risk of serious harm.
· Is required to work under difficult circumstances to engage people who are sometimes hard to help, to ensure their safety whilst also promoting their understanding of the consequences of their actions or choices they have made on their safety.
· Understands and applies the law in terms of Care Act 2014, MCA 2005, Best Interests, achieving best evidence and other relevant legislation and guidance to the care setting.

3. Responsibility for Budgets:	
· The protection plans and interventions required to keep a person safe could have significant impact on the overall social care and housing budget.

4. Responsibility for Physical Resources:		
· Maintaining and reporting any environmental Health and safety issues.
· Provide and oversee the provision of management information to the corporate centre and contribute to performance reports e.g. CQC, RAP.


	WORKING RELATIONSHIPS:
All sections should be completed – if there aren’t any state ‘none’

	1. Within Service Area/Section:

Ensures understanding and compliance of Professional Practice in protection of vulnerable adults including deputising as decision maker in absence of Operational Team Manager for Safeguarding alerters raised for all internal areas e.g. Head of Service; Assistant Head of Service; Operational Team Manager across the teams; Lead Practice Advisor across the teams; Social worker/care managers; Support workers; Admin officer; Data quality control and monitoring officer; Clerical assistants; Safeguarding Team; Housing services e.g. Homelessness, homesearch; Hospital Social work team; Community learning disability team; reablement service; Brokerage; Commissioning unit; Performance unit; Contract compliance; In house service providers e.g. residential care and supported living; Supporting people; Safeguarding Board; Partnership Board (LD); ensuring avoidance  of harm or that harm is minimised.

2.With Any Other Council Areas

Promotes Safeguarding practice, training for frontline staff and coordinates investigations across corporate services e.g. Legal section; Councillors; Safer communities; Customer Service Centres; Environmental Health; Benefits; Welfare advice; Welfare support; 

3. With External Bodies to the Council

Promotes Safeguarding practice, training for frontline staff and coordinates investigations across external services e.g. Public Protection unit; MAPPA; MARAC; NHS Hull; Acute Hospitals; Mental Health Trust; External providers e.g. HICA; City Health Care Partnership; GP’s; Coroner Court; CQC; Audit Commission; Voluntary agencies e.g. LINks; Customers; Carers.






	ORGANISATION CHART: Please Provide Job Titles and Grades  


	
	
	
	Immediate Line Manager

Practice Lead – Safeguarding
Grade 10

	
	
	

	Other jobs (peers) that report to immediate line manager
Safeguarding Practitioners (CHCP and Humber Trust)
	
	This Position
Safeguarding Officer

	
	
	

	
	
	Direct Reports
Safeguarding Advisors 
Grade 6








	
	Supporting Information 
(if applicable)

	PHYSICAL DEMANDS:
Physical Effort and/or Strain – (tiredness, aches and pains over and above that normally incurred in a day to day office environment).
	The post holder will be required to work in challenging circumstances in a range of settings, including police interview suites ‘achieving best evidence’.

	WORKING CONDITIONS:
Working Conditions – (exposure to objectionable, uncomfortable or noxious conditions over and above that normally incurred in a day to day office environment). 
	The post holder will be required to work with hard to help people who may demonstrate challenging behaviour.



	EMOTIONAL DEMANDS:
Exposure to objectionable situations over and above that normally incurred in a day to day office environment.
	The post holder will be required to work with people who have been subject to harm and forms of abuse.






	
PERSON SPECIFICATION
	Cross  relevant column
	List code/s*

	The information listed as essential (the column that is shaded) is used as part of the job evaluation process.  The requirements identified as desirable are used for recruitment purposes only.
*Codes: AF = Application Form, I = Interview, CQ = Certificate of Qualification, R = References (should only be used for posts requiring DBS’s), T = Test/Assessment, P = Presentation
	Essential
	Desirable
	How identified 

	1. 
	Qualifications:

	
	Degree or equivalent level of experience.
Specific qualification requirement (if applicable): Professional Qualification e.g. Social Worker, Nurse, Occupational Therapist
	X
	
	AF, CQ

	
	Evidence of continuing professional development and/or membership of a professional body.
	X
	
	AF, CQ

	
	Certificate in Achieving Best Evidence and up to date portfolio
	
	X
	AF,CQ

	2. 
	Relevant Experience:

	
	Experience of delivering and planning services at an operational level
	
	X
	AF, I, R

	
	Experience of successfully managing activity and performance targets 
	
	X
	AF

	
	Ability to build and maintain effective teams, including experience of supporting staff with safeguarding practice
	X
	
	AF, I, R

	
	Ability to participate and lead from the front in building and maintaining effective safeguarding practice across a range of community and residential services.
	X
	
	AF, I, R

	
	Ability to work within a service delivery framework that promotes dignity, choice and control whilst safeguarding vulnerable people
	X
	
	AF, I, R

	
	Experience of completing assessments and/or fact finding enquires regarding people who require support.  
	X
	
	AF, I, R

	3. 
	Skills (including thinking challenge/mental demands):

	
	Motivation to work with vulnerable adults 
	X
	
	AF, I, R

	
	Ability to form and maintain appropriate relationships and personal boundaries with vulnerable adults 
	X
	
	AF, I, R

	
	Able to challenge constructively, and identify solutions and actions to address issues, on a staff or service level.
	X
	
	AF, I, R

	
	Able to lead and develop safeguarding practice effectively
	X
	
	AF, I, R

	
	Ability to plan ahead / organise / prioritise, implement changing practice requirements.
	X
	
	AF, I, R

	
	The ability to chair, direct and coordinate meetings
	X
	
	AF, I, R

	4. 
	Knowledge:

	
	A knowledge and commitment to safeguarding and promoting the welfare of vulnerable adults 
	X
	
	AF, I, R

	
	Possesses well-developed knowledge and  keeps safeguarding practice base up to date to provide guidance and training to staff
	X
	
	AF, I, R

	
	Understand how government policy/legislation impacts on council strategy, services and workforce development (safeguarding competency)
	X
	
	AF, I, R

	
	Ability to analyse and solve problems with an appreciation of possible longer-term implications
	X
	
	AF, I, R

	
	Extensive working knowledge of legislation such as MCA, Best Interests, Deprivation of Liberty, Direct Payments Act, Care Act 2014
	X
	
	AF, I, R

	
5. 
	Interpersonal/Communication Skills:
Verbal Skills

	
	Ability to establish professional, effective working relationships with a range of partners/colleagues and vulnerable adults 
	X
	
	AF, I, R

	
	High level of communication and interpersonal skills. Clearly spoken with good telephone, face-to-face and presentation skills.
	X
	
	AF, I, R

	
	Strong analytical skills with the ability to process complex information and explain/present information to a range of audiences.
	X
	
	AF, I, R

	
	Ability to remain calm when faced with challenging circumstances
	X
	
	AF, I, R

	
	Good levels of motivational and negotiation skills
	X
	
	AF, I, R

	
	Written Skills

	
	To write clear and concise reports for a variety of audiences
	X
	
	AF, I, R

	
	To be competent at using an electronic data base
	X
	
	AF, I, R

	
	Ability to maintain accurate and up to date customer and carer records
	X
	
	AF, I, R

	
	Experience of writing reports e.g. court report, best interest reports, strategy reports
	X
	
	AF, I, R

	6.
	Other:
	
	
	

	
	Be committed to co-production with customers and carers in the planning, delivery and evaluation of care and services.
	X
	
	AF, I, R

	
	Ability to apply the principles and tools of person centred approaches including outcome focused reviewing
	
	X
	AF, I, R

	
	Ability to develop protection plans that are clear, concise and identify actions and outcomes
	X
	
	AF, I, R




	

	The requirements listed below are not considered during the job evaluation process, but are essential requirements for the role that will be assessed during the recruitment process.

	7. 
	Values and Competencies:

	
	The values and competencies listed below are all essential requirements for working at Hull City Council in any post; however, those that have been marked as essential have been identified as key for this role and will be measured as part of the selection process.  They are not required to be addressed in your application form.

	
	Values:

	
	People First
	[bookmark: Check3]|X|
	N/A
	I

	
	Respect
	|X|
	N/A
	I

	
	Learning
	|X|
	N/A
	I

	
	Ambition
	|X|
	N/A
	I

	
	Partnership
	|X|
	N/A
	I

	
	A copy of the Council’s Values and Behaviours can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	
	Competencies:

	
	Leading forward
	|X|
	N/A
	

	
	Improving services
	|X|
	N/A
	

	
	Analysis and decision making
	|X|
	N/A
	

	
	Making things happen
	|X|
	N/A
	

	
	Communicating with impact 
	|X|
	N/A
	

	
	Collaboration 
	|X|
	N/A
	

	
	Developing self and others
	|X|
	N/A
	

	
	A copy of the Competency Framework can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	8. 
	Additional Requirements:

	
	Cross as an essential requirement if the candidate requires a Baseline Personnel Security Check (BPSS).
	|_|
	N/A
	

	
9. 
	Disclosure of Criminal Record:

	
	The successful candidate’s appointment will be subject to the Council obtaining a satisfactory - Please select: 


#ENHANCED & ADULTS BARRING LIST CHECK

Disclosure from the Disclosure & Barring Service (if crossed as an essential requirement). 

# Service area to delete as necessary.
	|X|
	N/A
	DBS Disclosure
OR
Basic Disclosure

	
	If the postholder requires a Standard or Enhanced DBS disclosure (with or without barred list check) the candidate is required to declare full details of everything on their criminal record.
	|X|
	N/A
	AF(after short listing)

	
	If the postholder does not require a DBS disclosure, or requires a Basic Disclosure check only, the candidate is required to declare unspent convictions only.
	[bookmark: Check5]|_|
	N/A
	AF(after short listing)
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