Common Application Issues
Question: I am unable to apply for a role. I get an error message which says ‘The Page you are loading is unavailable, please try again’.  
Answer: This may be due to having multiple workday tabs open at one time. Workday recommend avoiding this and clearing your browser cache/cookies to see if the issues are resolved.  
How too clear your cache/cookies can be found below; 
Google Chrome -  Clear cache & cookies - Google Chrome
Microsoft Edge -  Clear cache & cookies - Microsoft Edge

Question: Application Issues  
Manual Reset: Candidates can unlock their account by clicking "Forgot Password?" to receive a one-time link for resetting their password. This link expires in 2 hours. Candidates are limited to five password reset requests in a 24-hour period. Exceeding this limit will result in a "Failed to initiate password reset" error. If this still fails and you are not receiving the forgot email password, with 5 or more attempts, please try again in 24 hours. 

Question: Application Form issues. Receiving an error within the application form itself, for example ‘something went wrong’.  
Answer: May be a timing out issue. External candidates have a fixed session timeout of two hours for the external career site and candidate home. Candidates are recommended to delete the application you have started, and submitting a new one for the same role.  
To do so, go to your candidate home in the top right, and it should say you have an active application for the role. Click the three dots below the action tab and click delete application. You should then be able to submit the application.  
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Question: Password reset not being received.  
Answer: Check junk folder. Make sure the email associated with the account is correct. Password reset links can only be requested 5 times within a 24 hour period.  

For any technical issues not covered in this FAQ, please contact RecruitmentTeam@hullcc.gov.uk 
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