OFFICIAL

OFFICIAL



[image: high quality HCC logo col]


JOB DESCRIPTION & PERSON SPECIFICATION

	SERVICE AREA: 
	Citysafe
	DATE PREPARED: 18.8.2025
	

	SECTION: 
	Domestic Abuse Services
	GRADE:               7
	

	JOB TITLE: 
	Domestic Abuse Practitioner
	EVALUATION RESULT:             565
	

	EVALUATION DATE: 
	7th January 2026
	JE NUMBER: NC1026
	

	DIGNITY AT WORK: To show, at all times, a personal commitment to Looked after Children and treating all service users, customers and colleagues in a fair and respectful way, which gives positive regard to people’s differences and individuality (for example, gender, gender identity, nationality or ethnic origin, disability, religion or belief, sexual orientation, age).  Assists in ensuring equal access to services and employment opportunities for everyone and promotes the Council’s Equal Opportunities in Employment Policy.



	PURPOSE:
To work as directed by policies and procedures to provide trauma informed specialist high quality advice, support and advocacy services to victims of domestic abuse. To ensure domestic abuse specialist risk identification and assessment tools are used to inform practice and decision making and ensure policies and procedures are followed at all times in order to safeguard victims, children, and family members. To work effectively as part of a multi-agency partnership team and support partners through the provision of specialist advice. To provide specialist advice, guidance and support to other professionals in relation to this complex and risk led area of work. Provide support, advice and services to partners, ex-partners of men accessing the Strength to Change service.



	PRINCIPAL ACCOUNTABILITIES:
Please note decision making must be included within the Principal Accountabilities

	1.
	To promote and safeguard the welfare of children, young people and/or vulnerable adults. 

	2.
	To use specialist domestic abuse risk identification and assessment tools and lead and advise on risk management strategies to safeguard victims, their children and others identified at risk of harm. Undertake the Independent Domestic Violence Advocate role (IDVA) and Independent Sexual Violence Advocate (ISVA) role for those victims assessed as high risk –at risk of homicide or serious harm that are referred to Multi Agency Risk Assessment Conference (MARAC). Offer intensive support and advice to victims and liaise with relevant agencies. Take the lead in co-ordinating services to ensure victims with complex and multiple needs are met. This includes being based in other agencies to be easily accessible for victims seeking support and to also work alongside other agencies to gain and promote engagement.  To also be a point of contact for other agency staff seeking information, advice and support to ensure the needs of all victims are met. 

	3.
	To lead and manage complex cases that require high levels of expert knowledge and co-ordination to ensure access to services for adult victims as defined in the Domestic Abuse Act 2021, aged 16 years and above, including victims with the following considerations: complexity of need, honour based violence and abuse, forced marriage, female genital mutilation, sexual violence and abuse, mental health and substance misuse needs or other protected characteristics and understand how these intersect. To be responsible for keeping up to date with legislative changes that can present barriers to effective multi-agency working and access to services. To provide specialist advice, support and guidance (co working cases if required) to professionals on all aspects of case management for victims and their children impacted by domestic abuse. This can be completed through multiple communication methods - in person, email, reports, and or chairing meetings to ensure effective co-ordination of support and services. Advise on, and if required, take the lead on matters in relation to safeguarding adults and children.

	4.
	Provide support, advice and services to partners, ex-partners of men accessing the Strength to Change service. To work alongside and share information with the men’s practitioners to ensure victims and their children receive the support they need. 
To ensure that any children’s needs are identified and that appropriate action is taken to safeguard and sign post to appropriate support agencies to ensure their individual needs are met.

	5.
	Provide ongoing case management and crisis management to victims referred ensuring their support plan is monitored and reviewed in line with policies and procedures. Responsible for keeping and maintaining high quality, detailed and accurate case records within the relevant corporate systems that assist case management and the completion of statistical and workload returns as required by Council, Government and partner agencies.

	6.
	Facilitate access to safe accommodation i.e., refuge accommodation, dispersed properties, hostel, B&B or other alternative when a victim and their children have to flee. 
Facilitate, manage and co-ordinate a safe return of a victim and their children to their home / new home ensuring personal safety plans and sanctuary scheme options are in place. Co-ordinate and manage referrals for sanctuary scheme option for those that wish to remain in their own home, providing longer term support as required.

	7.
	To co-ordinate, facilitate and lead the suit of group work programmes offered and ensure they are effectively evaluated and improved upon. To deliver a 1-1 domestic abuse awareness raising programme to victims and ensure they are effectively evaluated and improved upon.

	8.
	Attend and represent domestic abuse services (DAP and Strength to Change) at Multi Agency Public Protection (MAPPA) meetings, Sexual Exploitation Team (SET) meetings, CYPS Case Conferences/ Strategy meetings, PITSTOP meetings, early help meetings and other multi-agency meetings and forums to research, triage and share information and make decisions on behalf of the service and advocate on behalf of victims. Ensure effective operational joint working and problem solving to ensure swift and effective safeguarding interventions are provided. 
Comply with GDPR legislation, confidentiality and information sharing policy and procedures and all legislation connected to the role.

	9.
	To raise awareness of domestic abuse amongst professionals and the wider community through training, presentations and awareness raising campaigns and events.

	10.
	The Health and Safety at Work etc. Act 1974 and associated legislation places responsibilities for health and safety on Hull City Council, as your employer and you as an employee of the council. In addition to the Councils overall duties, the post holder has personal responsibility for their own health, safety and wellbeing and that of other employees; additional and more specific responsibilities are identified in the Council’s Corporate H&S policy.

	GENERAL:
The above principal accountabilities are not exhaustive and may vary without changing the character of the job or level of responsibility. The postholder must be flexible to ensure the operational needs of the Council are met.  This includes the undertaking of duties of a similar nature and responsibility as and when required, throughout the various workplaces in the Council.



	
DIMENSIONS:  
All sections should be completed – if there aren’t any state ‘none’

	1. Responsibility for Staff: 

Participate in the induction of new staff members who join the team. Mentor and support staff / students in the team. Work as directed by managers to assist to recruit, train and supervise volunteers in the team.    

2.	Responsibility for Customers/Clients: 

Responsible for the case management of all cases; including high risk cases and those with complex and multiple needs. Communicates sensitive and emotive information to other professionals. 
Responsible for collating and recording information onto relevant case management systems.
Responsible for providing crisis support and management to victim and their children.
Responsible for ensuring victims are empowered to access all support options available to them.
Plan, organise and facilitate specialist group work and 1-1 programmes for victims. 
Make difficult and often complex decisions informed by specialist knowledge on risk management and interventions required with minimal support and make appropriate safeguarding referrals. 
Represent the DAP team at external multi agency meetings to advocate on behalf of clients. Ensure equality of access to the service paying particular attention to the needs of vulnerable groups as directed by service standards. 

3.	Responsibility for Budgets: 

Doesn’t have direct budget responsibility however supports and promotes the most effective and efficient deployment of service resources to meet client need within available budget. 

4.	Responsibility for Physical Resources: 

Takes care of any electronic equipment such as laptops, mobile phones etc particularly when taken out of the main place of work.
Contributes to the maintenance of a healthy working environment and ensures that equipment used by the team/service is maintained and/or maintenance needs reported.
Is responsible for the display board when attending events to represent DAP.
Is responsible for allocated parking passes when using them. 



	WORKING RELATIONSHIPS:
All sections should be completed – if there aren’t any state ‘none’

	1.	Within Service Area/Section: 
Develop and maintain high quality working relationships within the team. Ability to work effectively with partners agencies and to collaborate and share information as directed by policy.
Influence and negotiate within the partnership to safeguard victims, their children and their families.
Share good practice, information and service improvements within the partnership/ Council to ensure delivery of targets and maximisation of income through external programmes.

2.	With Any Other Council Areas: 

High quality working relationships with colleagues across other directorates where an element of community/social support is pertinent in relation to victim need.

3.	With External Bodies to the Council: 

Members of the public, victims and also relatives, friends. Members of residents group’s, Police, across the health family, Women’s Centres, Humberside Fire and Rescue; Solicitors, CAFCASS, CPS, Probation, Courts, and any other professionals working across the statutory, voluntary and third sector. when acting on behalf of the victim or promoting the service.


	ORGANISATION CHART: Please Provide Job Titles and Grades


	
	
	
	Immediate Line Manager

Domestic Abuse Team Leader 


	
	
	

	Other jobs (peers) that report to immediate line manager
Domestic Abuse Assessment and Support Practitioner
Grade 5
	
	Domestic Abuse Practitioner
Grade 7

	
	
	

	
	
	Direct Reports
None 
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	Supporting Information
(if applicable)

	PHYSICAL DEMANDS:
Physical Effort and/or Strain – (tiredness, aches and pains over and above that normally incurred in a day to day office environment).
	
The post holder has a laptop, mobile phone, head set, chargers and will be transported to and from different offices on a daily basis. They will also carry paperwork. 
Occasional carrying a very heavy stand for presentations and conferences. 
Carrying of food parcels and donations which are transported between venues.

	WORKING CONDITIONS:
Working Conditions – (exposure to objectionable, uncomfortable or noxious conditions over and above that normally incurred in a day to day office environment). 
	Community based work including police stations, schools, hospitals, courts and community settings.
It is expected the post holder must be able to sit at a desk and use a computer for a stretch of time. 
Will complete visits which can expose staff to noxious conditions and drug paraphernalia. 

	EMOTIONAL DEMANDS:
Exposure to objectionable situations over and above that normally incurred in a day to day office environment.
	Working with high risk victims of domestic abuse at risk of significant harm or homicide. High risk of vicarious trauma. May come into contact with highly distressed clients, some of whom maybe under the influence of alcohol or other substances. 





	PERSON SPECIFICATION
	Tick relevant column
	List code/s*

	The information listed as essential (the column that is shaded) is used as part of the job evaluation process.  The requirements identified as desirable are used for recruitment purposes only.
*Codes: AF = Application Form, I = Interview, CQ = Certificate of Qualification, R = References (should only be used for posts requiring DBS’s), T = Test/Assessment, P = Presentation
	Essential
	Desirable
	How identified 

	1. 
	Qualifications:

	
	Level 3 Qualification in a relevant subject focused on working with people or customer service.
	
	
	AF, CQ

	
	Independent Domestic Violence Advocate (IDVA) Accredited. 
	
	
	AF, CQ

	2. 
	Relevant Experience:

	
	Experience of direct work with victims of domestic abuse, or safeguarding adults or children.
	
	
	AF, I, P

	
	Experience of undertaking risk assessments and developing risk management plans through assessing client needs in a client centred way and developing appropriate support packages.
Ability to deal with crisis, conflict, aggression and highly emotional and very distressing situations in a professional manner and to resolve the situation satisfactorily.
	


	
	AF, I, P

	
	Experience of working in a multi-agency environment and understanding the issues and challenges this may present whilst remaining professionally curious and advocating on behalf of victim and their children.
	

	
	AF, I, P

	
	Experience of working in a team and supporting work colleagues.
	
	
	AF, I, P

	
	Experience of working with very sensitive and distressing issues, face to face, over the telephone and in the use of written communication adopting a non-judgmental approach and victim centred language
	
	
	AF, I, P

	
	Experience of delivering group work and 1-1 programmes. 
	
	
	AF, I

	
	Experiencing of preparing and delivering training and awareness raising to other professionals. 
	
	
	AF, I, P

	3. 
	Skills (including thinking challenge/mental demands):

	
	Motivation to work with children and young people and/or vulnerable adults.
	
	
	AF, I

	
	Ability to form and maintain appropriate relationships and personal boundaries with children and young people and/or vulnerable adults.
	
	
	AF, I

	
	Demonstrate organisational abilities and the independence to manage a highly demanding, challenging, complex and diverse workload. 
Demonstrate an ability to work on own initiative with the minimum of supervision whilst working within professional frameworks and within policies and procedures. Know when it’s appropriate to seek line management / supervisory advice and support and how to follow escalation procedures.
	
	
	AF, I

	
	Ability to work in a trauma informed enabling and empowering way with victims so as to encourage the growth of independence. 
	
	
	AF, I, P

	
	Empathy and sensitivity to the needs of victims and their children.
	
	
	AF, I

	
	Ability to work in an appropriate way with victims in their own home.
	
	
	AF, I

	
	Ability to establish and maintain good working professional relationships within the team and with other agencies.
Have advanced negotiation advocacy and chairing skills.
	
	
	AF, I

	
	Have enhanced crisis management skills and the ability to deal with stressful and difficult situations. 
	
	
	AF,I

	
	Have the ability to problem solve, research and analyse information, and make complex decisions often under heightened stress and with minimal supervision.
	
	
	AF, I, P

	
	Ability to research, analyse, interrogate and understand information across data sources to reach appropriate hypothesis and conclusion.
	
	
	AF, I

	
	Excellent  time management and case management skills and the ability to multitask across a range of duties and responsibilities.
	
	
	AF,I

	
	Ability to maintain confidentiality and share information as directed by policy/legislation.
	
	
	AF, I

	4. 
	Knowledge:

	
	A knowledge and commitment to safeguarding and promoting the welfare of children, young people and/or vulnerable adults.
	
	
	AF, I

	
	Demonstrates a comprehensive researched awareness and understanding of Duluth power and control methodologies and power differentials and inequalities between men and women and the effects domestic abuse has on victims, children and families.
	
	
	AF, I , P

	
	Understand the remits and resources of relevant statutory bodies and voluntary agencies.
	
	
	AF, I

	
	Understand and be committed to equal opportunities and diversity and intersectionality of need in policy and practice.
	
	
	AF, I 

	
	An  enhanced uderstand of the principles of risk assessment, safety planning and risk management for victims of domestic abuse and their children which is underpinned by a strong understanding of trauma informed principles.
	
	
	AF, I, P

	
	Maintains an up-to-date knowledge of domestic abuse legislation, Domestic Abuse Act 2021 and in relation to Safeguarding Children and Adults. 
	
	


	AF, I


	
	Knowledge of legislation relevant to Housing and Homelessness / Civil / criminal justice and Legal remedies / Welfare Rights is up to date and maintained. Understanding of best practice and service delivery as identified by SafeLives. Have an understanding of best practice and innovative ways of working.
	
	

	AF, I, P

	
	Knowledge of Confidentiality, sharing of information in line with GDPR / Freedom of Information and Crime and Disorder Act.
	
	
	AF, I 

	
	Demonstrable current knowledge of domestic abuse support agencies in Hull and the surrounding areas.
	
	
	AF, I 

	5. 
	Interpersonal/Communication Skills:
Verbal Skills

	
	Ability to establish professional, effective working relationships with a range of partners/colleagues and children & young people and/or vulnerable adults.
	
	
	I

	
	Excellent questioning and motivational interviewing skills to establish relevant information, risk and any other relevant issues to assess and identify need and service response.
	
	
	I

	
	Excellent interpersonal, negotiation, mediation and advocacy skills.
	
	
	AF, I

	
	Understands the importance of confidentiality and appropriate information sharing.
	
	
	AF, I

	
	Able to prepare high level technical and detailed reports and subsequently present to relevant multi-agency meetings on behalf of the victim and the service.
	
	
	AF, I

	
	Ability to prepare, use and develop awareness raising and training information using a range of different methods to be used across a number of different mediums. 
	
	
	AF,I, P

	
	The ability to chair, direct and co-ordinate meetings to ensure the co-ordination of services and the needs of victims and their children are met. 
	
	
	AF,I

	
	Ability to identify barriers to active engagement and work in a strengths based way to maintain engagement and where appropriate use alternative formats such as braille or other languages to ensure services are accessible. 
	
	
	AF, I

	
	Able to prepare, facilitate and evaluate group work and 1-1 programmes and evidence outcomes achieved. 
	
	
	AF,I

	
	Written Skills

	
	Produce clear, concise and accurate correspondence in an appropriate format using plain English. 
	
	
	AF, I, P

	
	A good understanding of social media platforms and how these can be used in service delivery.
	
	
	AF,I

	
	Ensure detailed client contact records are kept accurate and fully up to date, reflecting detailed practice that supports the production of service management information.
	
	
	I

	
	Ability to use information technology systems, i.e., e-mail, excel data bases; Microsoft word, PowerPoint, etc. 
	
	
	AF, I

	6.
	Other:
	
	
	

	
	Demonstrates an understanding of diversity and equality of opportunity as they relate to colleagues and/or members of the public as directed by service standards.
	
	
	I 

	
	Flexibility and commitment to service delivery across the DA Services. 
	
	
	AF,I

	
	Self-motivated and can demonstrate initiative.
	
	
	AF,I

	

	The requirements listed below are not considered during the job evaluation process, but are essential requirements for the role that will be assessed during the recruitment process.

	7. 
	Values and Competencies:

	
	The values and competencies listed below are all essential requirements for working at Hull City Council in any post; however, those that have been ticked as essential have been identified as key for this role and will be measured as part of the selection process.  They are not required to be addressed in your application form.

	
	Values:

	
	People First
	
	N/A
	I

	
	Respect
	
	N/A
	I

	
	Learning
	
	N/A
	I

	
	Ambition
	
	N/A
	I

	
	Partnership
	
	N/A
	I

	
	Competencies:

	
	Leading forward 
	
	N/A
	I

	
	Improving services
	
	N/A
	I

	
	Analysis and decision making
	
	N/A
	I

	
	Making things happen
	
	N/A
	I

	
	Communicating with impact 
	
	N/A
	I

	
	Collaboration 
	
	N/A
	I

	
	Developing self and others
	
	N/A
	I

	
	To access Our Values and Behaviours and Competency Framework, please visit the Council’s website – Hull City Council

	8. 
	Additional Requirements:

	
	Cross as an essential requirement if the candidate requires a Baseline Personnel Security Check (BPSS).
	
	N/A
	

	
	Due to close working with the Police and being based in a police building, the postholder will be required to undergo and pass Non Police Personnel Vetting (NPPV) at a level prescribed by the police.  Currently this is level 2 but may be subject to change.  Higher level vetting is intrusive and will require the submission of highly personal details relating to the employee and their families. Employees must renew this at prescribed time periods and must submit all requested information.
	
	
	R

	9. 
	Disclosure of Criminal Record:

	
	The successful candidate’s appointment will be subject to the Council obtaining a satisfactory 
ENHANCED & CHILDREN’S BARRING LIST CHECK
ENHANCED & ADULT’S BARRING LIST CHECK

Disclosure from the Disclosure & Barring Service 
	
	
	DBS Disclosure

	
	If the postholder requires a Standard or Enhanced DBS disclosure the candidate is required to declare full details of everything on their criminal record unless the conviction/s and/or cautions are considered “protected” in line with filtering rules for DBS checks.
	
	N/A
	AF (after short listing)

	
	If the postholder requires a ‘Basic Disclosure’ or no disclosure is required, the candidate is required to declare unspent convictions only.
	
	N/A
	AF (after short listing)
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