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JOB DESCRIPTION & PERSON SPECIFICATION

	SERVICE AREA:

	Streetscene
	POSITION NO: 	     

	SECTION:

	Waste Strategy & Contracts
	GRADE: 		6



	JOB TITLE:

	Commercial Waste Development Officer

	DATE PREPARED: January 2023

	EVALUATION DATE:
	31 March 2023
	JE NUMBER: NC4762


	DIGNITY AT WORK: To show, at all times, a personal commitment to Looked after Children and treating all service users, customers and colleagues in a fair and respectful way, which gives positive regard to people’s differences and individuality (for example, gender, gender identity, nationality or ethnic origin, disability, religion or belief, sexual orientation, age).  Assists in ensuring equal access to services and employment opportunities for everyone and promotes the Council’s Equal Opportunities in Employment Policy.



	PURPOSE:

To actively explore and implement ways of increasing the trading turnover and profitability of the commercial waste service and to develop and deliver an effective marketing strategy focusing on maximising the return on investment to improve the financial position of the service to increase financial stability and long-term viability.

Identify and implement opportunities for economies of scale and resource efficiencies to increase market share and thus promote competitive advantage for the Council.  Generate new business opportunities to deliver increased sales revenue and improved resource efficiency.

Adopt a proactive approach to new business generation to enable the service to become more competitive whilst meeting the needs of Government strategies with a focus on recycling.




	PRINCIPAL ACCOUNTABILITIES:
Please note decision making must be included within the Principal Accountabilities

	1.
	Statutory Obligations - 
To support the Council’s statutory duty as a waste collection authority under the requirements of the Environmental Protection Act 1990 and to promote statutory commercial waste and recycling collection services offered by the Council to local businesses.

	2.
	Contributes to the development and delivery of a long-term business plan for the commercial waste service including new service expansion opportunities, market development, new pricing strategy and innovation which contribute to business development.  

	3.
	Drives the growth in business revenue through effective sales, identification of business development opportunities, effective influencing, and negotiation, acting with autonomy within agreed pricing strategies. Generate new business revenue for waste contracts with commercial customers to increase sales by 5% per annum and increase business recycling by 10% per annum.

	4.
	Maintains awareness of trends and developments in the commercial waste industry through effective research and knowledge of the local market deriving the implications for action from information and insight, instigating where appropriate.

	5.
	Establishes and applies a variety of mechanisms for the capture of new information, ideas for service improvement and new income streams to maximise future income, monitoring effectiveness against projected outcomes and recommendations for further intervention and initiatives as necessary. 

	6.
	Devise, cost, project, monitor and review a range of commercially viable service pricing strategies and maintain an up-to-date pricing policy for use across all waste streams to a varying range of business types from small independent shop to multi-national corporation with complex multi-site ancillary business needs including internal collection logistics, staff education and waste audit support.

Through development of pricing strategies, the post holder will build a sustainable and competitive pricing structure that delivers profitability within strict Council guidelines, act autonomously within an agreed pricing structure to secure new business through identifying break-even points and applying discounts/deals as appropriate.

	7.
	Produces accurate, meaningful and timely management information to enable effective management and accurate profit and loss information for the service.

	8.
	Establishes and maintains excellent working relationships both internally and externally to ensure effective networking with clients and partnership organisations, enabling the service to be promoted in a professional manner. Responsible for the management of integrated customer feedback systems to reflect where improvements to the service can be made.  

	9.
	Contributes to the management of external bin supply and delivery contractors to ensure effective stock control, bin deliveries and effective, accurate business support to all clients. 

	9.
	Prepare and present, in accordance with reporting schedules, performance management information in relation to project outputs and key milestones (identifying exceptions). This will include the production of papers, briefing notes and reports as required, including undertaking suitable research, and outlining deliverable/preferred options to management. Provision of monthly management information relating to number of sales visits, prospects, sales conversions etc in a timely manner and in accordance with service reporting requirements.

	10.
	Develop and maintain an effective marketing strategy with supporting media to promote the service.

	11.
	Work with the operations team to identify efficiency gains and optimal service delivery solutions to improve margins and deliver new business contracts within existing workforce resources. Research, identify and secure new business opportunities for commercial waste customers across the locality, visiting c. 50 business premises per week.

	12.
	Negotiate and agree contract terms with prospective customers and ensure all relevant Council and statutory paperwork is completed and recorded including accurate contract documentation for all new customers. Responsible for end-to-end processes relating to new customer contracts including but not limited to setting up relevant systems, arranging delivery of bins, agreeing and arranging collection schedules with relevant service teams.

Identify and execute strategies for customer retention to include relationship management, contract reviews, complaints handling protocols including both over the phone and face to face, dealing with conflict where it arises.

	13.
	The Health and Safety at Work etc. Act 1974 and associated legislation places responsibilities for health and safety on Hull City Council, as your employer and you as an employee of the Council. In addition to the Councils overall duties, the post holder has personal responsibility for their own health, safety and wellbeing and that of other employees; additional and more specific responsibilities are identified in the Council’s Corporate H&S policy.

	GENERAL:
The above principal accountabilities are not exhaustive and may vary without changing the character of the job or level of responsibility. The postholder must be flexible to ensure the operational needs of the Council are met.  This includes the undertaking of duties of a similar nature and responsibility as and when required, throughout the various workplaces in the Council.



	
DIMENSIONS:  
All sections should be completed – if there aren’t any state ‘none’

	1. Responsibility for Staff:

No direct management responsibility for staff. Works closely and monitors day to day activity of 1 service support member of staff. Works closely with the Commercial Waste Officer to support and develop the service employing 12 waste collection staff and 1 Service Support Administrator.

2.	Responsibility for Customers/Clients:

Relationship management with internal clients from all service areas and external customers from a range of commercial organisation with lead responsibility for identifying and securing new clients.

3.	Responsibility for Budgets:

In conjunction with the commercial waste officer the post holder contributes to the effective management of commercial waste budgets including revenue expenditure of £1.3m and income generation of £1.75m. 

The post is to be self-funding through additional net revenue generation. The post holder will also aspire to achieving:

· Increased sales for new business by 5% per annum based on current sales of c£1.7 million per annum.

· Maximise assets through fully utilising spare capacity to increase margin as efficiencies in fixed costs are realised.

· Support the delivery of commercial waste expansion to meet the needs of government strategies with a focus on recycling.

4.	Responsibility for Physical Resources:

Responsibility for work mobile telephone and laptop (or any other Worksmart equipment).

Responsible for standard office equipment and maintenance of safe environment. 

Responsible for safe delivery of new bins to new business customers.

Responsibility for a company vehicle.


	WORKING RELATIONSHIPS:
All sections should be completed – if there aren’t any state ‘none’

	1.	Within Service Area/Section:
All staff within waste management to ensure all new customer/client requests and services are co-ordinated and to the highest standards possible. Regular communication with the Commercial Waste Officer and Waste Strategy & Contracts Manager to contribute to the development of the commercial waste service.

2.	With Any Other Council Areas

Communicates with a range of inter-departmental staff to identify and set up new services across the council’s estate. Liaise with Council departments in the delivery of new business contracts including Finance, Legal and Procurement.

3.	With External Bodies to the Council

Third party suppliers and service support providers (e.g. bin supply and delivery contractors) from external organisations to maintain effective service provision for the commercial waste service.

Prospective individuals or organisations to promote and develop new business leads for the commercial waste service of the Council covering a wide range of businesses from small independent to multi-national corporations. Develop and maintain effective relationships with partner organisations as appropriate to enable successful project delivery.
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	ORGANISATION CHART: Please Provide Job Titles and Grades


	

	
	
	Immediate Line Manager
Waste Strategy & Contracts Manager G11

	
	
	

	Other jobs (peers) that report to immediate line manager
Commercial Waste Officer G8
Commercial Waste Administrator G4
	
	This Position
Commercial Waste Development Officer G6

	
	
	

	
	
	Direct Reports
N/A





	
	Tick relevant level for each category
	

	
	Not applicable
	Low
	Moderate
	High
	Very High
	Intense
	




Supporting Information 
(if applicable)

	PHYSICAL DEMANDS:
Physical Effort and/or Strain – (tiredness, aches and pains over and above that normally incurred in a day to day office environment).
	
	


	

X
	
	
	


	The nature of the work will involve unsociable hours targeting businesses when open, daily driving and walking when out of the office visiting prospective customers.

	WORKING CONDITIONS:
Working Conditions – (exposure to objectionable, uncomfortable or noxious conditions over and above that normally incurred in a day to day office environment). 
	
	


	

X
	
	
	


	Requirement to conduct business waste audits at commercial waste premises, with exposure to dust, dirt and unpleasant smells.

	EMOTIONAL DEMANDS:
Exposure to objectionable situations over and above that normally incurred in a day to day office environment.
	

	

X
	
	
	
	
	Required to deal with customer complaints face to face and via the telephone dealing with conflict situations.




	
PERSON SPECIFICATION
	Tick relevant column
	List code/s*

	The information listed as essential (the column that is shaded) is used as part of the job evaluation process.  The requirements identified as desirable are used for recruitment purposes only.
*Codes: AF = Application Form, I = Interview, CQ = Certificate of Qualification, R = References (should only be used for posts requiring DBS’s), T = Test/Assessment, P = Presentation
	Essential
	Desirable
	How identified 

	1. 
	Qualifications:

	
	Professional sales qualification or experience in a relevant field equivalent to NVQ Level 4
	X
	
	
AF,CQ

	
	Evidence of continuous professional development relevant to sales/business development
	X
	
	AF,CQ

	
	Clean valid driving licence
	X
	
	AF,CQ

	
	Member of the Chartered Institute of Marketing
	
	X
	AF,CQ

	2. 
	Relevant Experience:

	
	Significant experience and proven track record of planning and delivering successful sales and marketing strategies to businesses
	X
	
	
AF,I

	
	Proven track record of effectively managing and monitoring budgets to meet financial targets
	X
	
	AF,I

	
	Experience in client management and service delivery account aftercare
	X
	
	AF,I

	
	Experience of dealing directly with customers/prospective clients at varying levels within commercial organisations
	X
	
	AF,I

	
	Experience of effectively delivering and developing appropriate financial procedures and stock control to support service delivery
	X
	
	AF,I

	
	Experience in planning, monitoring, performance measurement and management against key performance indicators
	X
	
	AF,I

	
	Experience of working in the waste management industry
	X
	
	AF,I

	3. 
	Skills (including thinking challenge/mental demands):

	
	Ability to manage own workload, work independently and on own initiative
	X
	
	AF,I

	
	Effective organisational skills with the ability to plan and prioritise work with a balance of proactive and reactive workload
	X
	
	AF,I

	
	Ability to work effectively under pressure and to tight deadlines and targets
	X
	
	AF,I

	
	Good interpersonal and team-working skills to ensure the success of the service
	X
	
	I

	
	Excellent negotiation and persuasive skills
	X
	
	I

	
	Entrepreneurial flair to develop new income streams
	X
	
	I

	
	Ability to research, understand the market and develop marketing strategies to increase sales
	X
	
	AF,I

	
	Outstanding customer service skills
	X
	
	AF,I

	
	Proficient IT skills including Microsoft Office with the ability to create reports and spreadsheets
	X
	
	AF,I

	
	Ability to work under pressure, delivery and target focused with high levels of self-motivation
	X
	
	AF,I

	
	Ability to act autonomously within given boundaries, guidelines and protocols escalating uncertainties appropriately
	
X
	
	AF,I

	4. 
	Knowledge:

	
	Excellent knowledge of the commercial sales and marketing industry
	X
	

	AF/I

	
	Excellent knowledge of sales and marketing strategy development
	X
	
	AF/I

	
	Possess specialist skills and well-developed knowledge to provide in-depth support to the commercial waste service
	X
	
	I

	
	Diverse knowledge of products, supply and business models applied in the waste services industry
	X
	
	I

	
	Knowledge of waste collection operations and front-line service delivery
	X
	
	I

	
	Political awareness and understanding of local government structures, policy and practice
	
	X
	I

	5. 
	Interpersonal/Communication Skills:
Verbal Skills

	
	Ability to communicate with influence, persuasion and with tenacity to drive sales
	X
	
	I

	
	Excellent networking skills with ability to identify and approach prospects for new business generation
	X
	
	AF/I

	
	Tact and diplomacy in dealing with customers, clients, visiting companies and partners with the ability to remain calm and polite in difficult situations.
	X
	
	I

	
	Excellent, effective and engaging interpersonal and customer care skills and the ability to communicate effectively with a variety of people and organisations.
	X
	
	I

	
	Confident and engaging communication style across different audiences
	
X
	
	I

	
	Clearly spoken with excellent telephone, face-to-face and personal presentation skills to represent the Council in a professional manner at all times
	
X
	
	I

	
	Written Skills

	
	Ability to produce accurate correspondence and written communications in a variety of formats.
	X
	
	AF/I

	
	Ability to accurately interpret customer and client needs bespoke to their requirements
	X
	
	I

	
	Ability to present data and management information in a reasoned and logical manner
	
X
	
	
I

	
	Excellent attention to detail in the construction or checking of documents to ensure high levels of accuracy e.g. new business contracts
	
X
	
	
I

	6.
	Other:
	
	
	

	
	Flexible approach to work outside of core office hours to generate sales in sectors that work unsociable hours e.g. pubs, takeaways, hotels etc.
	
X
	
	
I

	
	Self-motivated and able to work on own initiative with a can-do and flexible attitude to work.
	X
	
	I

	
	Prepared to take a hands-on approach.
	X
	
	I

	

	The requirements listed below are not considered during the job evaluation process, but are essential requirements for the role that will be assessed during the recruitment process.

	
7. 
	Values and Competencies:

	
	The values and competencies listed below are all essential requirements for working at Hull City Council in any post; however, those that have been ticked as essential have been identified as key for this role and will be measured as part of the selection process.  They are not required to be addressed in your application form.

	
	Values:

	
	People First
	
	N/A
	I

	
	Respect
	
	N/A
	

	
	Learning
	
	N/A
	

	
	Ambition
	
	N/A
	I

	
	Partnership
	
	N/A
	I

	
	A copy of the Council’s Values and Behaviours can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	
	Competencies:

	
	Leading forward 
	
	N/A
	

	
	Improving services
	
	N/A
	

	
	Analysis and decision making
	
	N/A
	

	
	Making things happen
	
	N/A
	

	
	Communicating with impact 
	
	N/A
	

	
	Collaboration 
	
	N/A
	

	
	Developing self and others
	
	N/A
	

	
	A copy of the Competency Framework can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	8. 
	Additional Requirements:

	
	Cross as an essential requirement if the candidate requires a Baseline Personnel Security Check (BPSS).







	
	N/A
	

	9. 
	Disclosure of Criminal Record:

	
	The successful candidate’s appointment will be subject to the Council obtaining a satisfactory - Please select: 
#BASIC 
#STANDARD 
#ENHANCED
#ENHANCED & CHILDRENS BARRING LIST CHECK
#ENHANCED & ADULTS BARRING LIST CHECK
Disclosure from the Disclosure & Barring Service (if crossed as an essential requirement). 

# Service area to delete as necessary.
	
	N/A
	DBS Disclosure
OR
Basic Disclosure

	
	If the postholder requires a Standard or Enhanced DBS disclosure (with or without barred list check) the candidate is required to declare full details of everything on their criminal record.
	
	N/A
	AF(after short listing)

	
	If the postholder does not require a DBS disclosure, or requires a Basic Disclosure check only, the candidate is required to declare unspent convictions only.
	X
	N/A
	AF(after short listing)
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