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JOB DESCRIPTION & PERSON SPECIFICATION

	SERVICE AREA:                    

	Streetscene Services
	POSITION NO:

	SECTION:

	Waste & Open Spaces
	GRADE: 5

	JOB TITLE:

	Environmental Standards Officer
	DATE PREPARED: 19/12/2017

	EVALUATION DATE:
	13 February 2018
	JE NUMBER:NC4105


	DIGNITY AT WORK: To show, at all times, a personal commitment to Looked after Children and treating all service users, customers and colleagues in a fair and respectful way, which gives positive regard to people’s differences and individuality (for example, gender, gender identity, nationality or ethnic origin, disability, religion or belief, sexual orientation, age).  Assists in ensuring equal access to services and employment opportunities for everyone and promotes the Council’s Equal Opportunities in Employment Policy.



	PURPOSE: 
To consult, involve, challenge and influence residents and stakeholders with regard to waste management practice. To develop and implement plans that reflect the environmental priorities and needs of communities in the Newington, St. Andrews, University, Avenue, Newland and Myton wards, making a visible difference to the street scene in those communities.

To provide advice, guidance and problem resolution on waste related matters for residents and businesses in the target wards.




	PRINCIPAL ACCOUNTABILITIES:
Please note decision making must be included within the Principal Accountabilities

	1.
	Work in partnership with local stakeholders to deliver on project priorities and aspirations, making a real difference to the lives of people in local communities.

	2.
	To carry out monitoring and problem solving work related to service delivery of the waste team. Monitoring will include, but is not limited to street cleanliness standards, waste contamination of recycling bins and waste presentation. 

	3.
	Develop and facilitate relationships with the local community, to agree and identify environmental priorities, maximising the opportunities of those excluded or disadvantaged socially, culturally or economically to participate and contribute to the local area. 

	4.
	To support the development and empowerment of community centres and community groups, signposting and supporting stakeholders to access the relevant waste services.

	5.
	Collate daily and weekly activity statistics for the waste service, prepare basic reports using spreadsheets and/or databases as appropriate and provide verbal reports on project progress as required.

	6.
	Carry out market research, customer feedback and service specific surveys to identify problems and suggest solutions to meet the project priorities and plans.

	7.
	To act as the first point of contact for all internal and external project requests from stakeholders with responsibility for early problem resolution through direct access to waste service provision.

	8.
	Development and delivery of environmental education programmes to community groups and schools and to coordinate and lead community involvement events within the project area. These will include community adoption projects, environmental improvement schemes, litter picks and other awareness raising scheme relevant to the service.

	9.
	Help to educate the migrant population in the city to raise awareness of local waste management service provision and communicate social norms relating to waste management issues.  

	10.
	The Health and Safety at Work etc. Act 1974 and associated legislation places responsibilities for health and safety on Hull City Council, as your employer and you as an employee of the council. In addition to the Councils overall duties, the post holder has personal responsibility for their own health, safety and wellbeing and that of other employees; additional and more specific responsibilities are identified in the Council’s Corporate H&S policy.

	GENERAL:
The above principal accountabilities are not exhaustive and may vary without changing the character of the job or level of responsibility. The post-holder must be flexible to ensure the operational needs of the Council are met.  This includes the undertaking of duties of a similar nature and responsibility as and when required, throughout the various work places in the Council.



	
DIMENSIONS:  
All sections should be completed – if there aren’t any state ‘none’

	1.	Responsibility for Staff:
None.
Works closely with the Operations Officers and Supervisors within Streetscene to direct waste collection teams to environmental incidents, identified during site visits and patchwalks. 

Responsibility for ensuring that the relevant data and information is gained from operations and service support staff in order to plan and deliver large scale environmental improvement projects in areas with a high transient population and high levels of fly tipping.


2.	Responsibility for Customers/Clients:
Responsible for engagement with residents and partners in the project area, to ensure a cohesive response to issues identified and help to support a sustainable approach to community engagement for the wider Streetscene service

Challenging customer attitudes to waste, recycling and street cleanliness, to change behaviours and improve the environment in the target areas.
Promotes and enables the development of resident led decision making within the scope of the project

To facilitate the  development of community partnerships, responsible for planning and arranging engagement events in the project area, ensuring the availability of venues, equipment, ICT and promotional literature

Daily communication with the Environmental Standards Project Team Leader to ensure the project is meeting its objectives.


3.	Responsibility for Budgets:
None
4.	Responsibility for Physical Resources:
The post-holder is responsible for appropriate use and security of items such as laptops, mobile telephones, cameras, literature, computers, audio visual equipment and event display boards.



	WORKING RELATIONSHIPS:
All sections should be completed – if there aren’t any state ‘none’

	1.	Within Service Area/Section:
Working closely with the Waste Development, Operations, Enforcement and Street care teams

2.	With Any Other Council Areas
Work closely with Private Housing Officers and Neighbourhood Co-ordinators within the Area team.

3.     With External Bodies to the Council
Work with Landlords, Hull University, Humberside Police, Humberside Fire and Rescue, Community groups, Churches and third party contractors.





	ORGANISATION CHART: 


	









	
	Tick relevant level for each category
	

	
	Not applicable
	Low
	Moderate
	High
	Very High
	Intense
	




Supporting Information 
(if applicable)

	PHYSICAL DEMANDS:
Physical Effort and/or Strain – (tiredness, aches and pains over and above that normally incurred in a day to day office environment).
	
	x
	
	
	
	

N/A
	
Involves working out on site, walking for long distances and for sustained periods; often for the full day.

	WORKING CONDITIONS:
Working Conditions – (exposure to objectionable, uncomfortable or noxious conditions over and above that normally incurred in a day to day office environment). 
	
	x
	
	
	
	

N/A
	Site work in the most deprived areas of the city, dealing with waste issues and in areas prone to flytipping and poor waste management standards. Will also involve visits to sites with restricted/obstructed access e.g.overgrown vegetation and uneven ground conditions


	EMOTIONAL DEMANDS:
Exposure to objectionable situations over and above that normally incurred in a day to day office environment.
	
	x
	
	
	
	
	
Explaining service delivery standards and requirements to challenging customers/stakeholders



	
PERSON SPECIFICATION
	Tick relevant column
	List code/s*

	The information listed as essential (the column that is shaded) is used as part of the job evaluation process.  The requirements identified as desirable are used for recruitment purposes only.
*Codes: AF = Application Form, I = Interview, CQ = Certificate of Qualification, R = References (should only be used for posts requiring DBS’s), T = Test/Assessment, P = Presentation
	Essential
	Desirable
	How identified 

	1. 
	Qualifications:

	
	5 GCSEs or equivalent including English and Maths (C and above)
	x
	
	AF, CQ

	2. 
	Relevant Experience:

	
	Practical experience of community engagement
	x
	
	AF, I

	
	Experience and understanding of Hull City Council recycling schemes
	x
	
	AF, I

	
	Experience and willingness to work outside of an office environment
	x
	
	AF, I

	
	Experience of dealing with the public
	x
	
	AF, I

	
	Ability to deal with potentially difficult residents
	x
	
	AF, I

	3. 
	Skills (including thinking challenge/mental demands):

	
	Customer Focus – a proven ability to appropriately handle customer queries and complaints.
	x
	
	AF, I

	
	Ability to prioritise and manage time.
	x
	
	AF, I

	
	Ability to speak languages, other than English
	
	x
	AF, I

	
	Working knowledge of MS Office programs, particularly Excel, Access and Word
	x
	
	AF, I

	
	Hold full UK driving licence
	x
	
	AF, I

	
	Good communication skills, including presentations to groups
	x
	
	AF, I

	
	A willingness to work flexibly across daytime and evenings
	x
	
	AF, I

	
	Ability to work on own initiative and as part of a team
	x
	
	AF, I

	
	Ability to coordinate groups and support people working together
	x
	
	AF, I

	4. 
	Knowledge:

	
	Knowledge of engagement techniques
	
	x
	AF, I

	
	Knowledge of recycling and waste collection schemes in Hull
	x
	
	AF, I

	5. 
	Interpersonal/Communication Skills:
Verbal Skills

	
	Ability to explain and present information in an appropriate manner.
	x
	
	AF, I

	
	Excellent communication skills 
	x
	
	AF, I

	
	Enthusiastic and constructive 
	x
	
	AF, I

	
	Team player 
	x
	
	AF, I

	
	Ability to motivate people 
	x
	
	AF, I

	
	Can do attitude – prepared to try anything 
	x
	
	AF, I

	
	Ability to deal with potentially difficult residents 
	x
	
	AF, I

	
	Written Skills

	
	Prepare daily and weekly activity statistics for the waste service, 
	x
	
	AF, I

	
	Prepare basic reports using spreadsheets and/or databases
	x
	
	AF, I

	
	General email and letter writing
	x
	
	AF, I

	6.
	Other:
	
	
	

	
	None
	
	
	

	

	The requirements listed below are not considered during the job evaluation process, but are essential requirements for the role that will be assessed during the recruitment process.

	7. 
	Competencies:

	
	The competencies listed below are all essential requirements for working at Hull City Council in any post; however, those that have been ticked as essential have been identified as key competencies for this role and will be measured as part of the selection process.  They are not required to be addressed in the candidate’s application form.
	
	
	

	
	Leading forward 
	
	N/A
	

	
	Improving services
	
	N/A
	

	
	Analysis and decision making
	
	N/A
	

	
	Making things happen
	
	N/A
	

	
	Communicating with impact 
	x
	N/A
	

	
	Collaboration 
	x
	N/A
	

	
	Developing self and others
	
	N/A
	

	
	A copy of the Competency Framework can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	8. 
	Additional Requirements:

	
	Cross as an essential requirement if the candidate requires a Baseline Personnel Security Check (BPSS).
	
	N/A
	

	
	
	
	N/A
	

	9. 
	Disclosure of Criminal Record:

	
	The successful candidate’s appointment will be subject to the Council obtaining a satisfactory Basic Disclosure from the Disclosure & Barring Service 
	
	N/A
	DBS Disclosure

	
	If the postholder requires a DBS disclosure the candidate is required to declare full details of everything on their criminal record.
	
	N/A
	AF(after short listing)

	
	If the postholder requires a ‘Basic Disclosure’ or no disclosure is required, the candidate is required to declare unspent convictions only.
	x
	N/A
	AF(after short listing)




Policy & Partnership Manager


Environmental Standards Team Leader  (gr. 9)


Environmental Standards Officer (gr. 5)


Environmental Standards Officer (gr. 5)


Environmental Standards Officer (gr. 5)


Environmental Standards Officer (gr. 5)
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