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JOB DESCRIPTION AND PERSON SPECIFICATION



	SERVICE AREA:

	Regeneration & Partnerships Directorate

	POSITION NO:  	New Post

	SECTION:

	Lead Local Flood Authority, Planning

	GRADE: 		10 


	JOB TITLE:

	Living With Water Community Co-ordinator 

	DATE PREPARED: July 2022

	EVALUATION DATE:
	1st August 2022
	JE NUMBER: 	NC4751




6

	ROLE & PURPOSE OF JOB: 
Hull has the 2nd highest level of flood risk in the UK outside of London.  The risk is a combination of multiple sources; tidal, fluvial, surface water, sewer and ground water.  
There are many organisations with a role in managing the flood risk.  These organisations have formed the Living with Water Partnership which aims to create a thriving community in Hull and Haltemprice through working together on flood risk management to become an international exemplar for living in harmony with water.

The Living with Water team are currently involved in a £40million programme of investment into the infrastructure for the city. This involves a large amount of community engagement and comms to ensure that communities understand their flood risk and know the simple steps or tools they can use to increase their resilience and adapt to climate- based weather events, such as floods or heatwave. 

The purpose of the role would be to work with many of the existing different charities, networks and community groups to co-ordinate the messaging and awareness around Living with Water.  This would ensure there is greater alignment of objectives of engagement and an effective way of engaging using trusted groups already established. 
The role would also project manage a small scheme to retrofit water saving devices, such as water butts, rain gardens or planters, on existing community buildings to help educate around the storage and reuse of water. 

The role would be required to:
	


· To work with the Partnership Teams to develop engagement strategies that will deliver the business and partnership objectives of Living with Water programme via multi-channel and multi-audience engagement.
· To support the delivery of the LWW stakeholder engagement and communications strategy across multi-channels and multi-audiences.
· To support on the implementation of the programme/strategy for the duration of the project.
· To work with the stakeholder engagement team to ensure our engagement plan strengthens our relationships in local communities in the build up to our legacy programme.
· To work with internal stakeholders in the partners at all levels to maximise programme value.
· To ensure activity meets LWW objectives and is brand compliant (internally and externally).
· To showcase the benefit LWW brings to local communities, particularly in its offering in Hull and the East Riding.
· To be an ambassador for LWW externally.
· Work with comms manager to budget effectively projects assigned to them as part of the engagement plan to contribute to community events and for the water saving project. 


	
PRINCIPAL ACCOUNTABILITIES: Please identify the level of accountability.


	1
	Strategy -  Identify existing community groups and networks throughout Hull and Haltemprice and analyse their objectives, visions, influence and projects.
Gather evidence and information to enable the production of reports, papers, strategic documents or guidance for the various boards, committees, internal teams and Strategic Partnerships to raise awareness and promote the aims and objectives of the Living with Water partnership.

Map out the existing networks so we can establish who is doing what and how LWW can align.

Review and detail the existing or proposed projects in Hull and Haltemprice which are linked or could be linked to LWW. Review previous LWW linked projects to ensure actions and recommendations are collated and progressed in future works.


	2
	Customer Focus -  Develop and grow relationships with community groups/charities who have been approached and are working with LWW.

Work with LWW and Susdrainable to deliver a small-scale water butt/planter project in the identified priority areas in the AMP 7 programme.
 
Co-ordinate work between the LWW project team and Susdrainable in terms of priority areas for the offer of water butts/planters.  Create an efficient process for procuring and contracting with Susdrainable to deliver this piece of work. 


	3
	Performance Management -  Pursue opportunities to publicise, promote and present on the aims and objectives of the Living with Water partnership.  

Produce a sustainable way of tracking and monitoring the number of community groups and charities working with or approached by LWW.

Work with existing team to create and administer an engagement sub group to bring together the various pieces of work on existing schemes and strategies (LWW, Blue Green Plan, Humber 2100+, Holderness Drain FAS, Risky Cities).  Put legacy steps in place to ensure that this group can continue after the placement ends.

Monitor and evaluate the success of the community co-ordinator role and assess how to sustain the work in the future. 

Create a system for monitoring, recording and assessing the success of the engagement. 	


	4
	Leadership – Develop and deliver training to identified priority groups (such as the LWW ambassadors) so they have the tools, support and knowledge to enable them to help with the engagement, co-creation and awareness raising.

Co-ordinate the community engagement and projects across the partnership and area to avoid duplication of effort, funding bids and resource and to ensure consistency. 


	5
	Statutory Obligations – Ensure all data gathered and used is in-line with the LWW partners data policies and GDPR.


	
CORPORATE JOB REQUIREMENTS (Do not delete or amend any of this section)

	1. POLITICAL RESTRICTIONS
THIS POST IS POLITICALLY RESTRICTED UNDER THE PROVISION OF THE LOCAL GOVERNMENT AND HOUSING ACT 1989 ON THE BASIS OF THE FOLLOWING CATEGORY:

THIS POST IS NOT POLITICALLY SENSITIVE.

	2. DIGNITY AT WORK
To show, at all times, a personal commitment to Looked after Children and treating all service users, customers and colleagues in a fair and respectful way, which gives positive regard to people’s differences and individuality (for example, gender, gender identity, nationality or ethnic origin, disability, religion or belief, sexual orientation, age).  Assists in ensuring equal access to services and employment opportunities for everyone and promotes the Council’s Equal Opportunities in Employment Policy.


	3. HEALTH AND SAFETY 
The Health and Safety at Work etc Act 1974 and associated legislation places responsibilities for health and safety on Hull City Council, as your employer and you as an employee of the council. In addition to the Councils overall duties, the post holder has personal responsibility for their own health, safety and wellbeing and that of other employees; additional and more specific responsibilities are identified in the Council’s Corporate H&S policy.


	4. GENERAL
The postholder must be flexible to ensure the operational needs of the Council are met.  This includes the undertaking of duties of a similar nature and responsibility as and when required, throughout the various work places in the Council.


	JOB CHARACTERISTICS: Confirm by crossing the boxes that the post has the following characteristics (Only cross the boxes that apply).

	· Postholder will be either a qualified professional within their job type or are a specialist with relevant experience.

|_|

· Role will impact on and input to the direct planning of service delivery either corporately or departmentally.

|_|

· HR skills can comprise of being in a managerial role requiring motivating, developing and ensuring the health and wellbeing of a dedicated staff group and/or HR skills in influencing peer and senior managers.

[bookmark: Check1]|_|

· Role is managerial with a degree of independence ensuring delivery against set objectives.  Role is subject to a broad amount of supervision/direction.

|_|

· Role has requirement to identify and recommend relevant policies and practices which impact across the departmental service area or can have a corporate impact.   
|_|

· Role is required to manage/monitor/direct financial plans and budgets in line with corporate policy.

|_|

1. Role has the authority to make key decisions impacting on the Principal Accountabilities.

|_|










	ORGANISATION CHART: Please Provide Job Titles and Grades  

	
	
	
	Immediate Line Manager
Flood Risk Planning Manager (Grade 12)

	
	
	

	Other jobs (peers) that report to immediate line manager
Principal Urban Design Officer (Grade 10)
Senior Flood Risk Management Officer (Grade 9) X 2
Flood Risk Management Officer (Grade 7)
	
	This Position
Living With Water Community Co-ordinator (Grade 10)

	
	
	

	
	
	Direct Reports
None







	RESOURCE MANAGEMENT:
Section 1 & 2 should be completed. Section 3 should only be completed if the postholder does not have direct responsibility for staffing or budgets.

	1.
	Direct responsibility for Staff: (state numbers of staff and costs)
None.


	2.
	Direct responsibility for Budgets: (state key specifics budgets and monetary sums)
Responsibility for a £25k budget for the small scale water butt/planter project.  Responsible for following all procurement policy, reporting on and monitoring the effectiveness of the project and value for money.


	3.
	Impact on Corporate/Service/Departmental spending:
None, and this is externally funded post. 




	PERSON SPECIFICATION
	Cross relevant column
	List code/s*

	The information listed as essential (the column that is shaded) is used as part of the job evaluation process.  The requirements identified as desirable are used for recruitment purposes only.  The requirements that state ‘if relevant to the job’ will be crossed as essential if applicable. 
*Codes: AF = Application Form, I = Interview, CQ = Certificate of Qualification, R = References (should only be used for posts requiring DBS’s), T = Test/Assessment, P = Presentation
	Essential
	Desirable
	How identified 

	1. 
	Qualifications:

	
	A degree in environmental, spatial or similar discipline, or relevant level of experience of working with communities in an engagement role. 
	X
	
	AF

	
	Evidence of continuing professional development and/or membership of professional body.
	
	X
	AF

	2. 
	Relevant Experience:

	
	Basic knowledge of flood risk/water industry.
	X
	
	AF, I

	
	Significant experience of partnership and community working, and participation and consultation techniques and practices.
	X
	
	AF, I

	
	Key experience in developing a stakeholder focused programme that supports the goals and objectives of the business.
	X
	
	AF, I

	
	Experience in building strong relationships both internally and with external stakeholders and the media.
	X
	
	AF, I

	3. 
	Skills (including thinking challenge/mental demands):

	
	Organising, managing and co-ordinating events.
	X
	 
	AF, I

	
	Ability to identify and develop a strong communications narrative that supports and enhances the reputational impact of the brand.
	X
	 
	AF, I

	
	Ability to plan, manage and deliver complex projects.
	X
	
	AF, I

	
	Strong organisational and project management skills with the ability to effectively manage a communications rollout.
	X
	
	AF, I

	
	Proven management skills, including the ability to lead, motivate others, encourage teamwork, delegate and get the best out of people.
	X
	
	AF, I

	
	Ability to create and sustain relationships with others to enable the alignment of objectives and desire to work in partnership.
	x
	
	AF, I

	
	An ability to create content that users want to engage with and ability to utilise this content to build relationships and create advocacy.
	X
	
	AF, I

	
	Effective and confident presenter and communicator, with experience of presenting and engaging a wide range of audiences from operations to community groups.
	X
	
	AF, I

	
	Proactive, creative and driven communications & engagement professional with the ability to build relationships and positively influence at all levels within the business.
	X
	
	AF, I

	4. 
	Knowledge:

	
	Understand what great communications and engagement looks like with a strong and consistent track record in achieving positive outcomes.
	X
	
	AF, I

	
	Knowledge of working with artistic programme agencies and creative agencies.

	
	X
	AF, I

	
	Proven track record of delivering projects, initiatives and campaigns on time and to budgets.
	X
	
	AF, I

	5. 
	Interpersonal/Communication Skills:
Verbal Skills

	
	Ability to establish and maintain professional working relationships with internal teams, within council and external partners.
	X
	
	AF, I

	
	Good communication skills with communities and their elected representatives.
	X
	
	I

	
	Ability to represent view of LWW at meetings, workshops, public events.  This may include challenging others perceptions and providing clear reasoned responses to questions.   
	X
	
	I

	
	Written Skills

	
	Strong verbal and written communication skills including the ability to receive and present complex, sensitive or contentious data to individuals and groups, overcoming barriers to communication.
	X
	
	AF, I

	6.
	Other: (if there aren’t any state ‘none’)
	
	
	

	
	None.
	
	
	



	

	The requirements listed below are not considered during the job evaluation process, but are essential requirements for the role that will be assessed during the recruitment process.

	7. 
	Values and Competencies:

	
	The values and competencies listed below are all essential requirements for working at Hull City Council in any post; however, those that have been marked as essential have been identified as key for this role and will be measured as part of the selection process.  They are not required to be addressed in your application form.

	
	Values:
	
	
	

	
	People First
	X
	N/A
	I

	
	Respect
	X
	N/A
	I

	
	Learning
	X
	N/A
	I

	
	Ambition
	X
	N/A
	I

	
	Partnership
	X
	N/A
	I

	
	A copy of the Council’s Values and Behaviours can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	
	Competencies:
	
	
	

	
	Leading forward
	X
	N/A
	I

	
	Improving services
	X
	N/A
	I

	
	Analysis and decision making
	X
	N/A
	I

	
	Making things happen
	X
	N/A
	I

	
	Communicating with impact 
	X
	N/A
	I

	
	Collaboration 
	X
	N/A
	I

	
	Developing self and others
	X
	N/A
	I

	
	A copy of the Competency Framework can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	8. 
	Additional Requirements:

	
	Cross as an essential requirement if the candidate requires a Baseline Personnel Security Check (BPSS).

	
	N/A
	

	
	
	
	N/A
	

	9. 
	Disclosure of Criminal Record:

	
	The successful candidate’s appointment will be subject to the Council obtaining a satisfactory ENHANCED (Child Workforce)
Disclosure from the Disclosure & Barring Service (if crossed as an essential requirement).
	X


	N/A
	DBS Disclosure
OR
Basic Disclosure

	
	If the postholder requires a Standard or Enhanced DBS disclosure (with or without barred list check) the candidate is required to declare full details of everything on their criminal record.
	X
	N/A
	AF(after short listing)

	
	If the postholder does not require a DBS disclosure, or requires a Basic Disclosure check only, the candidate is required to declare unspent convictions only.
	
	N/A
	AF(after short listing)
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